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TINH THUA THIEN HUE Poc 1ap - Tu do - Hanh phiic
Sb: 88/BC-UBND Thira Thién Hué, ngdy 17 thang 4 nam 2019
BAO CAO

Két qua trién khai cong tac cai cach hanh chinh,
so két tinh hinh hoat ddng ciia Trung tim Phuc vu hanh chinh cong tinh,
Trung tam Hanh chinh céng cip huyén va B phan Tiép nhin
va tra két qua hién dai cap x4 nim 2018

Nam 2018, bam sat 1anh dao ctia Ban Thuong vu Tinh uy, su tap trung chi
dao, diéu hanh caa UBND tinh, tiép tuc trién khai thuc hién Chuong trinh hanh
dong thuc hién Nghi quyét 02-NQ/TU cua Tinh uy, Ké hoach cai cach hanh chinh
(CCHC) nha nudc giai doan 2016-2020 cua tinh, cong tdc CCHC cua tinh da dat
duoc nhiéu két qua tich cuc. Viéc cung cap dich vu hanh chinh cong gilp cho viée
giai quyét thu tuc hanh chinh (TTHC) nhanh hon, ddm bao cong khai, minh bach.
Trung tam Phuc vu hanh chinh cong (PVHCC) tinh, cac Trung tam Hanh chinh
cong (HCC) cap huyén di vao hoat dong 6n dinh, nhiéu B6 phan Tiép nhan va tra
két qua (TN&TKQ) hién dai cép xa khai truong di vao hoat dong, tao su théng
nhat, ddng b, lién thong trong giai quyét thu tuc hanh chinh (TTHC) & cac cép,
tao moi truong lam viéc thuan tién, van minh, hién dai, mang lai su hai long cho to
chtrc, ca nhan.

Hé thong vin ban quy pham phép luat (QPPL) trén céac linh vuc duoc ra
soat, stra do1, bd sung hoan thién. Chirc nang, nhi€ém vu va co cau td chuic cua cac
co quan hanh chinh nha nudc dugce diéu chinh, sap xép phu hop, quan 1y nha nudce
tot hon. Trach nhiém, ky nang, nghi€p vu hanh chinh, tinh than, thai d6 phuc vu
nhan dan cua doi ngli can bg, cong chirc dugc nang 1én. Hoat dong cua cac co
quan hanh chinh nha nudc ting budc dugc dé1 mai, hiéu luc, hi¢u qua, ky luat, ky
cuong duogc tang cuong.

|. PANH GIA KET QUA HOAT PONG

1. Cong tdc CCHC nam 2018

1.1. Cong tac chi dao, diéu hanh

Tir cudi ndm 2017, UBND tinh d4 ban hanh Quyét dinh sé 2855/QD-UBND
phé duyét Ké hoach CCHC nam 2018, trong d6 phan dinh trdch nhiém va thoi
gian hoan thanh tirng nhi€ém vu do6i véi cac co quan, don vi, dia phuong. Nhin
chung, cac ndi dung, nhi€ém vu CCHC nam 2018 dugc trién khai kha kip thoi, theo
dang tién do dé ra, mot s6 ndi dung hoan thanh sém so voi Ké hoach.

Bén canh d6, UBND tinh di ban hanh nhiéu vin ban chi dao diéu hanh cong



tac CCHC'. Tiép tuc thyc hién cac Chi thi: ddy manh CCHC gin lién véi tmg
dung CNTT va ap dung hé théng quan 1y chit lugng theo tiéu chuan TCVN ISO
9001:2008 (Chi thi s6 26/CT-UBND ngay 17/10/2016); diy manh ky luat, ky
cuong hanh chinh trén dia ban tinh, nham tiép tuc thuc hién viéc ting cuong ky
cuong, ky luat hanh chinh, chan chinh 18 16i 1am viéc, nang cao y thirc trach nhi€ém
trong thi hanh cong vu ctia can bg, cong chirc.

Cong tac kiém tra CCHC duoc quan tdm, nim 2018, UBND tinh di tién
hanh dong thoi kiém tra CCHC gan lién véi kiém tra ra soat, danh gia TTHC 4p
dung trén dia ban tinh; 16ng ghép kiém tra thyc hién cong tic CCHC véi kiém tra
cong tac kiém soat, ra soat TTHC, viéc ap dung hé théng quan 1y chat luong theo
tiéu chuan TCVN ISO 9001:2015 va tmg dung cong nghé thong tin (CNTT) tai
cac don vi, dia phuong.

Tiép tuc nang cao cong tac tu kiém tra CCHC tai s, ban, nganh cép tinh va
UBND cép huyén, cap xa nham chan chinh viéc chap hanh ky luat, ky cuong trong
bd may hanh chinh nha nuéc. Két qua kiém tra dugc gan véi cong tac thi dua,
khen thuong va c6 to chirc phtc tra, kiém tra tinh hinh khic phuc sau khi c6 két
luan thanh tra. Cong tac kiém tra CCHC con dugc két hop véi thanh tra cong tac
ndi vy, kiém soat TTHC va kiém tra tinh hinh thyc hién Chi thi 32/CT-UBND va
Chi thi 17/CT-UBND nham chan chinh 1& 16i lam viéc, nang cao ¥ thirc trach
nhiém trong thi hanh cong vu cua can bd, cong churc, vién chire trén dia ban tinh.

Ngoai cong tac tuyén truyén CCHC theo Ké hoach, UBND tinh da chi dao
S& Noi vu chu tri t6 chirc Hoi thi tim hiéu cong tac CCHC trong can bg, cong
chtrc, vién chirc tinh nam 2018 vdi sy tham gia cua 20/21 co quan chuyén mon
tryc thugc UBND tinh, 09/9 UBND cap huyén, 09 UBND x4, phuong, thi tran dai
dién cho cép xa cia mdi huyén va 05 co quan Trung wong dong trén dia ban. Hoi
thi gop phan nang cao trach nhiém ciia céng chirc, vién chic va nguoi lao dong
trong viéc thuc hién cong tac CCHC nha nudc, giup cho ting cong chuc, vién
chtrc va nguoi lao dong hoan thanh tdt nhiém vu, chuyén mon, nghiép vu duoc
giao; xay dung co quan, don vi ngay cang viing manh.

Tiép tuc duy tri dbi thoai truc tuyén gifra lanh dao tinh v61 ¢4 nhan, td chie,
doanh nghiép trén dia ban tinh tai chuyén muc “Trao d6i va thao g&” trén Cong
thong tin dién tir tinh dinh ky 3 thang/lan. D2 t6 chirc 04 dién dan: Festival va du
lich Hué (ngay 29/3/2018), Phat trién néng nghiép céng nghé cao: co hoi va thach
thic (ngay 14/6/2018), Dich vu D6 thi thong minh (ngay 21/9/2018), Cong tac dao
tao nghé, giai quyét viéc lam va xuit khau lao dong (ngay 29/11/2018).

1.2. Két qua thwe hién cic nhiém vu CCHC

1 Ké hoach s6 258/KH-UBND ngay 21/12/2017 vé trién khai Chuong trinh trong diém 2018 vé CCHC, trong tim la
cai cach to chirc bd may cac co quan hanh chinh nha nudc; K& hoach sb 126/KH-UBND ngay 18/6/2018 vé nang
cao Chi s6 CCHC cua tinh nim 2018; Ké hoach s6 127/KH-UBND ngay 18/6/2018 vé ning cao vi thir xép hang chi
s6 hiéu qua quan tri va hanh chinh cong ; Chi thi s6 17/CT-UBND ngay 25/8/2018 vé ting cudng quan 1y cong tac
t6 chirc bd may va siét chat ky luat, ky cwong hanh chinh trén dia ban tinh (goi tit 1a Chi thi 17/CT-UBND)...
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- Cong tac xay dung va ban hanh vin ban QPPL & cap tinh co ban thuc hién
nghiém tuc, ding trinh tu, tha tuc ban hanh theo quy dinh ctia Luat ban hanh véan
ban quy pham phap luat nim 2015 va Nghi dinh s 34/2016/ND-CP ngay
14/5/2016 ciia Chinh phu. S¢ Tu phap da tich cuc phdi hop véi cac S&, nganh
tham dinh trinh HDND, UBND tinh ban hanh vin ban QPPL diing quy dinh phap
luat. Nam 2018, HDND va UBND tinh d4 ban hanh 131 van ban QPPL gom: 75
Quyét dinh, 33 Chi thi cia UBND tinh va 23 Nghi quyét cia HDND tinh.

Trén co so Nghi quyét cia HDND tinh, UBND tinh ban hanh Quyét dinh s
27/2018/Qb-UBND ngay 24/4/2018 quy dinh ndi dung, mtc chi cho cong tac
quan 1y nha nudc vé thi hanh phap luat xtr 1y vi pham hanh chinh va thim quyén,
cach thie xac dinh hd so xir phat vi pham hanh chinh c6 noi dung phuc tap trén
dia ban tinh.

- Cong tac cai cach TTHC trén dja ban da di vao né nép, co ban dap ung va
giai quyét t6t cac giao dich hanh chinh dbi véi to chirc, ca nhan. Cac co quan quan
1y nha nudc da thudng xuyén ra soat don gian hoa TTHC, hé thong hoa bo TTHC,
rit ngan quy trinh, thoi gian giai quyét ho so hanh chinh. Cac co quan chuyén mén
thudng xuyén tham muu UBND tinh kip thoi ban hanh cac quyét dinh cong bd
TTHC chuan hoa thudc chtic niang quan 1y chuyén nganh & cac cap, cac nganh.
Cong tac cai cach TTHC gén v6i co ché mot cira, mot ctra lién thong duoc ra soat,
kiém soat chit ché va nang cao chat lugng TTHC trong tat ca cac linh vuc thudc
thim quyén quan ly. TTHC luén duoc niém yét cong khai® trén Cong thong tin
dién tr tinh, Trang thong tin dién tr ctia co quan, don vi va cac phuong ti¢n thong
tin dai chuing.

Nam 2018, UBND tinh da cong bo, ban hanh 108 Quyet dinh cong bd Danh
muc TTHC thudc tham quyen giai quyet cua cac so, ban nganh cap tinh; Danh
muc TTHC thudc tham quyén giai quyét cua UBND cap huyen va UBND cép x4,
da nhap kip thoi 1.945 TTHC vao Co sé dir liéu quéc gia vé TTHC.

- Cong tac cai cach to chirc bd may cac co quan hanh chinh nha nudc duoc
trién khai thuc hién theo cic Nghi quyét s6: 18-ND/TW va 19-NQ/TW cuia Hoi
nghi TW 6 Khoa XIllI, thuc hién chi dao cta Tinh iy, UBND tinh cu thé hoa thanh
Chuong trinh hanh dong s6 99/CTr-UBND va s6 100/CTr-UBND ngay 28/5/2018
dé thyc hién cac K& hoach trén°.

2 Nam 2018, UBND tinh dd ban hanh cac Quyét dinh s6: 2937/QD-UBND ngay 18/12/2017 ban hanh K& hoach
kiém soat TTHC nam 2018, 3025/QD-UBND ngay 25/12/2017 ban hanh Ké hoach ra soat, danh gia TTHC nim
2018; 10/2018/QD-UBND ngay 02/02/2018 vé viéc ban hanh Quy ché hoat dong cua hé thong can bo, cong chirc
lam ddu mdi thuc hién nhiém vy kiém soat TTHC trén dia ban, 43/2018/QD-UBND ngay 09/8/2018 vé Quy dinh
tiép nhan, xtr Iy phan 4nh, kién nghi cua ca nhan, t& chtrc, doanh nghiép vé quy dinh hanh chinh thudc pham vi
quéan 1y cia UBND va Chu tich UBND tinh, s6 55/2018/QD-UBND ngay 22/10/2018 vé Quy ché phéi hop trong
viéc thuc hién cong tac kiém soat TTHC trén dia ban va Ké hoach sé 271/KH-UBND ngay 30/12/2017 ciia UBND
tinh v& kiém tra viéc thuc hién cong tac kiém soat TTHC nam 2018.

3 Pi c6 05 don Vi cép S6 thyc hién phuong an td chuc lai céac phong chuyén moén truc thudc gém: S& Noi vu (giam
01 phong va 02 phong cta don vi tryc thudc), S¢ Tai chinh (giam 02 phong), S¢ Tai nguyén va Moi truong (giam
03 phong), S¢ Cong Thuong (giam 03 phong), BQL KKT, CN tinh (giam 02 phong). Toan tinh da giai thé 04 to
chure, sap nhéap 24 t6 chire thanh 11 t6 chie va ¢6 02 don vi hét thoi gian sau khi hoan thanh nhiém vu (giam 19 t6
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Qua cong tac sap xép, to chirc lai cac don vi su nghiép cong lap cap tmh
cap huyén, sd luong don vi su nghiép 1a 719 don vi giam 61 don vi so voi cudi
nam 2015 (ty 1€ 7,69%), trong d6: sy nghi¢p thugc UBND tinh 14 don vi (tdng 02
don vi); sy nghi¢p thuoc S 115 (gidm 37 don vi); su nghiép thudc sy nghiép 5; su
nghié¢p thudc Chi cuc 03 (giam 09 don Vi)' su nghiép thuéc UBND cip huyén 55
(giam 12 don vi); su nghié€p thudc phong cap huyén 527 (giam 05 don vi). UBND
tinh da phdi hop hoan thanh viéc chuyén giao Chi cuc Quan 1y thi trudng tinh vé
B6 Cong Thuong quan 1y.

Sau 03 dot sap xép, sap nhap va chia tach cac thon, to dan phd trén dia ban
tinh, két qua da giam 211 thon, t6 dan phd (gém 53 thon, 158 t6 dan phd)”.

Tiép tuc duy tri cong bd viéc danh gia, xép loai cong tac CCHC cua céac so,
ban, nganh céap tinh va UBND cip huyén. Pong thoi, UBND tinh ciing d3 ban
hanh Dé an cai thién mbi quan hé gitta co quan hanh chinh nha nudc véi cong dan,
td chirc; Quy dinh danh gia, Xép loai chat luong hoat dong cua cac s, UBND cép
huyén, don vi sy nghiép; Quy dinh danh gid can bg, cong chirc, vién chirc va bo
quy tic ing xr clia can bd, cong chic, vién chirc... Viée danh gia cac ndi dung
trén dugc diém sé hoa, theo tiéu chi, sir dung phuong phap danh gia da chiéu, 16ng
ghép cac ti€u chi dang thuc hién, danh gid cong khai, minh bach, cong béng,
thudng xuyén, lién tuc. Két qua xép loai, danh gia 13 can ctr dé binh xét thi dua,
khen thudng trong cac Cum, Khéi thi dua va danh gia, xép loai mtrc d6 hoan thanh
nhiém vy hang nam ddi v6i ngudi dimg dau timg don vi, dia phuong.

- Viéc xay dung va nang cao chat lugng d6i ngii can bo, cong chirc, vién
chtic tinh da thuc hién nghiém tc, dung quy dinh; viéc b nhiém can bd, cong
chtrc, vién chirc 1anh dao quan ly, can bg, cong churc duoc co quan co tham quyén
quy hoach vao chtrc vu lanh dao mé1 duge xem xét bd nhiém; nguoi dugc bod
nhiém phai dam bao day du tiéu chuan, diéu kién theo quy dinh. Cong tic ra soat,
sap xép, bd tri s6 lwong lanh dao cap phd & cac co quan, don vi duoc tién hanh
thudng xuyén va theo quy dinh cua Trung wong’.

UBND tinh d& ban hanh Quyét dinh 48/2018/QD-UBND ngay 31/8/2018 vé
quy tc ing xir ciia can b, cong chirc, vién chirc va ngudi lao dong 1am viée trong
cac co quan hanh chinh, don vi sy nghi¢p cong 1ap trén dia ban tinh. Nam 2018,
viéc xét tuyén vién chirc sy nghiép ciing duoc trién khai tét, dam bao nghiém tic,

chure), con lai 130 t6 chirc phéi hop lién nganh. C6 116 Hoi hoat dong trén pham vi toan tinh, 108 Hoi hoat dong
trén pham vi cép huyén, 675 Hoi hoat dong trén pham vi cép x4, 08 Quy xa hoi, tur thién.

* Pén nay, toan tinh c6 1.277 thén, t6 déan phd (gf)m 724 thon va 553 t6 dan phd). Cac dia phuong dang tiép tuc hoan
chinh thu tyc, hd so sap nhap cac thon, t6 dan ph dé trinh UBND tinh tham dinh, trinh HDND tinh trong ky hop cudi
nam 2018, dé giam thém 36 thon, t6 dan phd. Trong s6 152 don vi hanh chinh cép xa (105 x3, 39 phuong, 08 thi trén)
trén dia ban tinh ¢6 97 don vi hanh chinh loai I, 43 loai II, 12 loai III.

® Hién nay, s6 luong cip pho céac co quan, don vi & tinh duge bd tri thap hon so v6i quy dinh cta Trung uong, cu
thé: Pho Giam dbc So va tuong duong: 60 nguoi/22 don vi (2,73 ngudi/don vi); Phé Trudng phong truc thudc S&
va tuong duong: 162 nguoi/151 phong (1,07 ngudi/phong); Pho Chi cuc trudng va tuong duong: 27 ngudi/18 don
vi (1,5 ngudi/don vi); Pho Chu tich UBND cép huyén: 21 ngudi/09 don vi (2,33 ngudi/don vi); Pho Chu tich
HBND cép huyén: 18 nguoi/09 don vi (2 ngudi/don vi); Phé Truong ban HDND cip huyén: 19 ngudi/20 don vi
(0,95 ngudi/don vi); Phé Trudng phong cap huyén va twong dwong: 188 ngudi/110 phong (1,70 ngudi/phong).
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chit ch&, dung quy trinh, cong khai, cong bang, khach quan, ding co cau, sb
luong. Kién quyét thay thé nhitng can bo, cong chirc thiéu ban linh chinh tri, pham
chét dao dirc kém, khong du ning luc cong tac.

Poi méi phuong thirc tuyén chon can bg, cong chirc 1anh dao, vién chuc
quan 1y theo nguyén tic canh tranh. D3 thyc hién thi diém viéc thi tuyén lanh cép
s& d6i voi Pho Giam ddc S¢ Cong Thuong, Pho Giam ddc S¢ Tu phap. Pong thoi
d3 ban hanh Ké hoach va hudng dan t6 chuc thi tuyén lanh dao cap phong.

Trén co s& Nghi quyét cua HDND tinh, phan bd ctia BO Noi vy, UBND tinh
ban hanh Quyét dinh sé 855/QD-UBND ngay 20/4/2018 vé viéc giao bién ché
cOng chirc ndm 2018 trong cic co quan hanh chinh nha nude cua tinh®. Bén canh
do6, cong tac dao tao, boi dudng can bd, cong chirc cac cép duoc trién khai theo Ké
hoach hang nam’.

- Cong tac cai cach tai chinh cong duogc chu trong nang cao hi¢u qua thuc
hién co ché tu chy, tu chju trach nhiém cua cac co quan hanh chinh, don vi su
nghiép cong lap theo Nghi dinh sb 130/2005/ND-CP ngay 17/10/2005 va Nghi
dinh s6 16/2015/ND-CP ngay 14/2/2015. UBND tinh da ban hanh cac quyét dinh
quy dinh dinh mtrc phan bo dy toan chi thuong xuyén ngan sach dia phuong lam
cin ct dé cac co quan, dia phuong lap, thuc hién phan cip quan Iy tai chinh va
ngan sach dung quy dinh phap luat, bdo dam quyén quyét dinh ngan sach dia
phuong ctia HDND céc cp. Bén nay, c6 719 don vi sy nghiép cong 1ap thuc hién
co ché tu chi, tu chiu trach nhiém theo Nghi dinh 43/2006/ND-CP cua Chinh phu,
trong d6 ty dam bao toan bd kinh phi 1a 22 don vi, tw dam bao mot phan kinh phi
la 156 don vi, do ngan sach nha nudc dam bao toan bd Kinh phi 1a 542 don vi.

- Trong linh vuc hién dai hoa, 1anh dao tinh luén xac dinh déy manh CCHC
gan lién v6i tng dung CNTT va ap dung hé théng quan 1y chat lugng theo tiéu
chuan TCVN ISO 9001:2015 (ISO) nhdm ning cao hiéu luc, hiéu qua quan 1y cua
bd may nha nudc 1am nén tang quan trong dé hudng dén xay dung do thi thong
minh, hinh thanh chinh quyén dién tir. Vi vdy, qua trinh xay dung chinh quyén
dién tir dd dugc tinh quan tdm va trién khai manh mé trong nhiéu nim qua va da
mang lai nhiéu két qua nhat dinh.

bén nay, tinh Thura Thién Hué c6 100% cac sd, ban, nganh, UBND cép
huyén va UBND cap xd di c6 trang thong tin dién tir. Viéc ing dung CNTT tai

®Giao 2.176 bién ché cong chirc ndm 2018 cho céc co quan hanh chinh cép tinh; UBND cac huyén, thi xa va thanh
phd Hué, trong d6 khdi sd, ban, nganh 1a 1.324 ngudi (giam 22 ngudi so v6i ndm 2017), khdi UBND cép huyén 1a
851 nguoi (giam 11 ngudi so véi nam 2017), du phong 1 ngudi. Thyc hién tinh gian bién ché theo Nghi dinh s6
108/2014/ND-CP ctia Chinh phii, trong ndm 2018, toan tinh da tinh giam 50 ngudi (gom 46 ngudi nghi huu va 04
ngu(‘)ri thoi viéc).

"'Nam 2018 da t6 chirc 01 16p Trung cip chinh tri, 11 16p cao cip chinh tri cho 900 hoc vién, 04 16p tin hoc, 02 16p
bdi dudng QLNN chwong trinh chuyén vién chinh, 05 l6p bdi dudng QLNN chuong trinh chuyén vién cho 825 can
bd cong chire, vién chire, to chirc 06 16p bdi dudng lanh dao cap phong cho gén 300 can bd, cong chuec. Ngoai ra,
S& Noi vu da phédi hop voi S& Thong tin va Truyén thong, Vin phong UBND tinh t6 chire tép huin d& an xay dung
B6 phan TN&TKQ hién dai, dao tao nghiép vu, ky nang giao t1ep, ung dung phin mém quan ly hd so mot cira,.
cho 350 can b, cong chirc 1am cong tac CCHC cua cap xa. Ph01 hop Mit tran va céc to chuc bang, doan thé to
chte 07 16p bdi dudng nghiép vu cho gin 700 hoc vién. Tong sé cac bo, cong chirc, vién chirc cép xi qua dao tao
trong nam la 2.825 nguoi.



cac Trung tam PVHCC tir tinh dén huyén da dan di vao 6n dinh gép phan tao lap
moi trudng lam viéc thuan tién, van minh, hién dai. Toan tinh hién nay c6 77 ing
dung CNTT chuyén nganh, trong d6 img dung do BJ chuyén nganh xay dung la
33, tng dung do tinh x4y dung 1a 44. Cong thong tin dién tir tinh c6 2.050/2.425
TTHC thuc hién dich vu cong truc tuyén muc do 3, 4 tai Trung tdm PVHCC tinh
va c4c Trung thm HCC cép huyén huyén va B phan TN&TKQ cép xi. Pong thoi,
cong bd 1.135 TTHC thuc hién tiép nhan hd so, tra két qua giai quyét qua dich vu
buu chinh cong ich.

UBND tinh ciing da c6 Quyét dinh s6 679/QD-UBND ngay 29/3/2018 phé
duyét dé cuong Dé an “phat trién dich vy d6 thi thong minh trén dia ban tinh dén
nam 2020 dinh huéng dén nam 2025”. Ngoai ra, da ban hanh cac vin ban quy
dinh quan 1y va st dung chir ky s6, ching thu s trong cac co quan nha nudc tinh
Thira Thién Hué, Dé an thi diém Trung tim diéu hanh d6 thi thong minh (Quyét
dinh s6 756/QD-UBND ngay 09/4/2018).

Pi to chtrc tp huén chuyén d6i hé thong tai liéu tir phién ban TCVN ISO
9001:2008 sang phién ban TCVN ISO 9001:2015 cho cic co quan chuyén mon
thuoc UBND tinh, UBND cac huyén, thi xa, thanh phé Hué, UBND cac x4,
phuong, thi trdn. Tap huin chuyén gia danh gid ndéi bdo Hé théng quan 1y chét
lwong theo TCVN ISO 9001:2015 cho UBND cic x3, phuong, thi tran®.

2. Tinh hinh trién khai cac Pé an thanh lap Trung tdm PVHCC tinh,
cAp huyén va Bo phan TN&TKQ hién dai cap xa

Viéc thanh 1ap cac Trung thm PVHCC di duoc nguoi dan, to chirc dong
tinh ting hd, vi ngudi dan khong phai di lai nhiéu lan; khong phai dén nhiéu noi dé
lién hé, d& ton kém vé thoi gian giai quyét. CAc co quan, don vi, dia phuong cap
tinh va cap huyén da giai quyét duoc 92,17% (147.196/159.696 chua tinh ho so
giai quyét ctia cip xa) khdi lugng hd so trong nam 2018, khic phuc duogc tinh
trang ton dong cong viéc, nang cao ¥ thirc trach nhiém va trinh do chuyén mén cia
can b, cong chirc va tao diéu kién cho nhan dan phat huy quyén lam chu cua
minh. Tiép tuc phat huy két qua tir viéc thanh lap cac Trung tdm, nim 2018,
UBND tinh da chi dao xay dung cac Bo phan TN&TKQ hién dai cép xa.

2.1. Trung tdm PVHCC tinh

a) Tinh hinh chung

Trung tdm HCC tinh dugc hinh thanh theo Quyét dinh sé 420/QD-UBND
ngay 02/3/2017 cia UBND tinh, chinh thic di vao hoat dong vao dau nam 2018
va dugc doi tén thanh Trung tdm PVHCC tinh tir ngay 31/10/2018. Trung tam
hoat dong v&i mo hinh tap trung dé 1am dau moi hudng dan, tiép nhan, tra két qua,

® Pén nay, toan tinh c6 192 co quan dang xay dung va ap dung, duy tri hé théng quan 1y chit lugng phii hgp TCVN
ISO 9001:2008/TCVN ISO 9001:2015, trong d6 cac co quan da va dang tiép tuc ap dung, duy tri va cai tién, thuc
hién cong bd hodc cong bd lai Hé thong quan 1y chét lugng phii hgp TCVN ISO 9001:2015 gém 21/21 don vi cap
S&, 09/9 UBND cép huyén, 10 ban, chi cyc truc thude so. 152/152 xa, phuong, thi tran dang xay dung hoic tiép
tuc 4p dung, duy tri, cai tién, thuc hién cong bd hoic cong bé lai Hé thdng quan 1y chit lwong phit hop TCVN ISO
9001:2015 (chi con mét it xa, phudng theo TCVN ISO 9001:2008).
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giam sat, don doc viéc giai quyét TTHC thudc tham quyén tiép nhan, giai quyét
ctia 19 s&, ban, nganh cip tinh (trir Ban Dan tdc va Thanh tra tinh) va 6 co quan
duge to chirc theo nganh doc dat tai dia phuong (gé)m Bao hiém x3 hdi tinh, Cuc
Thué tinh, Cuc Hai quan tinh, Kho bac nha nuéc tinh, Canh sat phong chay va
chira chay, Cong an tinh).

Trung tam PVHCC tinh gdm 04 bd phan (Ban Giam dbc, Bo phan Hanh
chinh - Tong hop, B phan Tiép nhan ho so va tra két qua va Bo phan HJ tro -
Giam sat) v6i 35 nguoi, trong d6 c6 Bo phan Tiép nhan hd so va tra két qua c6 25
nguoi.

Pé t6 chirc tiép nhan, giai quyét TTHC, Vin phong UBND tinh thudng
Xuyén phdi hop véi cac sa, ban, nganh cap tinh va cac co quan Trung wong dong
trén dja ban dé t6 chuc ra soét, bd sung va diéu chinh danh muc TTHC dua vao
thuc hién tai Trung tm PVHCC. Bén nay, di c6 1.758/2.098 TTHC cua céc so,
ban, nganh cip tinh va 87 TTHC cua cic co quan Trung wong dong trén dia ban
duoc dua vao thuc hién tai Trung thm PVHCC. Pong thoi ra soat trién khai cac
quy trinh lién thong, quy trinh giai quyét song song giita cac sé nganh nhu: “Quy
trinh Cép phiéu 1y lich tu phap thyc hién dong thoi v6i Cap chimg chi hanh nghé
dugce/kham chita bénh”, “Quy trinh hd trg cac TTHC cap phép hoat dong cho nha
thau nudc ngodi trén dia ban tinh”, “Quy trinh lién thong thim dinh du 4n ngudn
v6n nha nude thude tham quyén quyét dinh caa Chu tich UBND tinh”, B6 29 quy
trinh lién thong giai quyét TTHC dét dai tir cap tinh dén cip xA....

Tir ngay 01/01/2018, phan mém Hé thong xir Iy mdt cira tap trung da duoc
dua vao hoat dong twong d6i hoan chinh va 6n dinh, viéc theo ddi tinh hinh tiép
nhan, tra két qua théng qua phan mém dé danh gia két qua hoat dong. Trung tim
da thiét 1ap quy trinh trén Hé thong xir 1y mot ctra tap trung cta 1.680/1.758
TTHC cua céac so, ban, nganh cap tinh va 87/87 TTHC cila cac co quan Trung
wong dong trén dia ban, con 78 TTHC chua thiét 1ap quy trinh. Pong thoi cung
cap trén Cong Dich vu cong cua tinh 81,95% TTHC dich vu cong mirc d6 3, 4 (co
913 TTHC dich vu cong mirc d6 3, ¢6 599 TTHC dich vu cong mirc d6 4) va cong
bd 941 TTHC thuc hién tiép nhan ho so, tra két qua giai quyét qua dich vu buu
chinh cong ich (Phu luc 1).

b) Két qua t6 chirc thuc hién (Phu luc 2, 3):

Nam 2018, Trung tdm d3 tiép nhan 68.274 ho so, trung binh mot ngay don
tiép hon 296 cong dan, t6 chirc dén giao dich gidi quyét TTHC, trong do:

- Mot sd co quan phét sinh nhiéu giao dich nhu: S¢ Giao théng Vén tai
(19.225 ho so0), Tai nguyén va Mo6i truong (12.725 ho so), Tu phap (8.996 ho so),
K¢ hoach va Pau tu (4.970 ho so), Cong Thuong (3.028 ho so).

- C6 24.476 hd so duoc tiép nhan truc tuyén (chiém ty 1 35,8%), 6.990 hod
so tiép nhan qua dich vu buu chinh céng ich (chiém ty 1€ 10,25%) va 36.320 ho so
dugc tiép nhan truc ti€p theo hinh thuc thong thuong (hd so gidy chiém ty 1€
53,2%).



- Khéi cac co quan chuyén mon thudéc UBND tinh di tiép nhan 64.870 ho
so (chiém ty 1€ 95,01%) va Khoi cac co quan Trung wong dong trén dia ban tinh
da ti€ép nhan 3.404 ho so (chiém ty 1€ 4,99%).

- C6 65.290 ho so da giai quyét trudc hen va ding hen (chlem ty 1€ 96,7%);
2.252 hd so tré hen (chiém ty 16 3,3%); 742 hd so dang giai quyét va ton dong.

- Trung tdm di yéu cau 5.315 luot to chiic, ¢4 nhan b sung hd so do chua
da dicu kién tham dinh, giai quyét, trong d6: S& Tai nguyén va Moéi truong 2.550
luot ho so, S& Y t€ 961 luot ho so, S& Xay dung 481 luot ho so, S6 Lao dong
Thuong binh va Xa hoi 226 lugt ho so.

- Trung tdm da thuc hi¢n s6 hoa cua 36.320 ho so (dat ty 1¢ 98,71% s6 hd
s0) dugc s6 hoa va da thyc hién 80 lan xin 16i va gia han thoi gian giai quyét doi
v6i ho so tré han chiém ty 1& 3,4% ho so tré han.

- Trung tdm c6 965 hd so xac minh va 118 hd so yéu cau chinh stra, bd sung
duoc thuc hién viéc xin 16i theo Quyét dinh s6 3461/QD-UBND ngay 30/12/2016
ciia UBND tinh thdng qua hinh thirc giri vin ban gidy va vin ban dién tir vao hop
thu tai khoan c4 nhan cua nguoi giao dich.

Ngoai ra, Trung tdm di huéng dan, yéu cau to chirc, ca nhan thuc hién danh
gia mirc dg hai long trén moi truong mang vé chat lugng dich vu cong trong giai
quyéet TTHC cua 8,2% s0 ho so da giai quyéet (twong tng voi 5.605 phicu danh gia
mirc d hai 10ng). Cac S Khoa hoc va Cong nghé, Ngoai vu, Thong tin va Truyén
thong va Van phong UBND tinh c6 ty 1€ phi€éu danh gia trén 70 % s6 ho so da giai
quyeét.

2.2. Trung tam HCC cép huyén

a) Cong tac chi dao, diéu hanh

Viéc trién khai Trung tdm HCC cép huyén theo Quyét dinh 402/QD-UBND
ngay 01/3/2017 cua UBND tinh dugc cac dia phuong xac dinh 1a nhiém vu trong
tam cia nam 2017 va dugc UBND cac huyén, thi xa, thanh phé t6 churc trién khai
quyét liét dén can bo, cong chirc, vién chirc va tuyén truyén trong nhan dan vé chu
trrong, mo hinh hoat dong ctia Trung tam HCC.

Pé t6 chirc, hoat dong, UBND cac huyén, thanh phd, thi x4 da ban hanh
nhi€u chi thi va van ban vo61 ndi dung: Chi dao tdng cuong cong tac gidm sat,
thanh tra, ki€m tra d61 véi can bg, cong chuc ti€ép nhan va xu 1y ho so cong viéc
cua cong dan, to chtic; cac bién phap dé chan chinh ky luat, ky cuong hanh chinh
trong tiép nhan va xir Iy hd so cong viée cua cong dan, to chic. Pong thoi t6 chirc
ra soat TTHC, dau tu kinh phi, xay dung mai hoac cai tao tru sd, phong lam viéc,
mua sam trang thiét bi phuc vu cong tac ddm bao t61 thi€u di¢n tich phong lam
viéc trén 80m?>.

Trong khoang thoi gian thang 3 va thang 4/2017, cac Trung tdm HCC tai



9/9 huyén, thi x4, thanh phd lan luot khai trvong, di vao hoat dong® va duoc to
chtrc hoat dong on dinh tir du nam 2018.

Céc Trung tdm HCC cip huyén gébm 4 Bo phan (Lanh dao Trung tdm; B
phan Hanh chinh - Quén tri; Bo phan Tiép nhén hd so va tra két qua; Bo phan Hb
trg - Gidm sat), duoc bd tri 12 dén 23 cong chirc 1am viée twong Gmg véi tir 6 dén 15
quiy giao dich. Huyén Nam Pong, thanh phé Hué bd tri nhidu quiy giao dich nhat
v6i 15 quay, huyén Phu Loc bé tri it quay giao dich nhat voi 6 quay (Phu luc 4).

UBND cip huyén d3 ra soat, bo sung va diéu chinh danh muc TTHC dua
vao thuc hién tai Trung tdm HCC, dén nay da c6 2.243/3.168 TTHC (dat ty 1é
83,81%) va mdi huyén c¢6 37 TTHC thudc thim quyén giai quyét ctia cac co quan
trung wong dong trén dia ban huyén dugc dua vao thuc hién tai Trung tam HCC
huyén. Thiét 13p quy trinh 94,7% TTHC (1.958/2.243 TTHC) va cung cép dich vu
cong muc d6 3, 4 cia 94,8% s6 TTHC duoc dua vao Trung tAm (twong tng 2.126
TTHC) va cong bd 155/363 TTHC thyc hién tiép nhan ho so, tra két qua giai
quyét qua dich vu buu chinh cong ich (Phu luc 5).

b) Két qua té chirc thuc hién (Phu luc 6,7,8):

Niam 2018, cac Trung tdm d3 tiép nhan 96.149 hd so, binh quan mdi Trung
tam ti€p nhan 10.683 ho so/nam, trong do:

- Cac don vi ¢6 lugng ho so giao dich 16n trén 2.000 ho so/thang 1 thanh
phd Hué (2.247 ho so/thang); trén 1.000 ho so 1a thi xd Huong Thuay (1.377 ho
so/thang), huyén Phu Vang (1.089 hd so/thang); cac don vi con lai co luong hd so
giao dich dudi 1.000 ho so/thang, trong d6 cac huyén: Quang Dién, A Ludi, Nam
Pong co lugng hd so giao dich dudi 500 ho so/thang.

- C6 15.695 hd so duge tiép nhan truc tuyén (chiém ty 1¢ 16.31%), khdng co
hd so tiép nhan qua dich vu buu chinh cong ich va 80.508 hd so dugc tiép nhan
tryc tiép theo hinh thirc thong thudng (hd so gidy chiém ty 18 83,69%). Trong d6
c6 73.841/80.508 hd so dd dugce Trung tam HCC s6 hoa (dat ty 18 91,72%).

- C6 82.006 ho so di giai quyét trudc hen va ding hen (chiém ty 1& 88,99%):;
10.151 ho so tré hen (chiém ty 1¢ 8,1%); 3.992 ho so dang giai quyét va ton dong.
Trong d6, ty 18 giai quyét hd so dung han trén 95% co: huyén Nam Déng
(99,54%) va céac linh vuc ndi vu (98,4%), y té - dan toc (96,8%), tai chinh - ké
hoach (96,7%), gido duc - dao tao (96,2%), tu phap (95,6%), lao dong - thuong
binh va xa hoi (95,5 %).

- C4c Trung tam d3 yéu cau 6.695 luot t6 chirc, c4 nhan bd sung hd so do
chua du diéu kién tham dinh, giai quyét (chiém ty 1& 6,9% hd so tiép nhan), trong
d6: thi xd Huong Thuy 1.295 luot ho so, huyén Phii Vang 1.237 luot hd so, thap
nhat cac huyén A Ludi 264 luot hd so, Nam Pong 117 luot ho so.

- Céc Trung tAm da thyc hién s6 hoa 73.841 hd so, dat ty 1 91,7% s hd so

® Thanh phé Hué (khai truong ngay 01/4/2017), thi xd Huong Thuay (03/4/2017), thi xi Huong Tra (03/4/2017),
huyén Phu Vang (03/4/2017), huyén Pht Loc (14/4/2017), huyén A Ludi (18/4/2017), huyén Quang Dién
(21/4/2017), huyén Nam Dong (27/4/2017), huyén Phong Dién (04/10/2017).
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phai s6 hoa va da thuc hién 1.070 1an xin 15i va gia han thoi gian giai quyét ddi véi
ho so tré hen chiém ty 1& 10,54% ho so tré hen.

Ngoai ra cac Trung tdm di hudng dan, yéu cau to chirc, ca nhan thyuc hién
danh gid mirc do hai long trén moi truong mang vé chat lugng dich vu cong trong
gidi quyet TTHC cua 0,7% s6 ho so da giai quyét (tuwong ung véi 547 phicéu danh
gia murc d6 hai 1ong).

2.3. B phan TN&TKQ hién dai cap xi

a) Céng tdc chi dao, diéu hanh

Thuc hién Dé an thanh 1ap Bo phan TN&TKQ hién dai cap xa (theo Quyét
dinh s6 2651/QD-UBND ngay 09/11/2017 cua UBND tinh), nhiéu dia phuong da
chu dong thanh I1ap Bo phan TN&TKQ hién dai cap xa, khai truong di vao hoat
dong, tao su chuyén bién tich cuc trong gidi quyét TTHC cho t6 chirc, ca nhan.

UBND tinh d3 ban hanh nhiéu van ban chi dao tao su théng nhat, déng bo
trong thyc hién co ché mét ctra, co ché mot cira lién thong va t6 chirc thyc hién tai
cac Bo phan TN&TKQ hién dai cép xa, nhu: Théng nhat danh muc TTHC; huodng
dan nhap dit lidu vao co sd dir liéu chung; quy dinh khao sat 1ay y kién mutrc d6 hai
long trong giai quyét TTHC; quy dinh chinh sach hd trg cho can bo, cong chirc;
quy dinh hudng dan, tiép nhan, giai quyét va giao tra két qua giai quyét TTHC
theo co ché mot ctra™...

S& Noi vu to chirc Hoi nghi trién khai thuc hién Dé an xay dung BO phan
TN&TKQ hién dai cho 20 xi diém trén dia ban tinh. S& Thong tin va Truyén
thong di tap hudn truc tiép cho 152 x4, phudng ,thi tran.

Pén nay, 100% UBND cép x3 da c6 trang thong tin dién tir, dugc cap nhat,
tiép nhan va theo doi giai quyét ho so TTHC trén phan mém lién thong 3 cp tinh,
huyén, xi. Theo bao céo caia UBND cac huyén, thi x4, thanh phd, da c6 80/152 x4,
phuong, thi tran cong b6 khai truong hoat dong Bo phan TN&TKQ hién dai cép
Xa.

Tir ngay 01/01/2019, phan mém Hé thdng xir Iy mot ctra tap trung da dugc
dua vao hoat dong twong d6i hoan chinh va 6n dinh, viéc theo ddi tinh hinh tiép
nhan, tra két qua thong qua phan mém dé danh gia két qua hoat dong.

UBND cép xd dd dwa 291 TTHC thudc 5 linh vuc (van phong - théng ké,
dia chinh - xay dung, tu phap - ho tich, van hoa - xa hdi) vao thuc hi¢n tai Bo phan
TN&TKQ cap x4, riéng 11 xa thudc huyén Quang Pién, 2 x3 thudc huyén Pha
Vang, 2 xa thudc huyén Pha Loc dua thém 21 TTHC cua linh vuc Cong an vao
thuc hién tai Bo phan TN&TKQ.

b) Két qud t6 chire thuc hién (Phu luc 9, 10, 11)

1 pé don ddc, ddy nhanh tién d6 da ban hanh Ké hoach sé 56/KH-UBND ngay 19/3/2018 vé thuc hién D& 4n Xay
dung B9 phan TN&TKQ hién dai cia UBND cép xa; Cong van s6 2836/UBND-CCHC ngay 24/4/2018 vé trién
khai thuc hién D& 4n Xay dung Bo phan TN&TKQ hién dai cép x4, cac Quyét dinh v& hd tro kinh phi thyc hién bé
an Xay dung Bo phan TN&TKQ hién dai cfip X4a,... va mot s6 van ban hudng dan, trién khai cta céc 80, nganh cép
tinh.
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Hién nay c6 136/152 x& da thiét 1ap quy trinh, trong d6 c6 50,05% TTHC
thiét 1ap quy trinh dang. Pong thoi da cong bd cung cap dich vu cong mirc 4o 3, 4
cua 48,21% so TTHC (twong ung 15.394 TTHC).

Trong thang 01, 02 nam 2019, c4c X4 tiép nhan qua phan mém 11.938 ho so
(chua c6 ho so dugce ti€p nhan tryc tuyén va chua c6 ho so ti€p nhan qua dich vu
buu chinh cong ich) vai ty 1€ giai quyet ding han 1a 94,57%, trong do:

- C6 10.666 ho so di giai quyét trude hen va ding hen (chiém ty 16 94,57%):;
612 ho so tré hen (chiém ty 1 5,43%); 658 ho so dang gidi quyét va ton dong.

- C6 27/152 x&, phuong, thi trdn thudng xuyén cip cip nhét hd so (co trén

70 hd so/thang). C4c huyén Pha Vang, Pht Loc 6 trén 50% sb xd duy tri cap
nhap thudng xuyén ho so trén phan mém.

- CO 38/152 x3 thuc hién sé hoa 13,5% hd so can dugc sé hoa
(3.018/22.322 ho so s hoa) va cd 18/152 xa, phuong, thi tran da thuc hién so hoa
trén 50% ho so phai s6 héa (huyén Nam Bong c6 6 don vi, thi xa Huong Tra 8
don vi).

I1. Ton tai, han ché, nguyén nhan

1. Ton tai, han ché

1.1. Cbng tc CCHC

- Cac nam gan day, chi s6 CCHC (PAR index) cua tinh duy tri & mic cao
nhung chua on dinh; Chi s6 nang luc canh tranh cap tinh (PCI) c6 chuyén bién
nhung chua duge nhu mong muodn; Chi s6 Hi¢u qua Quan tri va Hanh chinh cong
cap tinh (PAPI) cua tinh nam trong nhom dat diém trung binh thap cta ca nudc.

- Viéc trién khai thuc hién Nghi quyét 18-NQ/TW ngay 25/10/2017 & dia
phuong chua duoc thuan loi, vira thuc hién vira chd vin ban huéng dan ctia Trung
uong.

- Nhitng han ché vé co so vat chat va diéu kién 1am viéc tai Bo phan
TN&TKQ & cap xa van chua duoc khic phuc (c6 57/152 b phan TN&TKQ cua
cac xa, phuong, thi tran chua ddm bao dién tich theo quy dinh). Tinh than, thai do
phuc vu cta can bd gidi quyeét TTHC tuy dugc cai thi¢n nhung can tiép tuc quan
tam, bo sung k¥ nang. Viéc chi dao cua mot s6 don vi chua kip thoi, c6 phan lam
han ché két qua cong tac CCHC.

- Viéc chuyén d6i vi tri cong tic theo Nghi dinh sé 158/2007/ND-CP va
Nghi dinh s6 150/2013/ND-CP ¢ mot s6 don vi con thi€éu nghi€m tic, chua dat
yéu cau.

- Viéc tinh gian bién ché trong bo may hanh chinh, sy nghi¢p chua manh,
tinh trang vura thira, vira thi€u ¢ nhiéu co quan, don vi van con. Cong tac xa hoi
héa trong quan 1y nha nuée van chura cao va van dua chil yéu vao ngan siach nha
nudc.

- Mot sb 1anh dao co quan, don vi, dia phuong quan tam chua ding muc ddi
voi cong tac CCHC; con thi€u quyét tam, chua sau sat trong tham muu trién khai
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thie hién cac nhiém vu CCHC duoc cip trén giao.

- Viéc phan cong cong viée cho can b, cong chire, vién chirc ciia mot sb co
quan, don vi con chung chung , thiéu kiém tra, dén doc nén hiéu qua céng viéc
chua cao. Viéc danh gia , xép loai can by , cong chirc, vién chirc hang nam con
mang tinh hinh thirc, chua di vao chiéu siu va con nang vé cam tinh.

1.2. Trung tm PVHCC cac cip, Bd phan Mét ciia hién dai cap xa

a) Trung tdm PVHCC tinh (theo cac Phu luc 1, 2, 3)

- Viéc b tri s6 lwong nguoi 1am viée twong Gmg véi tinh chat, khdi luong
ho so phat sinh 1a chua hop 1y, c6 sy chénh I¢ch nhau kha 16n gitra cac khoi co
quan va gitra cac co quan, don vi, cu thé la:

+ Khdi cac co quan Trung wong dong trén dia ban tinh di tiép nhan 3.404
ho so (chiém ty 1¢ 4,99%).

+ Mot s6 co quan chuyén mon thuc UBND tinh phat sinh rat it hd so nhu:
S& Khoa hoc va Cong nghé (70 ho so), S& Thong tin va Truyén thong (142 ho so),
S& Ngoai vu (256 ho so), S6 Noi vu (384 ho so), BQL Khu kinh té cong nghiép
tinh (428 ho so), S& Van hoa va Thé thao (730 ho so), S& Du lich (764 ho so).

+ Mot s co quan Trung wong dong trén dia ban tinh khong phat sinh hd so
(Kho bac nha nuédc, Cuc Hai quan) hoac phat sinh rat it hd so (nhu: Cuc Thué tinh:
05 ho so, Bado hiém xa hoi tinh: 07 ho so). SO luong hd so phat sinh 16n tai 02 don
vi: Cong an tinh (2.472 ho so), Canh sat phong chay va chira chay (920 ho so).

- Viéc ra soat TTHC dua vao thuc hién tai Trung tam PVHCC va thiét lap
quy trinh & mdt sO s&, ban, nganh cap tinh chua thuong xuyén, kip thoi nhat 1a doi
voi cac TTHC maoi dugce cong bo:

+ S6 TTHC chua duoc thiét 1ap trén moi truong mang 13 10,44%.

+ S6 TTHC xay dung dich vu cong mirc d6 2 con cao (19,65%), riéng SO
Giao thdng van tai ¢6 94/120 TTHC dich vu cong muc do 2.

+ C6 340 TTHC chua dua vao Trung tam PVHCC tinh.

- Viéc thuc hién quy trinh phdi hop trong giai quyét TTHC cua cic co quan,
don vi vo1 Trung tdm van con mot sO bat cap nhu:

+ Két qua giai quyét cia mot s co quan, don vi van chua thyc hién thao tac
trén Cong Dich vu cong (chu yéu xir Iy thao tac trén van ban gidy, chua cap nhat
két qua 1én Cong Dich vu cong).

+ Mot s6 co quan, don vi tu y nhan ho so, TTHC cta cong dan, to chire khi
chua duge Trung tam cap ma so tai khodn; chua thyc hién day du, ding quy dinh
trong qua trinh giai quyét ho so: Ty ¥ yéu cau bd sung, gia han, xac minh va gui
van ban truc tiép cho cong dan, to chirc ma khéng thong qua Trung tam...

- Mbi quan hé trong giai quyét TTHC con thiéu chat ché, chua cé sy rang
budc cu thé; lién thong gilta cac co quan, don vi trong phéi hop giai quyét TTHC
con han che.
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- P6i v6i co quan hanh chinh nha nudc, mic di UBND tinh da c6 Cong van
s0 9616/UBND-HCC ngay 29/12/2017 vé viéc ap dung dich vu cong truc tuyén
muc d¢ 3 doi vdi cac co quan, don vi hanh chinh nha nudc giai quyét TTHC tai
cac Trung tdm HCC, nhung van con tinh trang cic co quan chua duoc cap ma so
dinh danh (cac don vi truc thudc huyén, so, nganh; cdc quan thudoc khoi Pang,
doan thé...), chua ap dung thuc hién st dung ho so dién tir, ky s trong qué trinh
giao dich, thuc hién TTHC.

b) Trung tam HCC cdp huyén (theo cdic Phu luc 4, 5,6, 7, 8)

- Viéc bd tri sb lugng nguoi lam viéc tai BO phan Tiép nhan va tra két qua
chua tuong xtrng voi tinh chat, khoi lugng ho so giao dich (c6 sy chénh I¢ch kha
16n gitra cac Trung tdm HCC va gitra cac quay phuc vu ctia Trung tam HCC):

+ Cac don vi ¢6 luong hd so giao dich 16n trén 1.000 hd so/thang 1a thanh
pho Hug, thi xa Huong Thuy, huyén Phi Vang; cac don vi con lai c6 lugng ho so
giao dich dudi 1.000 ho so/thang, trong do cac huyén: Quang Dién, A Ludi, Nam
bong c6 lugng ho so giao dich dudi 500 ho so/thang.

+ Céc quay tiép nhan c6 s luong ho so giao dich 16n nhu: Vin phong DPing
Ky quyén str dung dat: 43,5%; Tu phap: 24,8%; Lao dong - thuong binh va Xa hoi:
12,04%; Kinh t€ - K€ hoach: 7,9%. Cac quay tiép nhan con lai c6 lugng ho so giao
dich dudi 5% tong so Iuwgng ho so giao dich cua Trung tdm HCC.

- Viée ra soat, thiét 1ap quy trinh TTHC dua vao thuc hién tai Trung tam
HCC va thiét 1ap quy trinh & mdt s6 huyén chua thuong xuyén, kip thoi:

+ C0 16,9% TTHC chua duoc thiét 1ap quy trinh, huyén Pha Vang, A Ludi
6 trén 40% TTHC chua thiét 1ap quy trinh.

+ S6 TTHC xay dung dich vu cong muc d6 2 con cao 1a 12,3%.

+ S6 lugng TTHC tiép nhan tai cic phong, ban chuyén mén con qua 1én,
chiém 29,2% TTHC.

- Ty 1€ ho so tré han va ton dong con cao nhu: thi xa Huong Tra, huyén
Phong Dién va thanh pho Hué c6 trén 10% s6 ho so tré han. Cac ho so tré han chu
yeéu & linh vuc tai nguyén va moi truong (20,6%), dang ky quyén st dung dat
(19,2%), kinh té ha tang (14,9%).

- Viéc s6 hoa hd so va thuc hién quy trinh xin 16i va gia han thoi gian giai
quyét doi voi ho so tré han chua thuc hién day du: Con 8,2% ho so chua s6 hoa
(huyén Phong Dién c6 36,8%, thi xa Huong thuy c6 14,4% ho so chua so hoa); ¢
89,5% ho so tré han chua thuc hién xin 16i va gia han thoi gian giai quyét.

¢) BY phén Tiép nhén va tra két qua cdp xa

- Mot s6 dia phuong di khai truong va di vao hoat dong, tuy nhién chua
dam bao cac dicu ki¢n, tiéu chuan cta Bo phan TN&TKQ hi¢n dai theo B¢ an tai
Quyét dinh s6 2651/Qb-UBND ngay 09/11/2017 cua UBND tinh nhu: Cong chirc
chua du trinh do nang luc, ti€u chuan, chua thao tdc thanh thao phan mém Hé
thong xur ly mdt cira tap trung; dién tich phong lam viéc; cach bo tri cac quay tra
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ctru thong tin, hom thu gop ¥, ban viét ho so, cac quiy theo sb thir tu & Bang niém
yét, bang tén cong chic B phan TN&TKQ hién dai cap xa chua truc quan, hai
hoa, con hinh thirc va chua chuyén nghiép,...

- Tai B6 phan TN&TKQ chua thyc hién day du quy trinh tiép nhan, giai
quyét va tra két qua trén phan mém H¢ thong xir Iy mdt cura tap trung (tao tai
khoan; ti€p nhén, s6 hoa ho so, xur 1y; phé duyét l1anh dao; tra két qua cé kém theo
file s6 hoa), nhu:

+ C6 125/152 x4 chua cép nhét hd so tiép nhén, giai quyét thuong xuyén
(trén 70 ho so/thang), cac huyén A Ludi, Nam Pong, thanh phd Hué khong co xa,
phuong thuc hién cap nhat ho so thuong xuyén theo yéu cau.

+ C6 15/152 x4 chua thuc hién thiét 1ap quy trinh, c6 49,95% TTHC chua
thiét 1ap dung quy trinh;

+ 152/152 xa chua thuc hién tao lap dang ky tai khoan nguoi st dung ddi
v&i t0 chirc, ca nhan c0 giao dich lan dau;

+ C6 113/152 don vi chua thyc hién s6 héa hd so va 86,48% ho so chua
dugc s6 hoa theo yéu cau.

- Chua thudng xuyén cong khai xin 18i bang vin ban; khong phéat Phiéu
khao sat mirc d0 hai long cho t6 chtrc, cong dan dén giai quyet ho so TTHC. Chua
phat sinh ho so giao dich TTHC tryc tuyén muac do 3, 4.

2. Nguyén nhén ton tai, han ché

- Mot sb 1anh dao co quan, don vi, dia phuong quan tam chua ding mirc ddi
voi cong tdc CCHC; con thiéu quyét tdm, chua sau sat, thiéu kiém tra, don doc
trong trién khai thuc hién cac nhiém vu CCHC.

- Cong tac thanh tra, kiém tra, gidm sat chua thudng xuyén, viéc danh gia
chua thuc chat; thong tin, tuyén truyén chua hi¢u qua; cong tac so, tong két, tap
huan, trao doi, hoc tap kinh nghiém... chua kip tho1i, né nép.

- Hé thong phan mém va co so ha ting CNTT van chua 6n dinh, van con tinh
trang cham, nghén mang, khong truy cap dugc phan mém anh hudng dén viéc ti€p
nhén, giai quyét hd so. Cac cong cu thong ké tong s6 hd so, hod so huy, hd so buu
chinh c6ng ich, ho so lién thong c6 so6 liéu khi thong ké sai 1éch, khong dong nhat.

- Nhu cdu sir dung dich vu cong truc tuyén cia cong dan, to chire con it, do
do6 so lugt nguoi dén giao dich truc ti€p 16n nén mot s6 Trung tdm HCC chua kip
thot ho tro tao tai khoan cho toan bg cong dan, dé tao su birc xuc.

- Mot s6 linh vuc ho so c6 tinh phuc tap, ¢6 tinh lién thong, tuy nhién do su
phoi hop gitta cac don vi chua 10 rang, day du veé tinh trang gidi quyét ho so, 1y do
cham tré dan dén kho khan trong viéc xin 161, gia han d61 véi cong dan.

- B6 phan Tiép nhan va hoan tra két qua hién dai UBND cép x4 méi chi dua
vao hoat dong 6n dinh vao thoi diém thang 11/2018, dan dén viéc lién thong cac
ho so tiép nhan tai dia phuong trén phan mém Dich vu cong con han ché.

- Mot 86 cong chire chuyén trach cong nghé thong tin cap huyén chua quan
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tam, hudng dan truc tiép cac quy trinh, tng dung phin mém cho can bd, cong
chtrc cip xa; Trung tim HCC cap huyén chua téng hop theo ddi, giam sat, don ddc
viéc giai quyét ho so tai Bo phan TN&TKQ hién dai cép Xa.

- Cong chirc 1am viée tai Bo phan TN&TKQ hién dai cép xa ung dung phan
mém xir Iy mot cira tap trung trong giai quyét TTHC tai cac xa con nhiéu han ché.
Can bg, cong churc phu trach cac linh vuc chua thanh thao, nhuin nhuyén trong
céc thao tac sir dung phan mém.

- Viéc sd hoa hd so con gap kho khan do thiét bi, toc d6 sd hoa cham, hd so
mdt s6 linh vie Xay dung, Tu phép - Ho tich, K& hoach dau tu do hd so khé 16m,
dong ghim chuyén nganh nén may moc thiét bi khong thé dap tmg viéc sé hoa dbi
voi céc loai tai li€u nay.

I1l. MOT SO NHIEM VU VA GIAI PHAP THUC HIEN TRONG
THOI GIAN TOI

1. P6i vo6i cong tac CCHC

- Tiép tuc tap trung trién khai Chuong trinh hanh dong ctia UBND tinh thuc
hién Nghi quyét s6 02-NQ/TU ngay 20/7/2016 cua Tinh ty vé didy manh CCHC,
nang cao hi¢u lyc, hi¢u qua quan 1y ctia by may nha nudce trén dia ban tinh giai
doan 2016-2020; thuc hién t6t K& hoach CCHC ciia tinh giai doan 2016-2020 dam
bao muc tiéu: “Thira Thién Hué nam trong nhom 10 dja phuong dan dau ca nude
vé thuc hign CCHC”.

- Tap trung xay dung, hoan thién chinh quyén dién tir, hoan thién cic quy
trinh van hanh tai B phan TN&TKQ cip huyén, Trung tdm PV HCC tinh. Tiép
tuc trién khai Dé an Bo phan TN&TKQ hién dai cép xd, nhan rong & 152/152 x4,
phudng, thi trdn trong nam 2019.

- Pay manh CCHC gén lién véi tng dung CNTT va ap dung hé théng quan
1y chat luong theo tiéu chuan TCVN ISO 9001:2015, x4c dinh day 1a nhiém vu
trong tam nham nang cao hi¢u lyc, hi¢u qua quan 1y ciia b may nha nudce trén dia
ban tinh. Ra so4t cac TTHC dé chuan hoa theo quy trinh ISO 9001:2015, ting
cuong tiép nhan, giao tra truc tuyén TTHC mtrc d6 3, mtrc do 4, tao lap ho so, tai
khoan truc tuyén cho nguoi din, doanh nghiép.

- Tap trung nang cao y thirc trach nhiém, chat lugng phuc vu trong hoat
dong cong vu cua can bd, cong chuc, vién chuc, chan chinh ky cuong, ky luat
hanh chinh, dao dirc cong vy, cong chirc. Tang cuong dao tao, boi dudng k¥ nang
giao tiép hanh chinh ddi véi can bg, cong chire, vién chirc, nhat 1 nhimg can bd,
cong chirc, vién chic thuong xuyén tiép xtc véi ngudi dan, doanh nghiép, cong
chirc 1am viéc tai BO phan TN&TKQ.

- Tiép tuc déy manh cai cach TTHC trén tat ca céac nganh, loai bé nhiing
TTHC gay phién ha cho ngudi dan va doanh nghiép; tao méi trudng kinh doanh
binh dﬁng, thun loi, minh bach, nham nang cao nang lyc canh tranh cép tinh, thu
hat dau tu, huy dong va sir dung c6 hiéu qua moi ngudn lyc dé thic day phat trién
kinh ké - xa hoi.
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- Tiép tuc cai thién mdi quan hé gifta co quan nha nudc va nguoi dan, doanh
nghi¢p thong qua co ché d6i thoai, khao sat mtrc d6 hai long vé chit luong dich vu
nham tiép tuc cai tién, khong ngimg nang cao chat luong dich vu cong tai co quan,
don vi, dia phuong. Trién khai trén dién rong viéc do ludong sy hai long cia nguoi
dan, t6 chtrc ddi véi sy phuc vu cua co quan hanh chinh nha nudc; diéu tra, khao
sat, danh gid mtac do hai long cua td chuc, cong dan trong thuc hién co ché mét
cura, mot ctra lién thong tai cac co quan, dia phuong trén dia ban tinh.

2. Pbi véi cong tac to chire thue hién tai cac Trung thm PV HCC céc
cAp va B phan TN&TKQ hién dai cap xi

- Nghién ctru d& xuét hoan thién Dé an cing cb kién toan mo hinh t chuc
ciia Bo phan TN&TKQ tai Trung tam PVHCC cac cap dam bao hiéu qua, tranh
lang phi ngudn nhan luc (theo hudng rat gon sb luong cac quay tiép nhan hd so).

- Tiép tuc nang cip Cong Dich vu cong, Hé thong xir Iy mot cira tap trung,
cac chirc ning lién thong, cac chic ning thong ké dich vy buu chinh cong ich,
thie hién s6 hoa hd so... dam bao su 6n dinh cua toc d6 dudng truyén mang tir cp
X3 t6i cAp huyén va cap tinh. Bo sung co so dit liéu, quy trinh giai quyét TTHC
clia cac co quan Trung wong 1én phan mém Xt Iy mot cira tap trung.

- Thuong xuyén td chirc quan tri€t, tuyén truyén, phé bién va kiém tra, d6n
dbc viéc thuc hién Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu
vé thyc hién co ché mot cira, mot cira lién thong trong giai quyét TTHC; Thong tu
s6 01/2018/TT-VPCP ngay 23/11/2018 ciia Van phong Chinh pht hudng dan thi
hanh mot s6 quy dinh cta Nghi dinh s6 61/2018/NB-CP; Ké hoach sé 162/KH-
UBND ngay 06/9/2018 ctia UBND tinh trién khai Nghi dinh sé 61/2018/ND-CP
ctia Chinh phu va mot s6 vin ban khac lién quan dén mot cira, mot cira lién thong
cép xa.

- Thudng xuyén t6 chirc cac 16p tap huan, huéng dan nghiép vu cho céc
cong chure, vién chuc tai Trung tAm PVHCC, B6 phan TN&TKQ hién dai cép xa.

- Pay manh tuyén truyén, khuyén khich to chtic, cong dan sir dung tdi uu,
khai thac t6i da dich vu cong truc tuyén, Gtmg dung cong nghé thong tin, dich vu
buu chinh cong ich dé thuc hién cac TTHC.

- Tang cuong cong tac giam sat trén moi truong mang & Van phong HDND
va UBND cip huyén, Vin phong UBND tinh va huéng dan truc tiép trén moi
truong mang ting linh vuc cu thé.

- Thu’c hién t6t cac Quyet dinh: Quy dinh tiép nhan, giai quyét va tra két qua
giai quyét TTHC theo co ché mot cira, mot ctra lién thong tai UBND cap xi phu
hop véi Nghi dinh s6 61/2018/ND-CP; Quy dinh mirc chi phuc vu cac hoat dong
thuc hién co ché mét cira, mot cira lién thong trong giai quyét TTHC; Quy dinh
huong dan vé ché d0, chinh sach dbi vdi can bo, cong chuc; Quy dinh vé trach
nhiém cong khai xin 16i cia cong chire, vién chirc 1am viéc tai cac co quan, don vi
trong giai quyét TTHC cho c4 nhan, t6 chirc trén dia ban tinh Thira Thién Hué,...
Thuc hién t6t toan bd quy trinh tiép nhan, giai quyét TTHC thudc tham quyén giai
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quyét (tiép nhan, tham dinh, phé duyét va tra két qua) tai B phan TN&TKQ hién
dai cép Xa,...

- Hang tuan, thang, quy thuong xuyén danh gia két qua giai quyét TTHC va
dé xuat cac giai phap khic phuc ton tai, bat cap (néu co); 1y su hai 1ong cia to
chtic, ca nhin va co quan c6 thAm quyén 1am thudc do chét luong va hiéu qua
phuc vu cua can bd, cong chirc tai B§ phan TN&TKQ hi¢n dai cép xd. Két qua
danh gia 1a mot trong nhiing tiéu chuin dé xem xét mirc do hoan thanh nhiém vu
cua tung can bo, cong chirc va lam can cor xem xét khen thudng hoac xur Iy ky
luat.

- Cong chirc 1am viée tai B6 phan TN&TKQ hién dai cip xa phai co tinh
than trach nhiém cao trong thi hanh nhiém vu duogc giao; tac phong, thai do giao
tiép, cu xtr lich su, hoa nha, céi mé, than thién, chuan muc, ding quy ché van hoa
cong so.

Trén day 1a bdo cdo két qua trién khai cong tic CCHC va tinh hinh hoat
dong cua Trung tim PVHCC tinh, Trung tim HCC cap huyén, Bo phan TN&TKQ
hién dai cép xa nam 2018./.

Noi nhgn: TM. UY BAN NHAN DAN
- Thuong tryc HDND tinh; *
- CT va cac PCT UBND tinh;

- C4c s, ban, nganh cép tinh;

- UBND céc huyén, thi x4, thanh phd;
- VP: Lb vacac CV;

- Luu: VT, CCHC, NV, TH, HCC.

Phan Ngoc Tho
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Phu luc 1: TINH HINH THIET LAP QUY TRINH TTHC TAI CAC SO, NGANH CAP TINH
VA CO QUAN TRUNG UONG PONG TREN DIA BAN TINH
(80 liéu cdp nhdt den ngay 28 thang 02 nam 2019)

Tai Trung tam PV HCC Tai co quan, don vi =
- ~ ) < - ~ 3 < Q&=
|5 E|EsE|E £ B f EEEE B E f £ a3
g | 5s o | 0| L u|gl|Es O | O | v | L | =S

32 |22 2 2|"3% |22 2 & =
| | Khdi cac sé: 2098 1758 | 1680 | 0| 272| 879| 596 | 340 199 0| 141| 76| 33| 89.56
1| BQL KKTCN 10| 0 ol of of of of10 110/ o] 120 o] 0]100.00
2 | S¢ Cong Thuong | 126 | 126 126/ 0| 52 67| 7] 0 of of of o o0][10000
3| S¢ Du lich 26| 26 26/ o] of o] 26[ 0 o] o] o o 0]100.00
4| So GD&DT 73] 1 71/ 0| of 38| 33[ 2 0] 0] 0| o0 0] 9726
5| S GTVT 120 | 109 105/ 0| 83 2| 20| 11 11| 0| 11| 0| 0] 96.67
6 | So KH&DT 173 | 173 63| 0| 35| 138 0] O o] o] o] o o] 9422
7| S6 KH&CN 60| 60 47/ o] o] o] 60| O 0f 0/ 0| O0| o0 7833
8|Sy LDTB&XH | 108 | 83 83| 0| o] 56| 27| 25 25/ o] of 25| 0]100.00
9 | S¢ Ngoai vu 6 3 3] o] o 2] 1] 3 3] o] o 3] 0]100.00
10 | S¢ Noi vu 95| 59 41 0| 0| 56| 2] 36 0] 0] 0] 36| 0] 4316
11| SO NN&PTNT | 120| 76 700 0| 1| 4| 65| 44 43| 0| 4| 8| 32| 9417
12 | S¢ Tai chinh 33| 31 13] o] o] 28] 3] 2 2] o] o] 2] o] 4545
13 | S§ TN&MT 111 108 106/ 0| 31 62| 15[ 3 3] o] 1| 1] 1] 9820
14| S TT&TT 37| 37 37/ o] of o] 37] o ol of of o o0]10000
15 | S¢ Tu phap 115] 95 90| 0| 29[ 38| 28] 20 2| o] 15| 1] o] 80.00
16 | S§ VHTT 11| 86 85/ 0| O 20| 66[ 25 o] o] o] o0 o0 7658
17 | S¢ Xay dung 11| 52 52/ 0| of 18| 34 59 0] 0] 0] O] o0 4685
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18 | SO Y té 210 | 210 210 41 0| 169 0 100.00
19 | VP UBND tinh 353 | 353 352 0| 350 3 0 99.72
Khéi co quan
il Tw: 87 87 47 34 3
1| BHXH tinh 13 13 13
2 | Canh sat PCCC 21 21 1 17 3
3 | Cong an tinh 26 26 9 17
Cuc Hai quan
4 | tinh S 5 3
5 | Cuc Thué tinh 17 17 16
th) bac Nha 5 5 5
6 | nudc
TONG: 2098 | 1845 1767 319 | 913 | 599 | 340
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Phu luc 2: TINH HINH SO HOA SO TAI TRUNG TAM PVHCC TINH NAM 2018

(Tir 01/01/2018 dén 31/12/2018)

STT Tén don vi Tong sb Trl‘fc BCCI Da, i Chu:a el ’I"y lé}sﬁ
tuyen hoa hoa héa ho so
| | Khéi céc sé: 64,870 24,438 6,990 33,029 413 98.77
1 | Vian phong Uy ban nhan dan tinh 1,544 1,422 0 122 100.00
2 | So Cong thuong 3,028 1,564 0 1,455 9 99.39
3 | S& Du lich 760 423 0 320 17 94.96
4 | S& Gido duc va Dao tao 1,607 262 0 1,312 33 97.55
5 | So Giao thong van tai 19,220 8 6,990 12,092 130 98.94
6 | S& K& hoach va Dau tu 4,968 409 0 4,464 95 97.92
7 | S Khoa hoc va Cong nghé 70 46 0 24 0 100.00
8 | So Lao dong, Thuong binh va Xa hoi 2,801 2,269 0 531 1 99.81
9 | S6 Ngoai vu 256 243 0 13 0 100.00
10 | S6 Noi vu 384 202 0 174 8 95.60
11 | So Nong nghiép va Phat trién nong thon 2,044 1,695 0 347 2 99.43
12 | S¢ Tai chinh 1,675 1,580 0 89 6 93.68
13 | S¢ Tai nguyén va Moi truong 12,723 12,022 0 675 26 96.29
14 | So Thong tin va Truyén thong 145 92 0 53 0 100.00
15 | S¢ Tu phap 8,996 118 0 8,829 49 99.45
16 | S¢ Van héa, Thé thao 730 41 0 689 0 100.00
17 | So Xay dung 1,483 221 0 1,238 24 98.10
18 | SO Y té 2,008 1,821 0 176 11 94.12
19 | Ban quan ly Khu kinh té, cong nghiép tinh 428 0 0 426 2 99.53
Il | Khéi co quan TW: 3404 38 0 3303 63 98.13
20 | Bao hiém xa hoi tinh 7 0 0 7 0 100.00
21 | Canh sat phong chay va chira chay 920 38 0 881 1 99.89
22 | Cong an tinh 2,472 0 0 2,410 62 97.49
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23 | Cuc Thué tinh 5 0 0 5 0 100.00
24 | Cuc Hai quan tinh 0 0 0 0 0 0.00
25 | Kho bac Nha nudc Tinh 0 0 0 0 0 0.00

Téng 68,274 24,476 6,990 36,320 476 98.71
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Phu lyc 3: TINH HINH GIAI QUYET HO SO TAI TRUNG TAM PV HCC NAM 2019
(Tir 01/01/2018 dén 31/12/2018)

Ho so dang giai quyét

Ho so da giai quyét

Ty 18

TT Pon vi Tong sb T(R)?g Trong| Qua | s ng s6 bing | . - han | diing han
i} han han han (%)

| | Khéi céc sé: 64,880 | 716| 419 297 | 64,164 | 62,697 1,467 97.77

1 | Van phong Uy ban nhan dén tinh 1,544 | 124 12 112 1,420 1,394 26 98.17
2 | S Cong thuong 3,028 3 3 0| 3,025 3,012 13 99.57
3 | S6 Du lich 764 14 12 2 750 744 6 99.2
4 | S¢ Gido duc va Pao tao 1,606 34 22 12 1,572 1,528 44 97.2
5 | S¢ Giao thong van tai 19,225 13 12 1| 19,212 | 19,000 212 98.9
6 | S& Ké hoach va Pau tu 4970 142 24 118 4,828 4,583 245 94.93
7 | S& Khoa hoc va Cong nghé 70 1 1 0 69 68 1 98.55
8 | S& Lao dong, Thuong binh va Xa hoi 2,801 14 14 0 2,787 2,669 118 95.77
9 | S6 Ngoai vu 256 0 0 0 256 256 0 100
10 | S6 Noi vu 384 27 12 15 357 347 10 97.19
11 | SO NN nghiép va Phat trién nong 2044| 4 3 1| 2040| 1,987 53 97.4
12 | S& Tai chinh 1,675 16 12 4 1,659 1,615 44 97.35
13 | S6 Tai nguyén va Méi trudng 12,725| 155| 144 11| 12570 | 12,331 239 98.1
14 | S¢ Thong tin va Truyén thong 142 0 0 0 142 139 3 97.89
15 | S6 Tu phéap 8,996 21 9 12 8,975 8,663 312 96.52
16 | S¢ Vin hoa, Thé thao 730 3 2 1 727 721 6 99.17
17 | S¢ Xay dung 1,482 89 83 6 1,393 1,291 102 92.68
18 | SO Y té 2,010 49 47 2 1,961 1,935 26 98.67
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19 | BQL Khu kinh té, cong nghiép tinh 428 7 7 0 421 414 7 98.34
Il | Khoi co quan TW: 3,404 26 22 4| 3,378| 2,593 785 76.76
20 | Béo hiém x4 hgi tinh 7 1 0 1 6 6 0 100
21 | Canh sat phong chay va chira chay 920 25 22 3 895 834 61 93.18
22 | Cong an tinh 2,472 0 0 0 2,472 1,749 723 70.75
23 | Cuc Thué tinh 5 0 0 0 5 4 1 80
24 | Cyc Hai quan tinh 0 0 0 0 0 0 0 0
25 | Kho bac Nha nudc tinh 0 0 0 0 0 0 0 0
Tong cong 68,284 | 742| 441 301| 67,542 | 65,290 2,252 96.66
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Phu luc 4: TINH HINH TO CHUC BQO MAY, NHAN SU
TAI CAC TRUNG TAM HANH CHIiNH CONG CAP HUYEN

B ona B phan TN&TKQ ‘

TT Tén don vi Bar:i(fiém Hanh chinh | B8 Phan HG | Quiy thuge Quay ot

oc B Téng hop tro’ giam sat phorlg, baAn thudc co ngan hang

chuyén mon quan TW
1 | Huyén A Ludi 2 3 1 6 2 1
2 | Huyén Nam Dong 2 2 1 12 3

3 | Huyén Phong Pién 2 2 1 6 3 1
4 | Huyén Phu Loc 2 3 1 4 1 1
5 | Huyén Phu Vang 2 3 2 6 3 1
6 | Huyén Quang Pién 2 4 1 6 2 1
7 | Thanh phd Hué 2 4 2 9 4 2
8 | Thi xa Huong Thuy 2 4 1 9 3 1
9 | Thi xd Huong Tra 2 3 1 4 2 1
TONG CONG 18 28 11 62 23 9
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Phuy lyc 5: TINH HINH THIET LAP QUY TRINH TTHC TAI UBND CAP HUYEN NAM 2018
(850 liéu cdp nhdt dén ngay 28 thang 02 nam 2019)

Tai Trung tdm PV HCC

Tai co quan, don vi

[{ae]
Lo}
$ sz |s|e 2|2 kzls|sls] 2| EC
TT|Bon vi EElRc s T |5 |ERzdE|3|E| 5| Ea
| o | EEEE 2|2 2|2 EESEE| 2 2| 2| %
“? o HFesT ool v |luoleE@Tolulul] L | @F
7?8 E >|l> | > | > |28 |2 == > | »
Nl Aa|A nlalal al| F
1 |UBND thi x4 Huong Tra 363| 261 259| 0| 13| 241| 7|102 84| 1| 30| 66 5| 94.49
2 |UBND thi xd Huong Thay 343| 241 228| 0| 13| 221| 7/102 81| 0| 31| 66 5/ 90.09
3 |UBND thanh phd Hué 343| 241 223| 0| 12| 222| 7/102 84| 0| 31| 66 5/ 89.50
4 |UBND huyén Quang Pién 339| 237 237| 0| 12| 218 7/102 99| 0| 31| 66 5/ 99.12
5 |UBND huyén Pht Vang 363| 261 166| 0| 13| 241| 7[102 45| 1| 30| 66 5/ 58.13
6 |UBND huyén Pht Loc 339 237 190| 0| 12| 218 7{102 82| 0| 31| 66 5/ 80.24
7 |UBND huyén Phong Dién 357 264 228| 0| 16| 241| 7| 93 83| 1| 27| 64 1] 87.11
8 |UBND huyén Nam Péng 361| 262 262| 0| 16| 239| 7| 99 99| 1| 31| 66 1| 100.00
9 [UBND huyén A Luéi 360 239 165/ 0| 10| 222| 7/121 40| 0| 33| 83 5/ 56.94
Tong 3,168(2,243| 1,958 0| 117(2,063| 63925/ 697| 4| 275/609| 37| 83.81
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Phuy luc 6: TINH HINH SO HOA SO TAI UBND CAP HUYEN NAM 2018
(Tir 01/01/2018 dén 31/12/2018)

TT Tén don vi Tong s6 Truec tuyén BCCI Pi 56 héa Chura s6 héa Ty lio’s?;:;a ho
1 | UBND huyén A Ludi 3,952 281 0 3,668 3 92.81
2 | UBND huyén Nam Déng 2,385 301 0 2,084 0 87.38
3 | UBND huyén Phong Pién 11,921 2,969 0 5,655 3,297 47.44
4 | UBND huyén Pha Loc 9,502 1,052 0 8,450 0 88.93
5 | UBND huyén Phai Vang 13,055 2,069 0 10,526 460 80.63
6 | UBND huyén Quang Dién 5,163 806 0 4,064 293 78.71
7 | UBND thanh phd Hué 26,955 2,478 0 24,160 317 89.63
8 | UBND thi x4 Huong Thuy 16,535 1,202 0 13,127 2,206 79.39
9 | UBND thi x4 Huong Tra 6,735 4,537 0 2,107 91 31.28

Téng 96,203 15,695 0 73,841 6,667 76.76
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Phu luc 7: TINH HINH GIAI QUYET HO SO TAI TRUNG TAM HCC CAP HUYEN NAM 2018

(Tir 01/01/2018 dén 31/12/2018)

Ho so dang giai quyét

Ho so da giai quyét

PS

Ty 16

1T Pon vi Tongsd | Téng | Trong | Qua | Toéng | Ding y Tré
50 han han s0 han dung han
2 : : han :

1 | UBND huyén A Ludi 3,949 36 26 10 3,913 3,618 92.46 295
2 | UBND huy¢n Nam Dong 2,387 3 3 - 2,384 2,373 99.54 11
3 | UBND huyén Phong Dién 11,903 397 224 173 | 11,506 9,782 85.02 1,724
4 | UBND huyén Phu Ldc 9,489 586 523 63 8,903 8,185 91.94 718
5 | UBND Huyén Phu Vang 13,070 121 117 4| 12,949 11,965 92.40 984
6 | UBND huyén Quang Pién 5,157 108 100 8 5,049 4,776 94.59 273
7 | UBND thanh ph6 Hué 26,967 | 1,332 320| 1,012 | 25,635| 22,087 86.16 | 3,548
8 | UBND thi xa Huong Thuy 16,534 1,012 952 60| 15,522 14,027 90.37 1,495
9 | UBND thi xa Huong Tra 6,693 397 370 27 6,296 5,193 82.48 1,103
Tong cong 96,149 3,992 2,635 1,357 | 92,157 82,006 88.99 | 10,151
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Phuy luc 8: TINH HINH GIAI QUYET HO SO TAI TRUNG TAM HCC CAP HUYEN NAM 2018 THEO LINH VU'C
(Tir 01/01/2018 dén 31/12/2018)

Ho6 so dang giai

Ho so di giai quyét

Téng quyet
1T LIV EE AT I s0 Téng |Trong| Qua | Toéng | Pung Ty l¢ Tré
i i dung
) han | han ) han han
. . . h?n Q
1 Y tf’ - Danﬁtoc; An toatz thyc phdm va dinh dudng; 1,021 i i | 1.021] 1,000 97.94 21
Phong, chong tham nhiing
o |Ho tich; chung thuc; boi thuong nha nue; pho bien, gido| 3 gaq 10| 8 2| 2385322,820| 95.67| 1,033
duc phap luat; Giao dich bao dam
3 |Giao duc va Pao tao 533 - - - 533 513| 96.25 20
4 |Vin hoa va Gia dinh; vién thong va Internet 230 - - - 230 207| 90.00 23
5 |[Ngudico cong voi cich mang; lao dong - thuong binh va| 1y 5g0  p5) 24| 2| 11554|11,041| 95.56| 513
xa hoi; Bao tro xa hoi
6 |No6ivu 1,001 2 1 1 999 983| 98.40 16
Kinh té; Nong nghiép va phat trién nong thén; Lam
! nghi¢p; Luu thong hang héa; Kinh doanh Khi 236 22 3 19 214 182) 85.05 32
8 |Tai nguyén - méi truong 202 3 1 2 199| 158| 79.40 41
9 |Xay dung, do6 thi; Nha ¢ va cong so; Quy hoach 5,175 423 18| 405| 4,752| 4,326 91.04| 426
10 |Tai chinh - ké hoach, kinh té tap thé, hop tac xa 7,576 21 7| 14| 7,555| 7,304| 96.68| 251
11 |Dét dai 43,613| 3,483| 2,572 911| 40,130/32,389| 80.71| 7,741
12 |Cép, quan Iy CMND; linh vuc dang ky quan Iy cu trd. 69 1 1 - 68 64| 94.12 4
13 |Pang ky thué, khai thué - - - - - - - -
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Giai quyét cac ché d6 BHXH; cip sé6 BHXH, thé bao

14 |, £ 959 1 - 1 958 928| 96.87 30
hiém y té

15 |Dit lidu khac 91 - - - 91 91|100.00 -
Tong cong 96,149| 3,992| 2,635(1,357| 92,157|82,006| 88.99|10,151
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Phu luc 9: TINH HINH THIET LAP QUY TRINH TTHC TAI UBND CAP XA
(Cép nhdt dén ngay 28/2/2019)

= = ) = €

o = = 2 ] |a
= = | €E| 5 E o |5 EYSE
5 E|E|z|Elz| B|S|8 |E SERR
: EEE|E B 22T e
= = | 5 &z & & = 3R2SS3
O | & |Z| o< - = ol I o B B O Il <~ S
A IR A A A R E A I A RS

=) o =3 & o] & o] - Y = — = - = | :s

. @ « A = = = = Y w |5 G 2 S | 2 3
TT| Diaphuong o0 | 9 < = = = g = E < | g S = % éé‘“: §;§ §
S | e S o | © O O | = s | S8 | = = RNI§ S S
= =) < > > > > = - m g m ,E 'ﬁ rE :‘S N :& =
= = a a a = &) © = 2| E & |8 S 3w o
=] am @) =~ ) = S - > QI *ka =
O = T || = > |3 % ls 853
on o » - a - < 2 | & ESgs
= “© = S IS = R o “3 S S S
o n “Q - - h @ s S
202 = s ESg3
@ = = = 3 S
1 | Huyén A Ludi 21 | 4.295| 4.295 2| 2.142| 2.043| 108| 1.895|2.400(44,12| 8(44,12| 1.498| 397|34,88 -1 12
2 | Huyén Nam bong | 11 | 2.270| 2.270 -1 1.164| 1.060 46| 2.097| 173|92,38 -192,38| 1.387| 710|61,10 -1 11
3 | Huyén Phong Dién | 16 | 3.400 | 3.400 2| 1.714| 1.604 80| 3.042| 145|89,47| 1|89,47| 3.041 189,44 1| 15
4 | Huyén Phu Loc 18 | 3.790| 3.790| 14| 1.938| 1.786 52| 2.037[1.753|53,75 -153,75 453/1.584|11,95| 18| -
5 | Huyén Phu Vang 20 | 4317 4.317 4| 2.140) 2.065| 108| 3.241|1.076|75,08| 3(75,08| 2.775| 466|64,28 -1 17
6 | Huyén Quang Pién | 11 | 2.381| 2.381 2| 1.186| 1.135 58| 2.359 22199,08 -199,08| 2.062| 297|86,60 -1 11
7 | Thanh phé Hué 27 | 5.432| 5.432 6| 3.213| 1.565| 648| 2.732|2.509|50,29| 1|50,29| 2.196| 536(40,43| 25| 1
8 | Thi xa Huong Thuy| 12 | 2.552 | 2.552 5/ 1.286| 1.181 80| 1.682| 870|65,91| 2|65,91| 1.285| 397|50,35 -l 7
9 | Thi xa Hurong Tra | 16 | 3.495| 3.495 2| 1.718| 1.683 92| 3.288| 207|94,08 -194,08| 1.285(2.003|36,77| 10| 6
TONG CONG |15231.932 |31.932| 37|16.501| 14.122|1.272|22.373|9.155|70,06 70,06(15.982(6.391|50,05| 54| 80
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Phu luc 10: TINH HINH SO HOA HO SO TAI BQ PHAN TIEP NHAN VA TRA KET QUA CAP XA
THANG 01, 02/2019
(Tir 01/01/2019 dén 28/02/2019)

s on | ok . | S6 don vi s6 | SO don vi
" . P Truc Pi s6 | Chua r{:y l'(; >0 ? on V;! hoéa ho éo’ s0 hoa .
TT| Temdonvi ) Tongsd | ven | BCCH hoa | sénoa | 108 | KNONESO | 500 1ig | g i
phai SH | 50-100%
1 | Huyén A Ludi 471 0 0 34 437 7.22 18 3 0
2 | Huyén Nam Dong 793 0 0| 510 283 | 64.31 4 1 6
3 | Huyén Phong Dién 1920 0 0 0 1920 0.00 16 0 0
4 | Huyén Pha Loc 5223 6 0 0| 5217 0.00 17 0 0
5 | Huyén Pht Vang 4631 0 0| 786| 3845| 16.97 12 5 3
6 | Huyén Quang Dién 3101 0 0| 234| 2867 7.55 8 3 0
7 | Thanh phé Hué 2114 0 0 55| 2059 2.60 24 2 1
8 | Thi xa Huong Thuy 1741 0 0 0| 1741 0.00 12 0 0
9 | Thi xd Huong Tra 2328 0 0| 1399 929 | 60.09 2 6 8
Tong cong 22,322 6 -| 3,018 | 19,298 | 13.52 113 20 18
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Phu luc 11: TINH HINH GIAI QUYET HO SO TAI BQ PHAN TIEP NHAN VA TRA KET QUA CAP XA

THANG 01, 02/2019
(Tir 01/01/2019 dén 28/02/2019)

Ho S"(’]g;gtg sat Hb so di gidi quyét
. Ton A So don vi co
L bonvi 50 ° Tépg Trong | Quéa Tépg Ding Tr3 han ggnl? cap nhat hd so
i) han | han ) han : hang > 70,hS
: QG/thang)
1 | Huyén A Ludi 177 8 3 5 169 164 5 97.04 0
2 | Huyén Nam Pong 405 9 4 5 396 392 4 98.99 0
3 | Huyén Phong Dién 933 | 188 97 91 | 745 625 120 83.89 2
4 | Huyén Phu Loc 2,828 | 172 | 166 6 | 2,656 | 2,615 41 98.46 8
5 | Huyén Phu Vang 2,618 | 99 14 85 | 2,519 | 2417 | 102 95.95 9
6 | Huyén Quang Pién | 1,784 | 29 17 12 | 1,755 | 1,728 27 98.46 4
7 | Thanh pho Hué 1,043 | 113 40 73 | 930 725 205 77.96 0
8 | Thi xa Huong Thiy | 912 20 12 8 892 864 28 96.86 2
9 | Thi xa Huong Tra 1,238 | 20 11 9 | 1,218 | 1,138 80 93.43 2
Tong cong 11,938 | 658 | 364 | 294 | 11,280 | 10,668 | 612 94.57 27
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Phy lyc 12: THEO DOI TINH HINH HOAT PONG
tai B0 phan Tiép nhan va tra két qua cua cac xa, phwong, thi tran

(cap nhat 28/02/2019)

TT

Dia phuong

Pon
Vi
lam
diém

ba Khai

truong BP
TN&TKQ
hién dai (theo

BC cip
huyén)

Thiét 1ap
quy trinh
ding
>50%

Cap
nhat >
70 hd
so/thang

Tao tai
nguoi
s
dung
lin dau

S6 hoa
hd so
>50%
ho so
phai s6
hoa

Téng: 152 Pv
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