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CQNG HOA XA HQI CH(J NGHIA WET NAM 
TINH THIrA THIEN HUE 

	
Dhc lap - Tv do - Minh phtic  

	

SO:264a /QD-UBND 
	

Them Thien Hut ngay 07thang 11 nam 2017 

QUYET DINH 
Ban hhnh Quy dinh yiec dfinh gia, xep loai cling the 

cich lihnh chinh tai the se., ban, nganh cap tinh 
Uy ban nhan din the huyen, thi xa, thInh phi) 

UY BAN NHAN DAN TINH 

Can cu Ludt To chirc Chinh quyEn dia phuang ngay 19 thang 6 nam 2015; 

Can cu Nghi quy6t s6 30e/NQ-CP ngay 08 thang 11 nam 2011 dm Chinh 
phil ban hanh Chuang trinh tong the cal each hanh chinh nha nude giai down 
2011-2020; 

Can cu Quyet dinh s6 4361/QD-BNV ngay 28 thang 12 nam 2016 tha BO 
trudng BO Noi vu ye yiec phe duy'et DE an "Xac dinh Chi s6 cai each hanh chinh 
tha cac b0, ca quan ngang be, UST ban nhan dan tinh, thanh pho Ulm thuoc 
Trung uang"; 

Xet dE nghi tha Giam doc So' NOi vu tai TO trinh so.  1400/TTr- SNV ngay 
31 thang 10 nand 2017, 

QUYET DINH 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy dinh yiec danh gia, xe.p 
loai c6ng tac cal cach hanh chinh tai cac so., ban, nganh cap tinh Ira Uy ban nhan 
dan cac huyen, thi xa, thanh ph& 

Dieu 2. Quyet dinh nay cal hieu lye Ice tir ngay ky va thay the Quyet dinh 
so 402/QD-UBND ngay 26 thang 02 nam 2015 tha Uy ban nhan dan tinh ye 
Quy dinh danh gia, xep loai cling tac cal each hanh chinh cua cac sd, ban, nganh 
cap tinh va Uy ban than dan cac huyen, thi xa, thanh ph6. 

Dieu 3. Chanh Van phOng Uy ban nhan dan tinh, Giam doe SO NOi va, 
ThO trudng cac sd, ban, nganh cap tinh, Chi) tich UST ban nhan dan cac huyen, 
thi xa, thanh phd va cac ca quan, don I/ lien quan chiu trach nhiem thi hanh 
Quyet dinh nay./. 

Nol 
- Nhu Dieu 3; 
- Be Nei AT; 
- Vu CCHC- Be Nei IN; 
- Thubng trim Tinh uSt; 
- TT HDND tinh; 
- CT va cac PCT UBND tinh; 
- Cac PC VP va cac CV; 
- Luu: VT, NV. 

 

Phan Ng9c Th9 

C6NG THONG TIN DIEN TO T.T.Htda 

DEN 
A'  S6.  /144() 	V 

Ngay:,..0.9m, 	Chuyan 
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CeNG H6A XA HQI CHU NGHiA VIET NAM 
DOc lip - Tv do - Ranh pink  

QUY DINH 
Danh gii, xep 100 cong tic di each hinh chinh 

cila cac so', ban, nganh cap tinh Nth Uy ban nhan clan 
cac huyen, thi za, thanh pho 

(Kern theo Quyit dinh saria/QD-UBND ngay07/11/2017 cua UBND tinh) 

Chuang 
QUY DINH CHUNG 

Dieu 1. Pham vi va d6i tucmg ap dung 
, 	1. Pham vi ap clung: Quy dinh viec theo dOi, hang 	danh gia, xep loai 

kat qua thuc hien cong tac cal cach hanh chinh (CCHC) hang nam cua cac sa, 
ban, nganh cap tinh (gai chung la cac ca quan) va UBND cac huyen, thi xa, 
thanh pith (ggi chung la UBND cap huyen) ten dia ban tinh Thira Thien Hue. 

2. 136i tugng ap dung: 
a) Cac sa, ban, nganh cap tinh; 
b) Uy ban nhan clan cac huyen, thi xa, thanh ph6; 
c) CEng clan, t6 chat c6 lien quan. 
Dieu 2. Nguyen tic thkrc hien 

I. Viec danh gia, xep loai ket qua thuc hien cong tac CCHC tai cac ca 
quan va UBND cap huyen phai ductc to chic dinh Icy hang nam. 

2. Dam bao tinh trung thuc, phan anh dung tinh hinh that t6 va ket qua 
thkrc hien cong tac CCHC cua cac co quan, dia phuang. 

3. Dam bdo tinh khach quan, Ong khai, minh bach; tinh Ong bang va 
chinh xac. 

Chuang II 
QUY DINH CU THE 

Dieu 3. Trinh tg danh gia 

Viec danh gia, xep loai kat qud thuc hien cling tac CCHC tai cac ca quan 
va UBND cap huyen duyc thuc hien theo trinh to sau: 

- DiEu tra xa hEi hoc; 

- Tkr danh gia, chAm diem; 

- ThArn dinh va ding b6 ket qua. 

Dieu 4. NOi dung tieu chi danh gia, duot cAu true thanh 2 nhom: 
Nhom I: Tkr danh gia, gam: 

1. Cling tac chi dao, diEu hanh CCHC. 

1J.  Y BAN NHAN DAN 
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2. Xay dung va to chic thue hien van ban quy pham pith]) luAt. 
3. Cai cach thti tut hanh chinh. 
4. Cai each tó chircb0 may hanh chinh nha nude. 
5. Xay clung va nang cao chAt luyng dai ngii can bo, cong chat, vien chat. 
6. Cai each tai chinh cong. 
7. Hien dyi h6a hanh chinh. 
8. Thuc hien ca the mot dm, ca the mat cfra lien thong. 
9. Tac dOng cua ding tat CCHC tai dia phuang (linh we nay chi dugc 

danh gia cloi vbi UBND cap huyen). 

Nh6m II: Dieu tra xa hOi hyc: 
1. Tac clOng den chat lugng quy dinh tha tut hanh chinh 
2. Tac clang den to chic ba may hanh chinh 
3. The clang den dai ngu Ong chic giai quyet TTHC 
4. Tac Ong den quan ly tai chinh cong 
5. Tac clang den hien dai hda hanh chinh. 
6. Tac clang den chAt lucmg cung cap dich cong 
Dieu 5. Phtrcrng phari danh gia 
1. Thang diem danh gia 

Thang diem danh gia, 'Cep loci cua cac Set, UBND cap huyen la 150, trong 
do: 

- Diem to danh gia la 100/150. 

- Diem danh gia qua diet' tra xa hal hoc la 50/150. 
Thang diem,  dugc r xac dinh cu the clai Arai tang tieu chi, tieu chi thanh 

phan tai Phu lyc so 01 cloi voi cac ca quan va Phu lyc so 02 doi voi UBND cap 
huyen (ban hanh kern theo quyet dinh nay). 

2. Tty danh gia, chAm diem 
a) Phuang pita]) ttr danh gia dugc time hien vdi cac tieu chi, tieu chi thanh 

phan thuac nhom 1 cila Phy lye. 

b) Cach chAm diem, xac dinh kat qua: 

- Chtm diem dai yeti cac tieu chi, tieu chi thanh phAn dugc giao nhiem vu 
va c6 ph& sinh nhiem vy trong !tam etla tang ea quan, dia phuang. 

- Xac dinh ket qua diem danh gid: 
Tang diem dat dugc cua cac tieu chi, tieu chi thanh phan 

Diem 	dirge giao nhiem vu va co ph& sinh nhiem vy trong nam 
danh gia, — 	  

X 100 xep loci 	Tang diem chuan cua cac tieu chi, tieu chi thanh ph'in 
doge giao nhiem vy va c6 ph& sinh nhiem vy trong Want 
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3. With gia qua dieu tra xa hei h9c 

Phuong phap danh gia qua dieu tra xa hei het dugc thvc hien thong qua 
ph& phieu dieu tra. Phuong phap nay thvc hien cac tieu chi nhom 2 oh. Phu lye. 

Dieu 6. Dinh gia qua dieu tra xA 
1. Doi tugng dieu tra 

Phieu dieu tra duet se dung 	cac thorn dei tugng phut vu xac dinh 
danh gia, xep loai chat lugng hoat dOng cua cac co quan, dia phuong, cu the: 

- Dai bieu Hei clang nhan dan tinh; 

- Thanh vien Uy ban nhan dan tinh; 

- Lath dao cac co quan chuyen mon thuec UBND tinh; 
- Lanh dao UBND cap huyen; 

Ngutri dan: Chen cac don vi hanh chinh cap xa c6 trinh do phat trien 
kinh to - xa hei thuec loai tat, trung binh, kern (dieu tra doi vei cac don vi co 
phat sinh the tut hanh chinh). 

- Dai dien doanh nghiep thuec ba nhom doanh nghiep: nha nuec, FDI, 
ngoai quoc doanh (dieu tra clOi vei the don vi c6 phat sinh the tut hanh chinh). 

2. Phuong phap thu thap thong tin 

- Sb Nei vu lap ke hoach, t6 chin dieu tra, khdo sat can be, nguei dan, to 
chin theo bang h6i va tong hop so lieu theo nhom cac tieu chi tea nhom 2. 

- Su dung mau phial dieu tra xa hei hoc dE the del tugng dieu tra Ulm 
tiep tra lei, dien thong tin vac) mau phieu. 

Dieu 7. Ty daub gia, chAin diem 

Hang nam, theo huong dan cea SO Nei IN, cac co quan, dia phuong thgc 
hien viec to danh gia, xep loai ket qua thgc hien ding the CCHC tai cac co quan 
va UBND cap huyen theo tieu chi tai nhom 1 va gai den Se Nei vu, he so g6m: 

1. Van ban de nghi tham Binh ket qua to danh gia, cham diem cila co 
quan, dia phuong; 

2. Bang to chain diem dm ca quan, dia phuong theo cac tieu chi, tieu chi 
thanh phan; 

3. Van ban thuyet minh, giai trinh viec cham diem; 
4. Danh muc kern theo tai lieu kiem chimg, se lieu, thong tin lam can dr 

chi:mg minh viec cham diem. 
Dieu 8. Tham dinh kat qua danh gia, chain diem, xep loai clang tat CCHC 
1. Viec tham dinh ket qua danh gid, cham diem va xep loai ket qua viec 

thvc hien cling tac CCHC hang nam duqc dux hien thong qua Hei dong tham 
dinh, do Chu tich UBND tinh quyet dinh thanh lap, gem: 

a) Giant d6c Sa Mt vu: Chit tich Hei dog; 



b) PhO Giant doc Sa NOi vu phu trach CCHC: Pho Chu tich Thuang true 
1-10i Sing; 

c) Cac Uy vien la dai dien lath 40 Om: Van phong UBND tinh, Sa Tu 
phap, ,Set Khoa hoc va Cong nghe, Ser Tai chinh, SO Th8ng tin va Truyen thong, 
Sa Ke hoach va Dau to va Tnrang ph6ng Pitting Cai each hanh chinh, Ser NOi 

Uy vien kiem Thulc3r,  HOi ding. 
2. Gin') viec cho HOi long thAm dinh co T6 chuyen vien gitip viec, do 

Chu tich UBND tinh quyet dinh thanh 1Ap. 

Thanh vien T8 chuyen vien ginp viec gam:s Tniting ph6ng, Ph6 Tnrang 
phOng va Chuyen vien tai cac ca quan c6 tham gia Uy vien HOi dong tham dinh. 

3. Viec danh gia, xep loai ket qua dux hien cong tac CCHC do Chu tich 
UBND tinh quyet dinh, teen ca so ket qua tham dinh cua Hoi citing tham dinh. 

Dieu 9. Ve thoi gian flint hien 
1. Thai gian to danh gid, cham diem: 

Hang nam, cac ca quan va UBND cap,huyen to danh gia, chAm diem ket 
qua thuc hien cong tac CCHC va bao cao ket qua ye Sa NOi vu, cham nhat la 
ngay 20/11. 

2. Thai gian thAm dinh: 

a) Twat ngay 10/12,  hang nam: Ser NOi 	tri, 
ket 

hgp vgi T8 
Chuyen vien 	viec de tien hanh tham dinh va tong hgp ket qua to danh 
cham diem dm cac co quan, dia phuang; 

b) Truot ngay 25/12 hang ndm: HOi long thAm dinh hop xem xet, phan 
tich ket qua tham dinh dm T6 chuyen vien ginp viec; dung thai tien hanh tong 
hop danh gia, xep loai ket qua thgc hien cong tac CCHC doi voi cac ca quan, 
dia phuong de trinh Chit tich UBND tinh phe duyet. 

Dieu 10. Kat qua xep loai thtrc hien cong tac CCHC 

Kat qua xep loai cong tac CCHC can cu vao diem ,danh gia, xep loai quy 
dinh tai Dieu 5 va dugc Chu tich UBND tinh ding bo &Si \lad cac ca quan, dia 
phucmg, theo 05 loai nhu sau: 

1. Xep loai XuAt sac: Ca quan, dia phucrng c6 so diEm tir 90 diem tra len. 
2. rep loai TM: Ca quan, dia phtrang co s6 diem to 80 den dual 90 diem. 
3. rep loai Kha: Ca quan, dia phucrng c6 s6 diem to 70 den duori 80 diem. 
4. Xep loai Trung binh: Ca quan, diaphucmg co so diem tir 55 den clued 70 diem. 
5. Xep loai Yeu: Ca quan, dia phuang c6 so diem clued 55 diem. 

Dieu 11. Ve khen thwerng, kjilu4t 

IC& qua danh gia, xep loai cong tac CCHC hang !Am la mot trong nhang 
can cir de xem xet, danh gia ket qua hoan thanh nhiem vu cua cac co quan, 
dia phuong; ding thai la can dr de Hoi dating Thi dua, Khen thuang tinh xem xet 
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trinh Chu tich UBND tinh quyat dinh khen thuerng d6i veri cac ca quan va 
UBND cap huyen trong ding tac chuy8n mon nghiep Yu hang nam. 

Chuang III 

TO CHUC mvc HItN 

Dieu 12. Trfich nhiem thuc hien 
1. Thii trtrentg cac cu quan, dia phtrung 

a) T6 chirc tuyen truyen, pho bien, quan triet Quy dinh nay trong ca quan, 
dia phuang va thuc hien to danh gia, cham diem cong tac CCHC elm Ca quan, 
dia phuang day du, chinh xac va kip thai theo dung quy 

b) Can 	nOi dung tai cac linh ykrc, tieu chi, tieu chi thanh phan va diem 
chuan de xay dung, theo doi, danh gia, cham diem ket qua thuc hien cong tac 
CCHC trong nOi b0 . ca qua; phuong dam bao dugc tinh &Ong be), cong khai, 
ding bang, thong nhat trong theo dOi, danh gia dog tic CCHC hang nam. 

c) Cac SO% Tu phap, Th6ng tin va Truyen thong, Khoa hoc va Cong nghe, 
Tai chinh, Ke,hoach va Dau phoi hap veri Ser NOi vu trong viec theo dOi, 
huang clan, tham dinh danh gia, xep loai ket qua deg the CCHC cua cac 
ban, nganh cap tinh va UBND cap huyen doi vbi tong linh vkie, tieu chi, tieu chi 
thanh phan theo phan cling tha Chu tich UBND tinh. 

d) Chu tich UBND cap huyen can dr vao Quy dinh nay va tinh hinh that 
to tai dia phuang de ban hanh Quy dinh ve danh gia, xep loai ket qua thuc hien 
Gong the CCHC doi yen cac ca quan chuyen m8n cap huyen va UBND cac xa, 
phuang, thi tran. 

2. Ser NO" vu 
a) Chi' tri, ph6i hap \rod the ca quan c6 lien quan huang dan, don d6c the 

co quan, dia phuong thuc hien Quy dinh nay. 

b) Hang nam, du , toan kinh phi trinh UBND tinh phe duy'et (gin Ser Tai 
chinh tham dinh) de trien khai danh gia, xep loai ding the CCHC va chu tri to 
chire thuc hien. 

c) Chu tri, ph6i hap voi cae co quan lien quan thuang xuyen ra soar cac 
nOi dung ye cac linh vue, fieu chi, tieu chi thanh phan, diem chuan danh 
xep ,loai yiec,thkre hien ding tac CCHC va kip thai trinh Chit Lich UBND tinh 
quyet dinh dieu chinh, bo sung cho phit hap vai tinh hinh thkrc to tai dia phuang. 

3. Sir Thong tin vi Truyen thong: 
Lua eke cac tieu chi, troll chi thanh phan de thuc hien viec cham diem 

qua mang three ngay 20/12 hang nam. 

4. 	Thi chinh: 

5 



CO trach nhiem tham dinh, trinh UBND tinh phan b6 kinh phi a trien 
khai danh gia, xep loai ding tk CCHC hang nam. 

5. Ban This Thien Hue, Dli Phat thanh - Truyen hinh tinh: Ph6i hop 
vai Ser,N0i vu va cac ea quan, dia phucmg cot 	quan trong vi'ec Myth truyen, 
pho bien Quy dinh nay; ph6i hgp cung cap thong tin theo &IL phan anh tinh hinh 
thuc hien cac nOi dung ve CCHC tai cac ca quan, dia phuang de cif) ca se giap 
cac ca quan chat nang thuc hien co hieu qua viec danh gia, xep loai cong Mc 
CCHC hang nam. 

Dieu 13. Trong qua trinh Wien khai thuc hien, neu co kho khan, wrong 
mac, thu tnromg cac ca quan, dia phucmg kip thOri phan anh ve UBND tinh 
(qua SO NOi vu) de kip thoi xem xet, Oa dot i, bo sung cho pha hqp./. 

TM. UY BAN NI-AN DAN 
0-111 TTCH 

PRO CHO TJCH 

Phan Ngcc Thn 
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Phu Inc so' 01 
IEM DANH GIA, XEP LOAI CAI CACH HANH CHINH 

G DOI VO'I CAC SO; BAN, NGANH CAP TINH) 
eo Quylt Binh stigimR/QD-UBND ngt4;97/11 / 2017 
caa UBND tinh Thira Thien Hue) 

TT 

.4. 	. 

r9 	II  ii - 	; 	''?"T ieu chi/Tien chi thanh phan Digm 
hoan• 

Diem 
fir 

chain 

Diem 
tham 
dinh 

Jai 

kigm em rhisma  ---- 
NHOM 1: TV DANH GIA 100 

I GONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH 13 

1.1 Kee hoach cal cach hanh chinh (CCHC) nam 3 

1.1.1 Thai gian ban hanh Kg hoach CCHC (truck ngay 30/12 dm 
Wain trucklien kg nam ban hanh Kg hoach) 1 

Ban hanh trut ngay 30/12:1 
Ban hanh tir ngay 30/12 din ?way 15/01: 0,5 
Ban hanh sau way 15/01:0 

1.1.2 Noi dung Kg hoach 1 

X6c dinh ddy chi c6c nhiem vy va cO piOn cling trach nhilm 
then khai, thai gian hoan thanh va tkr kiln kinh phi: 1 

China xac dinh day du cOc nhiem vy hotk chtra phen cling 
trach nhiem then khai, then gian hoan thanh hodc chu'a titr 
kiln kinh phi : 0,5 
Chtra laic dinh day chi c6c nhiem vy, chtra phern cons tnich 
nhiem thin khai, thth gian hoan thanh, clura dir kiln kinh 
Phi:0 

1.1.3 Mirk dg hoan thanh Kg hoach CCHC (theo n6i dung tai K6' 
hoach do ca quan da ban hanh) 

1 

!loan thanh Ur 80% - 100% kl /touch: 1 
Ham thanh ter 50% - &di 80% kl hoach: 0,5 
Ham thanh dui& 50% kl hoach: 0 

1.2 Thtrc hien cling tic bao cao CCHC 6 

1.2.1 
SO hrcrng bao cao dinh Ick trong nam (02 bao cao quY, bac, 
cao 6 thing va bao cao nam), thilu moi boo coo, LI tree 0,5 
diem 

2 

1.2.2 Nei dung cac bao cao dinh kt cl5y du theo hiring din 1 
Dung, day dti theo IrOn.q din: 1 
Chtra thing hock chtra day du theo /twang dcin: 0,5 
China dung va china day de, theo htrerng don: 0 

1.2.3 

Thai gian bao cao dinh ick (B6o coo quji I: Oleic ngay 05/3; 
boo coo 6 thOng: trut ngay 05/6; boo coo qui, III: truck 
ngay 05/9; boo coo nam: trtrac ngay 25/11); moi bao cao 
clue thei gian auv dinh, bi trir 0.25 diem 

1 

1a4 Bao cao dgt xuat ye cling tic CCHC theo yeu eau cfn UBND 
tinh 

1 

Da so !trong va not dung theo Wong an: 0,5 
D6m bao dung thai gian: 0,5 

1.2.5 So' kgt, tong kgt cong tic CCHC (hogc 16ng ghep vao sa kit, 
tong kit ca quan) 

1 
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Sa ket 6 thong : 0,5 
Tong kit nam : 0,5 

1.3 Ong tic thong tin, tuyen truyen CCHC 2 

1.3.1 Ban hanh We hoach th8ng tin, tuyen truyen CCHC trong nam 1 

Co ban hanh kg hoach: 0,5 
Ban hanh kg hooch thing thai gian quy Binh: 0,5 

13.2 
SO (rang tin bai Oat hanh trong nam tren Trang th8ng tin 
dien ttl 

1  

Tang ter 15% trot len so vol nom threrc lien ke: 1 
Tang to 10% - clut 15% so vol !him try& lien lee: 0,75 
Tang ter 5% - clweri 10% so vai aim thick lien Ice: 0,5 
Tang ter 3% - chroi 5% so vol 'lam try& lien ke: 0,25 
Tang dual 3% so veri nam Mit lien ke: 0 

1.4 Sang kien trong CCHC 1 
CO song kien mori trong tlurc hien nhiem vu CCHC gap phan 
Wing cao chit Wang, hieu qua trong hoot ding cua ca quan 
(dtrac cong nhan cua UBND tinh hoac ca quan Trung yang): 
1 
Khong co song kiln: 0 

1.5 Kip thai giri bao cao va tai lieu kiem  chirng de dinh gia, 
x'ep hang ding tic CCHC trong nam cua co' quan 

0.5 

Theo dung thai plan yeu cau: 0,5 
Quo then plan yeti cau: 0 

L6 
Dam bao sty chinh xic trong viec Pr cham diem dm cif 
quan 0.5 

Chenh lech khong qua S digm, gifra diem tu' chum cua ca 
quan vol digm thim dinh dm II oi clang  thorn dinh: 0,5 
Chenh lech ter han 5 diem den direri 9 diem girth diem tir 
chain du ca quan vdi diem theim dinh cua Hai clang thin, 
dinh: 0,25 
Chenh lech ter 9 cligm tree len, giera them gr chum dm ca 
quan vol digm thim dinh cua 116i clang thim dinh: 0 

ii XAY DUNG VA TO CHU'C THU'C HSI VAN BAN QUY 
PHAM PHAP LUAT TAI CO' QUAN 

4 

2.1 
Xay dung va thut hien cac van ban quy pham phap luat 
(VBQPPL) thuoc pham vi quart IS cua co' quan 

2 

/1.1 Trign khai kip thai VBQPPL cua tinh tha linh virc quart IST 
cua ca quan 

1 

Trien khai chum ter 01 den 15 ngay: 1 
Trien khai chin) ter 16 - 30 ngay: 0,5 
Then khai cham han 30 ngay: 0 

2.1.2 
Tham muu UBND tinh quy dinh cu the cac co* the", chinh 
such theo phan cap hoac nhcvng van de &rot giao chi tigt tai 
cac VBQPPL cua co quan cat) Wen 

1 

Tham mini ban hanh day chi so' Wong va chit Wang (trong 
yang 45 ngay kg ter ngay van bon cap tren co bleu ivy): 1 

Tham mu'u ban hanh day id si (yang via chit hiving (sau 45 
ngay kg ter nazi/ van bon cdp trim co hieu lu'c): 0,5 
China thorn may ban hanh: 0 
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2.2 RA soot, he timing hoa VBQPPL 2 
2.2.1 Thtrc hien cling tac bao cao hang nam ye Icat qua ra soot, he 

thong boa VBQPPL 1 

Bao cao thing noi dung viz they) plan theo guy dinh: 1 
Bao coo khans dung n0i dung ha khong clang theri gian 
theo quy dinh: 0,5 
Bao coo khang thing n0i dung va khans clang Choi gian theo 
quy dinh: 0 

2.2.2 Xfr 13.7  kat qua ra soot, he thong boa VBQPPL 1 
Tir 80% din 100% s6 vein de ph& hien duvc x(r IY hoac kiln 
n,ghi xer1),: 1 
Ter 40% - dtrOi 80% sot vein de phat hien Meat xt'r II hoac kiln 
nghi x& lii: 0,5 
Ter 20% - dui& 40% si vein a ph& hien drat xi? ll hodc kiln 
righi xer hi: 0,25 
Dtreri 20% s6 vin de phOt hien &rot xCr ly ho0c kiln nghf x& 
lji:0 

In CAI CACH THU TUC HANH CHINH 10 
3.1 Ban hanh Kg hoach kigm soot thu tuc hanh chinh 

(TTHC) 3 

3.1.1 Kip theri ban hanh Ka hoach kiam soot TTHC 1 
Ban /limb kip than (trut Aga)) 31/01 hang ndm): 1 
Ban hanh ter ngay 31/01 din rway 15/02 hang neim:0,5 
Ban hanh sau wifely 15/02 hang ndm: 0 

3.1.2 CO day du nOi dung trong Ke hoach kiern soot TTHC va co 
xac dinh r6 trach nhiem ciia ca quan, dun vi thus hien 1 

Ki hogch có day clO c6c n0i dung nhiem vu kiim soot TTHC: 
0,5 
ICI hoach có x6c dinh re) trOch nhiem clic ca quan, dun vi 
thtrc hien: 0,5 

3.1.3 CO xay cluing du 03 bao cao host Ong kiem soot TTHC dinh 
Ict va dung theri gian quy dinh 1 

CO chi 03 bOo cao/nOm (thrill in& boo coo 131 tr.'', 0,15 
ciiim):0,5 
Dung the" gian quy dinh: No Ma 6 thcing: try& ngdy 18/5; 
boo coo nom lan 1: trtrot ngay 18/11; bao cao ndm lan2: 
trut ngay 15/02 dm ndm trut lien ke (rmii boo cao qua 
Choi gian auv dinh, bi trer 0,15 diim): 0,5 

3.2 
Ban hanh Kg hoach ra soot, danh gia TTHC (ho6c danh 
muc TTHC can re soot ban hanh kern 1<1 hoach kiln? soot 
TTHC) 

2 

3.2.1 Kip the/ ban hanh Ke hoach re soot, danh gia TTHC 0.5 
Ban hanh kip thai (trtrOc ripely 31/01 han,g_neirn): 0,5 
Ban hanh tir ngay31/01 - ngthy 15/2 hang nem: 0,25 
Ban hanh sau nye°, 15/02 hang aim: 0 

3.2.2 Xay cluing bao cao kat qua ra scat, danh gia TTHC 0.5 
Co xay dung: 0,5 
KhOng Ay dump: 0 

3.2.3 Xii,  19 cac van de phat hien qua ra soot TTHC 1 
100% see  viii de phOt hien qua ra soot crypt xi', ly haac kiln 
nghi xer lji: 1 
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Ter 50% din dtrai 100% s6 vdn de ph& hien qua ra soat 
("vac xer 19 hoac kiin nab' xa'19: 0,5  
Da& 50% 56 vein de ph& hien qua ra so6t &my xti- 11 ho6c 
	kiln nghi xCr 19: 0 

3.3 
Kip thiri tham mtru UBND tinh ban hanh quyet dinh 
cong be cac TTHC meri ban hanh, sfra d6i, be sung hoac 
	bai be theo quy dinh 

1 

Sau 30 ngay ki ter ngdy 66, nganh Trung vying cong b6 
TTHC: 1  
Sau tie 31-45 ki ter ngdy b6, nganh Trung trang cong b6 
TTHC: 0,5  
Sau 45 ngay ki ter ngay b0, nganh Trung Living cony b6 
	TTHC: 0 

3.4 tat qua giii guy& TTHC duct tiep nhan, giai quyet Ara 
	tra ket qua trong nam divot cai ti 'en 1 

CO rat ngdn ve thai gian caa quy trinh dip nhan, gith quyit 
din tra kit qua: 0,5 
CO clan gMn /Ma ye thanh phan ho sa tiip nhan: 0,25 
CO gal din ve quy trinh dip nhan, giai quyit va tra kit qua 
	 TTHC: 0,25 

35 
Cong tac tiep nhan, xir IY flan anh, kien nghi (PAKN) 
cua ca nhan, t6 chat ye quy dinh TTHC thu8c than.' 
	 quyen giai guy& dm cif quan 

2.5 

3.5.1 TO chirc thkrc hien viec tiep nhan PAKN oh ca nhan, to chirc 
del vol TTHC thus c [ham quyen giai quyet cua ca quan 	0.5 

Thut hien clang quy dinh: 0,5  
	 Kheng thwc hien danq quy dinh: 0 
3.5.2 Xir ly PAKN cua ca nhan, to chi:1'c 06i yai TTHC thuOc tham 
	quyen giai quyet cua ca quan 	 1 

100% so PAKN ricrac xCrlY hocac kiln nghi xCr 111: 1  
Ter 80% - gaol 100% s6 PAKN &rot x& ly ho6c kiln nghi xCr 
19: 0,5  
	Da& 80% s6 PAKN dtrac xerlY hoac kiln nghi xa-19: 0 
3.5.3 Cong khai ket qua xili 1Y PAKN cua ngtrol den, t6 chin &al 	

1 	vol TTHC thuoc tham quyen giai quyet cua ca quan 
Kip the" có van bean tra lai nor& den, to.  chat theo quy dinh: 
0,5 
Cling khai kit qua xCr /9 PAKN tren trang Thong tin dien ta-
cilia ca quan: 0,25 
Co gin kit qua xer ly PAKN cho Van phony UBND tinh di 
	tang hap chunq theo quy dinh: 0,25 
3.6 Thkrc hien cap nhat TTHC thuOc pham vi quart ly dm ca 
	quan yao He thong Thong tin TTHC cua tinh 	 0.5  

Trona thai han 05 n,qciy lam viec: 0,5 
	Sau 05 Tway lam viec: 0 
iv CAI CACH TO CH&C BO MAY HANH CHINH NHA NU'O'C 	4 

4.1 	the 
Kip dial tham mu-u UBND tinh sira 061, be' sung, thay 

Quyet dinh quy dinh ye chat nang, nhiem vy, quyen 	1 
han Ala ca eau t6 cherr nia pry min. 
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Chu d Ong, kip theri (trong then gian 01 thong ICI ter ngay có 
yeu cau sOsa del): 1  
Tham miru cham han (trong theri Dian han 01 thong din 02 
thong kg ter way có yeu cau sera chil): as  
Chtra chO dOng, kip theri (trong theri gian han 02 thong kg' tir 
ripely có yeu cau sera d6i): 0  

Kip thiri ban hanh guy& dinh quy dinh ye chat nAng, 
nhiem vu, quyen han cua cac phong„ dot vi tru'c thus c 

Chu cldng, kip than (trong then gian 01 thong ke' ter ngdy có 
yeu cau sera c161): 1  
Ban hanh chOm han (trong theri gian han 01 thong din 02 
thong ki ter nady có yeti cau sun 661): 0,5  
Chtra kip the" (trong than gian han 02 thong kl ter ngdy có 
	yeu cau sfra d6i): 0 

4.3 
Thtrc hien thanh tra, kigm tra dinh kk dai vol cac 
nhiem vu thugs pham vi quan 1y nha nut do UBND 
	tinh da phan cap cho cos quan 

1 

Co Mut.  hien: 1  
	Killing thyt hien: 0 

4.4 
Ban hanh th8ng boo keit Man thanh tra, Mgm tra dal von 
cac nhiem vu thugs pham vi quanlk nha nut do UBND 
	tinh da phan Cap cho cif quan 

1 

Ban hanh day cid: 1  
	Killing day der: 0 	a  
v XAY MING VA NANG CAO CHAT LIKING DOI NGU CAN 
	BO, CONG CHOC, VIEN CHU'C 10 

5.1 Thtrc hien cif cat ding chat, vien chin theo vi tri viec 
	lam dtrot phi duvet 1 

100% s6 phony, clan vi tru'c thus& cid thut hien: 1 
Ter 90% - direri 100% s6 phony, dan vi tru'c thudc da thus 
hien: 0,75 
Ter 80% - Milli 90% s6 phong, dan vi tryt thugs dd thins 
hien: 0,5 
Tir 70% - dtrOvi 80% s6 phony, clan vi tryt thugs da thyt 
hien: 0,25 
	Dtrefi 70% so phong, dan vi trtrc thugs da that hien: 0 

5.2 
Thtrc hien b6 tri ding chat, vien chat dtrcrc tuygn dung 
theo dung quy dinh caa vi tri viec lam va ngach cling 
	chat, vien chat 

0.5 

Dung guy dinh: 0,5 
	Chula dung quy dinh: 0 

5.3 Thtrc hien viec tuygn dung c8ng chtirc, vien chat tai cif 
quan va dot vi trtrc thaw theo dung quy dinh 0.5 
Dung guy dinh: 0,5 
Chug thing quy dinh: 0 

5.4 	cling 
theo 

Thtrc hien viec dieu dOng, thuyen chuygn, tigp nhan 
chirc, vigil chat tai co quan va dot vi trtrc thuOc 
dung quy dinh 

0.5 

Thing quy dinh: 0,5 
Chtra citing quy dinh: 0 

4.2 1 
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5.5 
Thut hien viec b6 nhiem trutrng pitting, pile trtr&ng 
pitting va twang dtrcrng tai cos quan ye don vi Ulm thuec 
theo dung quy dinh 

0.5 

Dung guy dinh: 0,5 
China dung quy dinh: 0 

5.6 
Thkrc hien thi tuyen canh tranh de b6 nhiem vao cac 
chat danh lanh dao, quail 19 cac phong, ban, ca quan, 
don vi thutic th5m quyen. 

1 

CO thut hien: 1 
KhOng thtrc hien: 0 

5.7 Thtrc hien viec danh gia can be, ding chat, vien chin 
tren ca s& lc& qua thtrc hien nhiem vu trong /tam 1 

Thu'c hien theo dung quy dinh: 1 
Thu'c hien china dung theo quy dinh: 0,5 

5.8 Ty le can b0, cong chirc, vien chirc duet dao tao, boi 
dtrErng chuyen mlin, nghiep vu theo quy dinh 1 

Tren 80% so Cann chew, vien chew: 1 
Tit 50% den 80% so cling chat, vien chat: 0,5 
Du'a'l 50% s6 cong chat, vien ch&c: 0 
Min de hoan thanh ke hoach tinh gian bien che trong5.9 2 nam 
Noon thanh 100% ke hoach: 2 
!loan thanh ter 90% - dutri 100% ke hooch: 1,5 
Ham thanh tir 80% - dutri 90% ke hoach: 1 
Hoem thanh tit 70% - dui& 80% ke hoach: 0,5 
Ham thanh dutri 70%: 0 

5.10 
Can b0, cling chin, vien chat thtyc hien tOt kY 1u5t, 1{5,  
ctrcrng hanh chinh, nang cao tinh than trach nhiem va 
dao dirt nghe nehiep 

1 

Trong neim, 100 % can b0, cony chat, vien chew /thong vi 
pham kY ludt: 1 
Trong nom, có trwerng hap can be, cong chat, vien chat vi 
pham cac quy dinh bf xer IY kY Mat ter hinh that khiern trock 
trey len: 0 

5.11 
Thtrc hien viec an lien giera ket qua thirc hien cong tic 
CCHC vtri thi dua, khen thirlyng va k9 1u5t can b0, cong 
chtit 

1 

CO ban hanh van ban de thtrc hien: 1 
Chtra ban hanh van bon de Mut hien: 0 

vi CAI CACH TAI CHINH CONG 6 

6.1 

Thtyc hien ch 'e dO fir chit, tkr chin trach nhiem ye sir 
dung bien che va kinh phi quart 19 hanh chinh tai co 
quan 	va 	dot 	vi 	trtyc 	thuec 	theo 	Nghi 	dinh 
130/2005/ND-CP 

3 

6.1.1 

Ban hanh, sin del, be; sung duy tri quy the chi tieu not b0 
(bao gem quan lY va sir dung tai sari cong hen quan den viec viec 
thqc hien che di) tu• chit cho phu hop trod thut to hoat Ong 
cua Ca quail, dan vi hang ndm 

1 

CO ban honk sera dot bosun, duy tri hang nom:1 
Khong ban hanh, sera dei, be sung, duy tri hang nom: 0 
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6.1.2 
Bao cao ket qua thtrc hien ca the ter chat  ter chiu trach 
nhiem ye hien the va kinh phi hanh chinh theo Nghi dinh 
130/2005/ND-CP 

1 

CO bolo cao thu'c hien Nghi dinh 130/2005/ND-CP, mat tang 
thu nhap hang th6ng binh quern ter 0,3 Ian Wang tdi thieu 
tr& len : 1 
Co b6o cao thu'c hien Nghi dinh 130/2005/ND-CP, mat tang 
thu nhap hang thting binh quan dtral 0,3 lan !yang toei thieu 
:0 

6.1.3 Thtrc hien Quy the cong khai tai chinh (ding khai dty toan 
ngan skit) theo quy dinh cfra Thu ttrang Chinh pH 1 

CO thut hien: 1 
Wing thac hien: 0 

6.2 Thtyc hitn quyen fly chit, tkr chiu trach nhitm dal veri 
dan vi six nghiep trtrc thus& 3 

6.2.1 Thtrc hien Nghi dinh so 16/2015/ND-CP 1 
Co bao cao tinh hinh thut hMn: 1 
Khong boo coo tinh hinh thu'c hien: 0 

6.2.2 
Ban hanh tieu chi danh gia mfrs dO hoar] thanh nhiem Yu 
theo Nghi dinh so 16/2015/ND-CP de lam can a'r chi tra thu 
nhap 

1 

100% dan vi sa nghiep co ban hanh deli chi de.  lam can c& 
chi trec 1 
Ter 70% din dual 100% dan 4 sit nghiep trac thuOc co ban 
hanh tieu chi de lam can cir chi tr6: 0,5 
Da& 70% dan 4 sir nghiep tru'c thuac c6 ban hanh tieu chi 
di lam can cif chi tr6: 0 

6.2.3 Thtyc hien the de bao cao ye thtrc hanh tiet kiem chOng lang 
phi 1 

CO bao coo: 1 
Kb/371,g co boo coo: 0 

vII HIEN HAI HOA HANH CHINH 35 
7.1 O'ng dung cong nghe thong tin (CNTT) dm cos quan 30 

Ket qua chi so son sang lung dung cong nghe thong tin ICT 30 

7.2 Xay dung, ap dung ht thong quan 19 chat Itrcrng theo 
TCVN ISO 9001: 2008 5 

7.2.1 
S6 Itrong TTHC &rot xay citing Ira ap dung he thOng quan 15r 
chat Luang theo TCVN ISO 9001:2008 1 

100% se I Itran,q TTHC: 1 
Ter 80% - chrai 100% s6 Wang TTHC: 0,5 
Dual 80% .56 krang TTHC: 0 

7.2.2 Thtrc hien viec ding bet he thOng quan 19 chat Itromg phq 
hap TCVN ISO 9001:2008 0.5 

CO thong bOo bang van ban gfri din SO Khoa hoc va Cong 
ROM: 0,25 

CO niern yet tai try sc, ca quan ye clang tai tren trang thong 
tin dien of cOa ca quan Quyet dinh cling b6 He theing quan 1y 
chtit krang phi' hap Wet' chuein TCVN ISO 9001:2008: 0,25 
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7.2.3 

Bao cao viec trien khai xay clang, ap dung, duy tri va cal tin 
he thong quan Is', chat Iu'ang theo TCVN ISO 9001: 2008 
theo miu Mrang din 

0.5 

Co bdo coo try& n,gdy 01/11 hang ncim: 0.5 
CO boo cao ter ngay 01/11 den 15/11 hang nelm: 0,25 
CO boo cao sau ripely 15/1112617,g neim: 0 

7.2.4 
Thaang xuyen duy tri va cal tien he thong quin IY chat 
Inang phis hap Tieu chuan TCVN ISO 9001:2008 3 

7.2.4.1
CO ban hanh kg hogch trign khai ISO try& ngay 31/12 hang 
nom: 0,5 

7.2.4.2 

CO ban hemh mac tieu chdt laying va kg hogch that hien muc 
Heti cheit lacing hang nom trut ngdy 31/12 va dinh kJ> 
clanh qici vigc thtrc hien muc tigu chart Wang: 0,5 

7.2.4.3 
CO ra soot, cap nhat cac thay doi ceza cac guy dinh, (Tic van 
ban phop guy mai tido guy trinh: 1 
Thtrang xuyen ra soot, cap nhat cow thay doi cuts cac guy 
dinh, cac van ben phcip guy mai Wm guy trinh: 1 
CO niurng khong thirang xuygn rd soot, cap nhat cac thay 
deli cda cac guy dinh, cac van ban phdp guy mai Ma guy 
trinh: 0,5 
Khans ra soot, cap nhat cow thay dtli caa coc guy dinh, cac 
van ban ahem guy mai veto guy trinh: 0 

7.2.4.4 Hop xem xet Minh dao: 0,5 
CO hop xem xet Minh dao: 0,5 
Khdpg co hop xem xet lanh dao: 0 

7.2.4.5 To' chat denh &aid nal be: 0,5 
CO Kg hoach denh gid nal ba, Chuang trinh clanh 910 noi ba 
va Quite% dinh thanh lop down donh Rid: 0,25 
CO Boo cao CORR hap danh p10 not be: 0,25 

T CU'A LIEN 
 

THIIC HIEN CO' CHE MOT CU'A, CU CHE MOTviii 18 THONG 

8.1 
NOi dung TTHC da dieu chinh, sira dei, be sung dirot cos 
quan kip thai niem yet tai Trung tam Hanh chinh ding 
tinh 

1 

Kip thai (trong thai gian 01 thong kg ter ngay co guy& dinh 
at' a UBND tinh): 1 
Qua I thcin,g ter ngay co guygt dinh caa UBND tinh: 0,5 

8.2 
Nei dung TTHC da dieu chinh, sira dei, b6 sung &rot 
clang tai kip tiled tren trang thong tin dien tir dm co. 
titian, don vi sau khi &rot UBND tinh guy& dinh 

1 

Kip thai (trong thai gian 05 ngay kg tir ngdy c6 guy& dinh 
dm UBND tinh): 1 
Chtra kip thai (tie ngay tiu'r 6 din 15 kg ter ngay co guy& 
dinh dm UBND tinh): 0,5 
Khong kip thai (sau 15 ngay kg tie ngay co guygt dinh call 
UBND tinh): 0 

8.3 Ket qua TTHC da dtrac giai quyet 5 
8.3.1 3 

So hang ho sa da &rat giai quyet va tri ket qua trut flan, 
dung han 
100% hO sa : 3 
Ter 90% - dual 100% ho sa: 2,5 
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Ter 80% - chrdri 90% he' sa: 2 

         

              

              

     

Ter 70% - dyed 80% ha sa: 1,5 

         

     

Ter 60% - dui& 70% ha sa: 1 

         

     

Ter 50% - dtkri 60% he sa : 0,5 

         

     

Dv& 50% ha sa: 0 

         

  

8.3.2 Viec ghi chop tai SO theo doi ho sa 

 

2 

       

     

Co ghi chep day chi ve co cher Icy cart ca nhclin khi nhan kit 
aud: 2 

        

               

Ghi cite') chtra day du haft thilu cher ky dm ca nhtin khi 
nhan kit guci: 1  
Ghi chef) chwa day du ve thie'u chi? ky crux co nhdn khi nhan 
	 kit quo: 0 

8.4  With gia mut dO hail long trong viOc ti6p nhan, giai 
	 quyet va tra Wet qua TTHC 6 
8.4.1  SO Japing WO sa lay Y kien, danh gia mire do hail long 2 

LOY Y kiln tit? 80% TTHC do-  tra kIt gad cho t6 chat, cons 
don: 2 
LOY 3; kiln ter 70% - 80% TTHC cla tra kit guci cho t6 ch&c, 
conk; don: 1,5 
Lein, kiln ter 60% - 70% TTHC del tra kit gild cho td chat, 
cona don: 1 
Logy Y kiln ter 50% - 60% TTHC do tra kit gad cho t6 chat va 
cent] don: 0,5 
Lain) kiln dtroi 50% TTHC der tra kit qua cho t6 chat vet 
	cling don: 0 
8.4.2  Cong 135 ket qua 2 

Co cans b6 kit gad du 04 Ian trong nam (theo Binh IcY 01 
	lan/guii), kizon,g coma b6 01 Ian bi trir 0,5 dilm 
8.4.3 

Mik do hail long oh nguel dan, to" chirc 061 yeti qua trinh 
tip nhan, giai quyet va tra ket qua TTHC 2 

Dat mac "Hai 16n.g" tren 95%: 2 
Dat mat "Hai long" ter 90% din 95%: 1 
Dat mac "Hai long" ter 80% din this& 90%: 0 

a5 Ire vi pham, sal sot trong HO nhan, giai guy& hoc tra 
kt qua TTHC 4 

8.5.1 SO laying vi pham, sal sot trong dap nhan, giai quyet ho c 
 tra ket qua TTHC ' 2  

Tron,q nom khan.g co vi pham, sal sot: 2 
Tronq neim co &raj 3% ho sa TTHC vi pham, sai sot: 1 

Trong nom co ter 3% ha sa TTHC tra Mn vi pham, sai sot: 0 

8.5.2 
tip 
Thuic hien viec xin 161 khi có sai sot, vi pham trong qua trinh 

nhan, giai quyet hoac tra ket qua TTHC 2  

CO 100% ha sa co vi pham, sai sot drat xin 16i: 2 

CO tir 80 - due& 100% ha sa co vi pham, sai sat drat xin loi: 1 

Dodd 80% ha sa co vi pham, sai sot drat xin 161: 0 

8.6 VI& xir lk cac phan anh, kiln nghi cim t6 cht'rc, cong dan 1 
DO x& Ig kip that clay dO: 1 
Chita2th IY: 0 



NHOM 2: DIEU TRA XA HOI HOC 50 DT XHH 

1 Tac dOng den chat Itrplig quy dinh quy dinh thu tuc • 
hanh chinh 

7 DT XHH 

1.1 Su thuan den trong viec tim hieu thong tin ve TTHC 2 DT XHH 

1.2 
Ski dot gian, de thkrc hien d5i vai mau dun, mau to khai 
trong ho sa TTHC 

3 DT XHH 

1.3 Tinh cong khai, minh bach trong giai quyet TTHC 2 DT XHH 
2 Tac citing den tó chat ho may hanh chinh 4 DT XHH 
2.1 Balkh gia ye thut hien quy che lam viec dila ca quan 4 DT XHH 

3 
Tac dOng den di)i ngii ding chIrc giii guyet thu tuc hanh 
chinh 

18 DT XHH 

3
Danh gia ve' n5ng Int chuyen mon ctia cong chat giai quyet 

3.1 
TTHC 

6 DT XHH 

3.2 
Danh gia ve tinh th5n trach nhiem va thai dO phut vu oh 
cong chat giii quyet TTHC 

8 DT XHH 

3.3 
Tinh trang cong chat lai dung chin vu, quyen ban de truc 
lai ca nhan 

4 DT XHH 

4 Tat tong den quan IV tai chinh cling 5 DT XHH 
Danh gia viec thkrc hien tiet kiem, chOng tang phi trong 
quail IY, sir dung kinh phi cua ca quan, dan vi 

5 DT XHH 

5 Tac thing den hien dai Wm hanh chinh 10 DT XHH 

5.1 
Tinh kip thai ctia thong tin dant cung cap tren Trang thong 
tin dien ta cita dia plurang 

2 DT XHH 

5.2 
Mut dO day rift cna th6ng tin dant cung cap tren Trang 
thong tin ccia dia phtrang 

2 DT XHH 

5.3 
Mot dO thuan tin trong viec truy cap, khai that thong tin 
tren Trang thong tin dien to oh dia phkrang 

4 DT XHH 

5.4 Tinh hieu qua trong viec thkrc hien quy trinh ISO 2 DT XHH 
6 Tac thing den chat Itrang cung cap dich cling 6 DT XHH 

Marc dO hai 'Ong dm nguai dan, to.  chirc ve chat lacng cung 
cap dich vu hanh chinh cong 

6  DT XHH 

TONG DIEM: 150 
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Phu Inc s6 02 
M DANH GIA, XEP LOAI CAI CACH HANH CHINH 
DOI VO'l CAC HUYEN, TH! XA, THANH PHO) 
eo Quylt dinh sd:NOQD-UBND rtg607/11/ 2017 
ctia UBND tinh Thera Thien Hue) 

TT 
N.._ -,47dg 

Diem 
chugn 

Diem 

chgm 
terthin' 

Diem 

dinh 

Tai lieu 
kigm 

chirng 

— - - Linh vtyc/Tieu chi/Tieu chi thanh phan 

NHOM 1: TIT DANH GIA 100 

I 
CONG TAC CHI DAO, DIEU HANH CAI CACH HANH 
CHINH 

12 

1.1 Ban hanh Ke hoach cal thch Mali chinh (CCHC) 
ram 

1.5 

1.1.1 Thai gian ban hanh Kee hoach 	•(trut ngay 30/12 ctia 
nam try& lien kg nam ban hanh Kt hooch) 

0.5 

Ban hanh try& ngay 30/12: 0,5 
Ban hanh ter way 30/12 den tway 15/01: 0,25 
Ban Huth sau :way 15/01: 0 

1.1.2 

Xac dinh day di cac nhiem vu CCHC cua UBND cap 
huyen va có der kien kinh phi theo Kee hoach CCHC 
cila tinh (theo huts dan trong viec lap Kee  hoach 
CCHC va boo ciao viec thin.  hien) 

0.5 

X& dinh day du cac nhiem vy va c6 dy kiln kinh phi: 
0,5 
Khang x6c dinh day Ai cac nhiem vy hodc khong co 
der kiln kinh phi: 0,25 
Khong xac dinh day du Mc nhiem vy va kitting c6 tly 
kiln kinh phi: 0 

1.1.3 0.5 Mirc do flit thanh Kee  hoach CCHC (theo ndi dung 
tai Kt hogch do UBND ccip huyen da ban Huth) 

Hoan thanh ter 80% - 100% kat  hoach: 0,5 
Hoan thanh ter 50% - dtrdi 80% kl hoach: 0,25 
Than thanh dui& 50% kl hooch: 0 

1.2 Thut hien ding tac bao do CCHC 3 

1.2.1 
SO luvng bao cao dinh Id/ trong nam (02 bao cao quy, 
bao cao 6 thang va bao cao nam), thilu mai b6o cao, 
bi tree 0,15 diem 

0.5 

1.2.2 Mil dung cac bao cao dinh kt day do theo turOng clAn 0.5 

Dung, clay do theo hutong don: 0,5 
Chita dung hodc chtra day MI theo &rang don: 0,25 
Chira thing va clura day du theo htrang dan: 0 

1.2.3 

Xay dung bao cao thing theri gian quy dinh (B6o cao 
quy 1: trut ngay 05/3; b6o ciao 6 thong: tnroc ngay 
05/6; boo cao quy III: trulk ngay 05/9; boo coo Om: 
trut ngay 25/11); Si bao cao qua then gian quy 
dinh. bi trir 0.15 diem 

0.5 

12A Bac) cao dot xuat ye cong tac CCHC theo yeu eau tha 
UBND tinh 

0.5 



Da sot  hrong vO not dung theo &rang dan: 0,25 
Dam bao dan,g theri ,gian: 0,25 

1.2.5 Sa ket, tong ket cong tac CCHC 1 
Sa kit 6 than)? : 0,5 
Tang kit nom : 0,5 

1.3 Kigm tra cong tac CCHC 3 

13.1 
Co ke" hoach kiem tra CCHC 461 v61 cac co. quan 
chuyen mon cap huyen va UBND cap xa 0.5 

CO ki hogch: 0,5 
Khong co ki hogch: 0 

13.2 
Ty le ca quan chuyen mon cap huy'en ye UBND cap 
xa (Iliac kiem tra trong nam 0.5 

Tit 30% tra len: 0,5 
Tir 10% din chit 30% : 0,25 
Dut 10%: 0 

1.3.3 Ban hanh thong bao ket luan sau kigm tra 1 

100% s6 dan vi tract kiim tra c6 th6ng b6o kit lugn:1 

Tir 70% - chreri 100% s6 dan vi ctuvc kiim tra co 
thong boo kit luen: 0,5 
Dum 70% so clan w &rot kiem tra c6 thOng boo ket 
hin• A 

13.4 
Xir lY cac van cle da phat hien qua kigm tra 451 veri cac 
phong chuyen mon va UBND cap xa 1 

Try& 30 ngay sau khi ph6t hien, co van ban chi dgo 
cat phOng chuyen mon va UBND cdp xai duvc kiem 
tra chin chinh ki twang ye bien pilaf) di khac phuc 
nhamg thrill sat, hgn chi (c6 bien ban neu hien phap 
khdc :thud: 1 
Sau 30 ngcly sau khi phOt hien, ca van ban chi dao cac 
phOng chuyen mon va UBND alp xa duct kilm tra 
chin chinh ki curng v6 bien phcip di khac phuc 
nhamg thiiu sot, hgn chi (chum co bien ben neu bien 
:Than khac nhuc):0,5 

1.4 Ging tac thong tin, tuyen truyen CCHC 1.5 

1.4.1 
Co ban hanh Ice hoach th8ng tin, tuyen truyen CCHC 
trong nam 0.5 

CO ban hanh ki hooch: 0,25 
Ban hanh ki hogch dung thai .gian guy Binh: 0,25 

1.4.3 
SO luvng tin bai Oat hanh trong nam tren Trang 
thong tin Olen tir 1 

Tang dr 15% tilt len so vai nam trtrac lien Ice: 1 
Tang tir 10% - aural 15% so vai nam trust lien ke: 
0,75 

Tang tir 5% - rival 10% so v61 nam trust lien Ice: 0,5 

Tang tit 3% - citrai 5% so vai nam try& lien Ice: 0,25 

Tang dui& 3% so vai aim trust lien ke: 0 
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1.5 
Kip thol giri bao cao vie tai lieu kiem chilang de 
dinh gia, xep hang ding tac CCHC trong nom cila 
cap huyen 

0.5 

Theo clung thai gian yeu cau: 0,5 
Qua thari pion yeti cau: 0 

L6 
Dam bao firth chinh xac trong viec tv chain diem 
coa cap huyen 0.5 

Chenh tech kh6ng quo 5 diem, gifra diem to chdm do 
alp huyen vol diem therm dinh dm Hai clang thdrn 
dinh:0,5 
Chenh lech ter halt 5 digm den the& 9 diem giCea diem 
ttr chdm atm clia phtrovg vol diem therm dinh du Hai 
clang thdm clinh: 0,25 
Chenh lech ter 9 die'm tr.& len, piaci diem tie charm ctia 
clia pinrang vol cliem thorn dinh aid Hai (Ring therm 
dinh: 0 

L7 
Thum hien danh gia, xep loci cling tic CCHC clOi 
vol

• 
cac phong, ban, chuyen mon 1 

CO thin.  hien: 0,5 
Danh pia gdn vdi thi dua khen thirdm,q: 0,5 

L8 
Thirc hien danh gia, xep loci ding tac CCHC d"i 
vfri UBND cac xA, phuirng, thi trail 1 

CO thu'c hien: 0,5 
&nth ,qia pan viai thi dua khen thtran,q: 05 

II XAY DUNG VA T6 CH&C THI,It HIgN VAN BAN 
QUY PHAM PHAP LUAT TAI UBND CAP HUYEN 4 

2.1 
ray &pig vie that hien cac van ban quy pliant 
phi') luat (VBQPPL) thuOc pham vi quan It cila co' 
quan 

1 

/1.1 Trign khai kip thel VBQPPL cila tinh thuOc Iinh vut 
• 

quan IV cua co' quan 
0.5 

Trien khai dram ter Olden 15 ngay: 0,5 
Then khai cheim ter 16- 30 ngdy: 0,25 
Trign khai chdm turn 30 :way: 0 

2.1.2 
Tham mixu UBND tinh quy dinh cy the cac ca chg, 
chinh sach theo phan cap ho4c nhlyng van de duvc 
giao chi tiet tai cac VBQPPL cna co' quan cal) tren 

0.5 

Thom mtru ban hanh day du sa luting vie chat luvng 
(trong vang 45 ngay kg ter ngdy van ban alp tiee co 
hieu lu'c): 0,5 
Thom mtru ban heinh day du sa twang vet chat hiving 
(sau 45 ngay kg ter ngdy van ban cap tren co bleu 
ltrc): 0,25 
Chula thorn mu'u ban !birth: 0 

2.2 Ra soot, he thong h6a VBQPPL 1.5 

/2.1 Thirc hien cling tac bao cao hang nam ve It& qua ra - 	. 
soar, he thong Ma VBQPPL 0.5 

Bcio cao thing nai dung vie theri gian theo quy dinh: 0,5 

Boo cao khong dOng noi dung hoot khong citing thief 
gian theo quy Binh: 0,25 
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Bcio coo kitting clung nai dung yet khong citing then 
Nan theo quy dinh: 0 

2.2.2 X& IV kat qua ra sok, he thong hoa VBQPPL 1 
Ter 80% din 100% s6 vein de ph6t Nen dtrot xer 1.9 
hoac kiln twill xer 19: 1 
Ter 40% - du'o'i 80% so vein de phdt hien duvc th 1.9 
hock kiln nghi xer 19: 0,5 
Ter 20% - chreri 40% s6 Vein de ph6t hien chrgt xer If 
hoac kiln twiti xer 19: 0,25 
Dwell 20% s5 win a ph& Nen dtryc xik if hofic kiln 
nahi xer 19: 0 

2.3 Kigm tra, xir lc,  VBQPPL 1.5 
2.3.1 Thut hien cong tac bao cao hang nam ve ki"m tra, xer 

19 VBQPPL 0.5 

Bcio coo citing nai dung va thel gian theo quy dinh: 0,5 

Beo coo kh6ng citing nai dung hoac khong citing thel 
,gian theo quy dinh: 0,25 
Beo cow khong ching nai dung va kheng dung then 
Nan theo quy dinh: 0 

2.3.2 Xir bi van de Oat hien qua kiem tra VBQPPL 1 
Ter 80% den 100% s6' vein de phOt Nen cluvc xer 1.9 
hoac kiln nghi th19: 1 
Ter 40% - dui& 80% s5 vein de phOt hien cluvc xtu• ly 
hoac kiln twill xti'19: 0,5 
Ter 20% - dip& 40% set` yin a phut Nen claw xa• ly 
hoac kiln milli xer 19: 0,25 
Datil 20% so.  yin de phett hien claw xtilii hoac kiln 
nolhix&19: 0 

in CAI CACH THU TUC HANH CHINH 6 
3.1 Ban hanh Kg hoach kigm sok thil tnc hanh chinh 

(TTHC) 2 
3.1.1 Kip Mel ban hanh Kee hoach kigm solt TTHC 0.5 

Ban ithnh kip they, (trut ngay 31/01 hang nam): 0,5 

Ban Wirth ter ngdy 31/01 din ngcly 15/02 hang 
ncim:0,25 
Ban hanh sau n,qay 15/02 hang nom: 0 

3.1.2 
Co day de nei dung trong Ke hoach kiem soat TTHC 
va co xac dinh re Mach nhiem cUa cac pheing chuyen 
mon va UBND cap xa thin hien 

0.5 

Kt hoach co day del cac nai dung nhiem vu kilm soot 
TTHC: 0,25 
Kee hooch co xac dinh re-  trOch nhiem ceta cac pitons 
chuyan mon yet UBND cip xa thtrc hien: 0,25 

3.1.3 CO xay cluing dil 03 blo cao boat Ong kiem soat 
TTHC dinh Icir va dung theyi gian quy dinh 1 

CO del 03 b6o cao/nam (thilu mai bao coo, bi fru' 0,15 
di lm): 0,5 
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Dans theri gian quy Binh: Bio coo 6 thing: try& ngay 
18/5; beto coo nom Ian 1: trip& ngay 18/11; boo coo 
nom lOn 2:trcroc ngay 15/02 caa ndm trutt lien 
Ice(mdi boo coo qui theri gian quy Binh, LI trip 0,15 
diem): 0.5 

3.2 
Ban hanh Ke hoach ra soat, danh gia TTHC (hock 
danh myc TTHC ra soot ban hanh kern Kee  hoach kilm 
soot TTHC) 	__ 

1.5 

3.2.1 Kip thel ban hanh Kg hoach ra soat, danh gia TTHC 0.5 

Ban hanh kip Mai (mitt ngay 31/01 hang nom): 0,5 

Ban hanh ter ngay31/01 - ngay 15/2 hang Trim: 0,25 

Ban hanh sau ngay 15/02 hang nilm: 0 
3.2.2 Xay dung bao cao kgt qua ra soat, danh gia TTHC 0.5 

Co icay dcrng: 0,5 
Khania xay dying: 0 

3.2.3 X6'19 cac van de* phat hien qua ra soat TTHC 0.5 
100% sec yin de phea hien qua ra soot cluvc xfr If hoc 
kiln nghi xer IY: 0,5 
Tee 50% din die& 100% si yin de phat hien qua ra 
soot chivy xa Ici hock kiln nghi ;dr hi: 0,25 
Dui& 50% si yin a ph& hien qua ra soot clergy xer IY 
hoat kiln nghi xer1),: 0 

3.3 
Ket qua giai quyet TTHC Chive ti'ep nhan, giai 
quyet ya tra het qua trong nam dtrcrc cal Hen 

1 

CO rat ngdn ye than gian ter khau tilp nhin, °leg guy& 
din tra kit quO: 0,5 

CO dun giin Ha ye thanh phan ho sa trip nhin: 0,25 

CO ccii tiln ye quy trinh tilp nhQn, gicii guy& via tr6 kit 
quiz TTHC: 0,25 

3.4 
Cling tic tiep nhan, xir ly phin anh, iden nghi 
(PAKN) dm ca nhan, t6 chive ye quy Binh TTHC 
thut)c tham quyen giai quyet dm UBND cap huyen 

1.5 

3.4.1 
TO chirc thtyc hien viec tigp nhan PAKN cila ca nhan, 
t6 chin d6i van TTHC thu'Oc tham quyen giai quygt 
coa UBND cap huv8n 

0.5 

Thut hien clang quy dinh: 0,5 
Khan!' thyt hien clang quy clinh: 0 

3A.2 
X& IY PAKN cua ca nhan, t6 chfrc d6i vii TTHC thuec 
tham quyen giai quygt ca UBND cap huven 0.5 

100% si PAKN clirac xer IY ho ac kiln nghi x& I;i: 0,5 
Ter 80% - do& 100% sot  PAKN clutt ilr l'y hoic kiln 
nghi xer IY: 0,25 

Duti 80% si PAKN Mitc xO ly hoik kiln nghi xi 19:0 
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3.4.3 
Ong khai keit qua xi? 1y PAKN cna ngual dan, to chirc 
dOi vol TTHC thuec tham quyen giai guy& dm cap 
huyen 

0.5 

Kip thai có van ban trd lai ngtrai don, to' cherc theo 
quy dinh: 0,25 
Co gen kit qua xCr If, PAKN cho Van phony UBND tinh 
de" tons) hap chunq theo quy dinh: 0,25 

iv 
CAI CACH TO CHU'C BO MAY HANH CHINH NHA 
NUI.YC 

3 

4.1 

Kip thei tham mtru UBND cap huyen sin dot be 
sung, thay the Quyet dinh quy dinh ye chirc'tang, 
nhiem try, quyen han dm cac pilling chuyen mon 
thaw UBND Can huyen 

1 

Chu clang, kip thai (trong thai gian 01 thong ke' tie 
Tway có yeu colt sera clan: 1 
Clura kip thai (trong thai gian han 01 thong din 02 
thcina Ver ter nady co you cau saw dap: 0,5 
Chtra kip thai (trong thai gian han 02 thong lci tir 
nqay co yeu dm sera c167): 0 

4.2 
Thtyc hien thanh tra, kigm tra dinh kV del veri cac 
nhiem vu thuec pliant vi quart IV nha nut do 
UBND tinh da phan cap cho UBND cap huyen 

1 

CO thtrc hien: 1 
Khon,q thu-c hien: 0 

4.3 
Ban hanh thong bao kat Juan thanh tra, kigm tra 
del val cac nhigm vu thuec pliant vi quail IV nha 
my& do UBND tinh (IA phan cap cho cap huyen 

1 

Ban hdrth day del: 1 
Killing cloy du: 0 

v XAY DUNG VA NANG CAO CHAT RIVING DOI NGU 
CAN BO, CONG CHU'C, VIEN CHU'C 

14 

5.1 Thtrc hien ca" cu cling chirc, vien chirc theo vi tri 
viec lam du-ac pile duvet 

1 

100% so phong,clan vi tru-c thuac clef Mac hien: 1 
Tir 75% din clabi 100% so.  phony, clan vi trac thuac 
dei thut hien: 0,5 
Ter 50% din (tut 75% so' phong, dan vi tart thuac dei 
thu-c hien: 0 

5.2 
Thtyc hien be tri cong chat, vien chirc dut tuygn 
dung theo thing quy dinh cila vi tri viec lam va 
ngach clang chat, vien chirc 

1 

Dung guy dinh: 1 
Chwa thing quy dinh: 0 

5.3 

Thai c hien viec tuygn dung ding chin, vier' chive 
tai cac ca quan chuyen mon cap huyen, UBND cap 

• 
xa Ira dot vi sty nghiep trut thuec theo thing quy 
dinh 

1 

Dung quy dinh: 1 
China clang quy dinh: 0 
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5.4 

Thkrc hi8n vi8c (lieu dOng, thuyen chuy8n, tip 
nhan tong chat, vien chirc tai cac co. quan chuyen 
mon cap huy8n, UBND cap xi va dot v1 trkrc 
thuoc theo dune uuv dinh 

1 

Bang quy dinh: 1 
Glut dung quy dinh: 0 

5.5 
Thkrc hiOn vitc b6 nhi8m cap tnrerng, cap pith cac 
cos quan chuyen mon cap huyOn va dot v1 trwc 
thuoc theo thing guy dinh 

1 

Dung quy dinh: 1 
China thing quy dinh: 0 

5.6 
Thtyc hiOn vi8c dank gig can bO, cong chin, vien 
chin tren co,  ser kett qua thtrc hiOn nhi8m vu trong 
nam 

1 

Thu'c hien theo dung quy dinh: 1 
Tinrc hien clura dung theo quy dinh: 0,5 

5.7 Ty 18 dat chtlan cita can bit cap xa 1.5 
100% can be dat chudn: 1,5 
Ter 95% din clutri 100% can be dat chucin: 1 
Ter 90% din rival 95% can be dat chuen: 0,5 
Dut4 90% can be dot chuein: 0 

5.8 Ty le dat chugn dm ding chin cap xa 1.5 
100% cling chat dot chuein: 1,5 
Ter 95% deli dui& 100% corm chat dat chueln: 1 
Ter 90% din thrOri 95% cong chat dot chuen: 0,5 
Due& 90% cony chac dat chuOin: 0 

5.9 1 
TS,  18 can ho, cong chirc, vien chirc dtrot dao tao, 
boi dtr&ng chuyen mon, nghi8p vu theo quy dinh 

Tref? 80% sei cow chat, vier? chat: 1 
Ter 50% den 80% s6 cling chat, vier? chat: 0,5 
Du-6i 50% set cong chat, vien chat: 0 

5. 10 Wit dO hoen thanh Ice hoach tinh gian bi8n che 
trong nam 2 

Ham thank 100% kee hooch: 2 
Than thank ter 90% - dies& 100% lc( hoach: 1,5 
Hoem themh ter 80% - clut 90% kt hoach: 1 
Hain thOnh tai 70% - &rid 80% Id hooch: 0,5 
Hoem thanh dui& 70%; 0 

5.11 
Can bo, ding chive, vien chirc thtrc hitn tOt Itt 
10t, lck twang hanh chinh, nang cao tinh than 
trach nhiem va dao dire nghe nattier) 

1 

Trong nom, 100 % can bo, pang chat khong vi phgm 
10, Welt: 1 
Trong neim, ca &teeing hcrp can bo, pang chat, vigil 
ch&c vi pligni cots quy dinh bi xi; I; 19) luat ter hinh 
th(rc khiln trach tre- len: 0 

5.12 
Thkrc hiOn vi8c gan Hen gifia keit qua thtrc hiOn 
ding tic CCHC veri thi dua, khen thu'&ng va Ick luat 
can kb cong chat 

1 

CO ban hemh van ben di than hien: 1 
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China ban hanh van ban di thwc hien: 0 
vi CAI CACH TAI CHINH CONG 6 

6.1 

Thtyc hien thee  do tty chit, qr chill tract' nhiem ye 
sir dung hien che" va kinh phi quart 19 hanh chinh 
tai 	ca 	quan, 	Oa 	phtrang 	theo 	Nghi 	dinh 
130/2005/ND-CP 

3 

Ban hanh, sin d6i, b6 sung duy tri quy che chi tieu 
not WO (bao Om quin lY va sir dung tai sin cong lien 
quan den viec thvc hien che do tty chit'  cho phO hap 
vol thvc to hoat do, ng ctia ca quan, dan vi hang nam 

1 

CO ban hcinh, sera clot b (hung, duy tri hang nam:1 
Khong ban hanh, sera dell,  b6 sung, duy tri hang nam: 
0 

6.1.2 
Bao cao ket qui thtyc hien ca che tv chit, tty chiu trach 
nhiem ye hien che va kinh phi hanh chinh theo Nghi 
Binh 130/2005/ND-CP 

1 

CO boo coo thyt hien Nghi dinh 130/2005/ND-CP, 
rn&c tang thu nhelp hang thong binh pan ter 0,3 lan 
lung Col thieu tr6 len : 1 
CO boo cao thyt hien Nghi dinh 130/2005/ND-CP, 
melt tang thu nh6p hang thong binh quern die& 0,3 
lan !yang tai thieu : 0 

6.1.3 
Thtyc hien Quy che ding khai tai chinh (cong khai chy 
toan ngan sach) theo quy dinh oh ThU tithing Chinh 
pH 

1 

CO that hien: 1 
Khong thut hien: 0 

6.2 
Thtyc hi6n quyen tkr chit, tus chiu trich nhiem 86i 
voi dot vi sir nghiep tnrc thuoc 3 

6.2.1 Thut hien Nghi dinh s6 16/2015/ND-CP 1 
CO bcio coo tinh hinh thirc hien: 1 

Khong bcio cao tinh hinh duct hien: 0 

6.2.2 
Ban hanh deli chi danh gia mat (18 hoar) thanh nhiem 
vu theo Nghi dinh s6 16/2015/ND-CP de lam can dr 
chi tra thu nhip 

1 

100% clan ill sw nghiep co ban hanh tieu chi de lam 
can dr chi tra: 1 

Ter 70% dein child 100% clan vi sir nghiep tryt thugs 
co ban hard: deli chi di lam can sir chi tra: 0,5 

Elven 70% don vi sir nghiep try-c thuec co ban hanh 
tieu chi clerlam can co-chi trey 0 

62.3 
Thvc hien che c18 bao cao ye thvc hanh tiet  kiem 
cheing ling phi 1 

CO Ma cao: 1 
Kheng co b6o cello: 0 

VII HIEN DAI HOA HANH CHINH 35 
7.1 

Ong dung cling ngh6 thong tin (CNTT) dm ca c 
quan 30 
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Ket qua chi so" sari sang ring dung cong nghe th6ng tin 
ICT 

30  

7.2 
Xay dymg, ap dung he thong quill 19 chat Itrymg 
theo TCVN ISO 9001: 2008 

5 

7.2.1 
SO luvng TTHC ducyc xay dung va AL) dung he thong 
quan 19 chit luvng theo TCVN ISO 9001:2008 1 

100% si prang TTHC: 1 
Tir 80% - dutyi 100% sol lung TTHC: 0,5 
Dcrai 80% so !yang TTHC: 0 
Thuc hien viec cling 135 he thOng quail 131, chat prang

72.2 	 ' 
phi' hap TCVN ISO 9001:2008 

0.5 

CO th6ng Liao bang van ban gal din se, Khoa h9c va 
Conn Tighe: 0,25 
CO niem yet tai try sa ca quan va clang tai trin trang 
thong tin dien ter caa ca quan Quyit cllnh cony 66 Hi 
thing qucin 1.),  chit luvrig pH hap tieu chucin TCVN 
ISO 9001:2008: 0,25 

7.2.3 

Bao cao viec trien khai xay dung, ap dung, duy tri va 
cai tien he thOng quan 19 chat lucyng theo TCVN ISO 
9001: 2008 theo mall hubng don 

0.5 

CO bao cao track ngay 01/11 hang aim: 0.5 

CO bao cao tie ngay 01/11 din 15/11 hang aim: 0,25 

CO Ho c6o sou way 15/11 hang nam: 0 

7.2A 
Thutrng xuyen duy tri Ara cai tin he th5ng quail 15T 
chat prang phi' hcp Tieu chuan TCVN ISO 9001:2008 

3 

7.2.4.1 
CO ban hanh ki hooch thin khai ISO try& ngay 
31/12 hanq nom: 0,5 

7./4.2 

CO ban hanh myc tieu chit biting va ki hooch thac 
hien muc tieu chit lacmg hang n am trutrc ngay 31/12 
va clinh kci cicinh gib viec thy'c hien myc tieu chit 
luting: 0,5 

7.2.4.3 
CO ra soot, cap nhat cac thay cal caa cac quy dInh, c6c 
van ban phap quy mai vao quy trinh: 1 

Thwerng xuyen ra soot, cap nhat cac thay deli cern clic 
quy Binh, clic van &in phap quy mai vao quy trinh: 1 

CO tuning khan° thwang xuyen ra soot, cap nhat c6c 
thay cloi ctia cac quy clink cac van ban phap quy mai 
vao quy trinh: 0,5 
Khong ra soot,  cap nhat cac thay cliff care c6c quy 
dinh, cac van ban phop quy mai vao quy trinh: 0 

7.2.4.4 Hop xem xet lanh dao: 0,5 
C6 hop xem xet hanh duo: 0,5 
Khong c6 hop xem xet lanh dao: 0 

7.2.4.5 Ti chat dcinh gib not 66: 0,5 

CO Ki hooch clonh gib not ba, Chtrang trinh danh gia 
nal 66 va Quyit dfnh thanh lap loan clanh gia: 0,25 

CO Bao cao ting hop &inn pia nal* 0,25 
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yin THIIC HIEN CO' CHE MOT WA, CO' CHE MOT CU 
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8.1 
Ty le TTHC thkrc hien theo ca che mot cira, mot 
cira lien thong &rot Went yet tai Trung tam Hanh 
chinh cling cap huven 

1 

100% s6 TTHC: 1 
Tir 95% din chit 100% s6 TTHC: 0,5 
Do& 95% s6 TTHC: 0 

8.2 
Ni dung TTHC da dieu chinh, sira d6i, b6 sung 
&rot cos quan, dint vi kip HIM niem yet tai Trung 
tam }faith chinh ding cap huven 

1 

Kip theri (trong the" gian 01 thong ke tip ngay c6 
quyet dinh cila UBND tinh): 1 

Qua 1 thong tip ngay c6 quyet dinh caa UBND tinh:0,5 

8.3 SO ltrcyng ho so. da duct giai quy"t va tra k"t qua 
trtrerc han, thing han 1.5 

100% ha so : 1,5 
Tir 90% - dwai 100%h6 scr: 1 
Tir 80% - dwai 90% h6 sa : 0,5 
Do& 80%116 sa : 0 

8.4 Viec ghi chep tai SO theo dOi lib so' 1 
C6 ghi chap day d6 va c6 chili kii caa ca nhan khi nhan 
kit qua: 1 
Ghi chap chtra day an hoac chwa c6 chi? IcY ala ca 
nhan khi nhan ket quci: 0,5 
Ghi chap chili° day du va chwa al chip icy dm co nhan 
khi nhan kit qua: 0 

8.5 
Thkrc hien viec boo coo dinh Ick trong viec Weep 
nhan, giai guy& va tra k'et qua theo ca ch'e mot 
cira, mot cira lien thong 

1 

CO boo coo Wes theo dot kiem tra, don dic, ckinh gia 
kat qua den do gith quyet TTHC eau cat phony chuyen 
mon theo dinh kV 0116n/thaw: 0,5 
Co boo coo denh gia ket quci, rat kink nghiem va ming 
coo chit *mg, hieu qua ala ca che ph6i hcrp trong 
hoot dang tiep nhan, giai quyet v6 tra kit qua theo 
dinh kV 01 lan/03 thanes: 0,5 

8.6 

Thkrc hien viec lay Sr kien, (faith gia mat de hai 
long dm t6 chat, ca nhan trong viec tiep nhan va 
tra ket qua TTHC tai Trung tam }faith chinh cling 
cap huven 

2 

1,6y1 kiln wen 50% TTHC da tra kit quci cho t6 chat, 
ca nhan: 2 
Lay Y kien ter 40% - 50% TTHC da tra kit qua cho t6 
chat, ca nhan: 1,5 
Lily y kiln ter 30% - 40% TTHC del tra ket qua cho to 
chac, ca nhan: 1 
Lay Y kien ter 10% - 30% TTHC Ai tra kit qui; cho t6 
chic, ca nhan: 0,5 
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Lily f kiern clued 10% TTHC da tra kit qua cho t6 
chat, co nhan: 0 

8.7 

Ong bil ket qua lay 9 Men, danh gia mot de hal 
long dm t6 clinic, ca nhan tai Trung tam Hanh 
chinh ding cap huyen Ira Trang thong tin then ttr' 
cim cos titian, dia nturcrne 

1 

C6 cony b6 keit qua du 04 len trong neim theo Binh kii 
01 lein/quii (chong cong b6 01 Ian, hi trir 0,25 diem) : 
1 

8.8 MIrc do hai long dm nguiri dan, t6 chtit 1 
Oat mat "Hai long" tren 95%: 1 
Oat merc "Hai long" ter 90% den 95%: 0,5 
Oat mat "Hai long" ter 80% din Owed 90%: 0 

8.9 

ye vi pham, sai sot trong tiep nhan, giai quy'et 
hoac tra ket qua TTHC theo co' che mot cira, mot 

A  • cira lien thong dang hoat Ong tai Trung tam 
Hanh chinh can huven 

1 

Trona nom khon,q co vi pham, sai sot: 1 
Trong neim co &rod 3% TTHC vi pham, sai sot: 0,5 

Trong dim co ter 3% tra len TTHC vi pham, sai sot: 0 

8.10 

Thot hien viec xin 161 khi co sai sot, vi pham 
trong qua trinh tip nhan, giai guy& hoac tra k'et 
qua TTHC theo cos cha met cira, met cira lien 
thong dang hoat &Mg tai Trung tam Hanh chinh 
can huven 

1.5 

CO 100% ho sa co vi pham, sal sot cluvr xin 161: 1,5 
CO ter 70 - dwal 100% ha sa co vi phqm, sai sot drat 
xin I6i: 1 
Dutri 70% ha sa c6 vi pham, sai sat &rot xingi: 0 

8.11 
Thtyc hien quy dinh ye tiep nhan h6 so', tra Wet 
qua giai quy'et TTHC qua dich vu bum chinh cling 
ich 

1 

Tren 50% s6 TTHC dtrqc cung ceip dich vu him chinh 
cling ich co phOt sinh tra ha sa: 0,5 
Tren 30% s6 TTHC crypt cung ceip dich vu bleu chinh 
coma ich co ph& sink ha sa alp nhan: 0,5 

8.12 Ty le % UBND cap xa co BO phan Tip nhan Ira tra 
k'et qua hien dai 2 

Tren 90%: 2 
Ter 80% - 90% : 1,5 
Ter 70% - 80% : 1 
Ter 60% - 70% : 0,5 
Da& 60%: 0 

8.13 Trong nam, tSr le so' xa co 100% ho so' dtrot giai 
guy& not han va thing han 2 

Tren 95% : 2 
Ter 90% - 95% : 1,5 
Ter 85% - 90% : 1 
Ter BO% - 85% : 0,5 
Dutri 80%: 0 

+g 
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ix DANH GIA TAC DONG dm LONG 	 CH NG TAC CAI CA 
HANH CHINH TM DIA PHU'O'NG 3 

9.1 IVIIrc do thu hilt &au ttr dm dia phiromg 1 
Coo han so voi nam tnr(rc lien Ice: 1 
&hip so veri nom trut lien ke: 0,5 
Thefp lion so vol nom Medic lien Ice: 0 

92 Thkrc hien viec thu ngan sach trong clam cila dia 
phtrcrng theo Re hoach dm UBND tinh 2 

Hodn thanh tren 100% kihoach: 2 
Noon tininh tie 95% din 100% kihoach: 1,5 
Than thanh ter 80% din dtrai 90%: 1 
Hoan thanh tir 75% din titrol 80%: 0,5 
Hain thdnh dui& 75% kihoach: 0 

NHOM 2: DiEU TRA x A HOI HOC 50 DT XHH 

1 Tac Ong d'en chat luvng guy Binh guy Binh the' 
tuc hanh chinh 10 DT XHH 

1.1 Ranh gia ye ca ser vat chat, trang thiet bi tai BO phOn 
tiep nhan va tra ket qua 2 DT XHH 

1.2 Sir thuan tien trong viec tim hieu thong tin lie TTHC 2 DT XHH 

1.3 
Sty clan gian, a th7c hien do`i vol matt clan, mAu to 
khai trong ho sa TTHC 3 DT XHH 

1.4 Tinh cling khai, minh bach trong giai quyet TTHC 3 DT XHH 
2 Tac (long den t6 chnt be may hanh chinh 8 DT XHH 

2.1 Danh gia ye thysc hien quy che lam viec dm UBND cap 
huyen 2 DT XHH 

2.2 
Tinh hqp ly trong viec sap x6p, kien toan t6 chat be) 
may clia cac ca quan, dun vi thuOc tit quyen clia 
dia phtrang 

3 DT XHH 

2.3 
Tinh hop ly trong viec phan cap thvc hien nhiem vu 
quail ly nha nubs gift huyen, xa va phong chuyen 
mon 

3 DT XHH 

3 
Tac dOng den dOi ngti ding chirc giai guyet thu 
tuc hanh chinh 10 DT XHH 

3.1 
Danh gia ve nang Ityc chuyen mon ctia ding chin giai 
quyet TTHC 3 DT XHH 

3.2 
Danh gia ve tinh than trach nhiem va thai do phut vu 
oh cong chat giai quyet TTHC 4 DT XHH 

3.3 
Tinh trang cling chat 191 dung chat vu, quyen Ilan de 
truc lai ca nhan 3 DT XHH 

4 Tac Ong den titian IV tai chinh cong 6 DT XHH 

4.1 
Danh gia viec thqc hien tiet kiem, choeng lang phi 
trong quan ly, sir dung kinh phi ctia ca quan, dun vi 

2 DT XHH 

4.2 
Tinh hieu qua ctia viec thqc hien ca che` to chU, tty 
chiu trach nhiem ye sir dung Wen che va kinh phi 
(Than IY hanh chinh 

2 DT XHH 

4.3 
Tinh hieu qua cita viec thqc hien ca che to chit tai cac 
dun vi su nghiep tong lap 2 DT XHH 

5 Tac dong den hien dai hoa hanh chinh 10 DT XHH 

5.1 
Tinh kip thai cda thong tin duqc cung cap trait Trang 
thong tin dien tie cila dia phtrcrng 2 DT XHH 
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52 2 
Mat (10 diyclO oh thong tin &rot cung cap tren 
Trang thong tin dm dia phusang DT XHH 

5.3 
Mat d6 thuin tin trong viec truy cap, khai thee 
thong tin tren Trang thong tin 'lien dr ciia dia 
phuang 

4 DT XHH 

5.4 Tinh hiOu qua trong viec thu'c hien quy trinh ISO 2 DT XHH 
6 Tac tong den chat Itrang cung cap dich ding 6 DT XHH 

6.1 Danh gia ve chat luoing cung cap (Itch ;RI y to ding lip 2 DT XHH 

6.2 Dinh gia ve chat lizong cung cap dich vu giao due 
cong lap 2 DT XHH 

6.3 MOT dO hai king cita ngueei din, t6 chat ye chit having 
cung cap dich vu hanh chinh cong 2 DT XHH 

TONG DIEM: 150 
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