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tY BAN MAN DAN 
MINH TIHTA THIEN HUE 

420/QD-UBND 

CQNG HOA XA HQI CH10 NGHIA VIET NAM 
Dew lap - Tv do - 14nh phtic  

Thira Thien Hue, ngay 02 thing 3 nam 2017 
CeiNG THONG TIN DIEN TaT.T.HUr 

DEN 
A'  so• 	& oa 	 

NoY:..-"13 	Tin Chuyerr  

QUYET DINH 
Ye viec phe duyet Be in thinh 14p 

ng tam Ranh chinh cong tinh Thin Thien Hue 

I.JY BAN NHAr' si DAN TiNH 

Can cu Luat To chtic chinh quyen dia phuong ngay 19 thing 6 nam 2015; 

Can cis Nghi quyet s6 30c/NQ-CP ngay 08 thing 11 nam 2011 cim Chinh 
phii ban hanh chuong trinh tang the cai each hanh chinh nha nuerc, giai down 
2011 - 2020; 

Can ea Nghi quy& so 36a/NQ-CP ngay 14 thing 10 nam 2015 dm Chinh 
pith ve Chinh phn dien tir; 

Can cu Quyet dinh so 09/2015/QD-TTg ngay 25 thing 3 nam 2015 oh Thu 
tuemg Chinh phi' ban hanh Quy the thuc hien co cht mot cira, co the mot cira lien 
thong tai co quan hanh chinh nha nuerc u dia phuang; 

Can cu Quyet dinh so 225/QD-TTg ngay 04 thing 02 nam 2016 dm Thu 
tuemg Chinh phu ve phe duya Ke hoach cai each hanh chinh nha nu6c, giai down 
2016 - 2020; 

Can dr Quyet dinh so 2374/QD-UBND ngay 08 thing 10 nam 2016 cim 
UBND tinh ve ban hanh chuang trinh hanh dOng thuc hien Nghi quy& so 02/NQ-
TU ngay 20 thing 7 nam 2016 cim Tinh ny ve day manh cai each hanh chinh, nang 
cao hien lac, hien qua quart 1y tha b0 may nha nuerc ten dia ban tinh Thin Thien 
Hue, giai down 2016 - 2020; 

Xet de nghi cna Giam dot Ser NOi vv, 

QUYET DINH: 

Dieu 1. Pile duy'et kern theo Quyet dinh nay De an thanh lap Trung tam 
Hanh chinh deg tinh Thin Thien Hue. 

Dieu 2. Phan ding trach nhi'em: 

1. Giao Ser Noi vu huerng dan, lciem tra, don dot cac set, ban, nganh, cac ca 
quan Trung uong thing tren dia ban va cac don Ili c6 lien quan trong viec to chirc, 
trien khai thuc hien De an. 
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TM. 1.117  BAN NHAN DAN 
TICH 

2. Ciao Chanh Van phOng Uy ban nhan dan tinh can dr vao De an dugc phe 
duyet khan tnrcmg trien khai thuc hien cac not dung, quy trinh, ke hoach, day 
nhanh tiEn do xay clung try sfr Trung tam Hanh chinh cong tinh; thing thed, hoan 
thien, dua vao van hanh cac he th6ng trang thiet bi, ding nghe thong tin hien dai, 
dap (mg nhu cau can thiat cho boat &ling ctaa Trung tam Hanh chinh ding tinh theo 
danh myc &roc duyet. 

Dieu 3. Quyet dinh nay c6 hieu lye thi hanh ke tir ngay 

Dieu 4. Chanh Van phOng Uy ban nhan dan tinh, Giam d6c Sb Noi vu, Thu 
twang cac so, ban, nganh thuOc Uy ban nhan dan tinh; Chu tich Uy ban nhan than 
cac huyen, thi xa, thanh ph6; Thu truang cac ca quan Trung ucmg clang teen dia 
ban va cac co quan, don vi lien quan chlu tech nhiem thi hanh Quyet dinh nay" 

Noi nhan: 
- Nhtr Dieu 4: 
- BO NiO vu; 
- Vu CCHC, Bo NOi 
- Ban Thuong vu Tinh uS,; 
- TT HDND tinh; 
- CT va cac PCT UBND tinh; 
- Cfic PCVP va cac CV; 
- Luu: VT, NV. V 

Nguyen Van Cao 

2 



UY BAN NHAN DAN 	CQNG H6A 3CA HQI CHID NGHIA WET NAM 
TINH THilA THIEN HUE 	 Doc lap - Tv do - Hph phfic  

DE AN 
Thanh lap Trung tam Hanh chinh &Ong tinh Thin Thrill Hue 

(Ban hank ken: theo Quyit chinh so 420/QD-UBND 
ngay 02 thcing 3 nom 2017 cica Oy ban nhdn dcin tinh) 

Phan thu nhgt 
CAN Cir XAY DUNG DE AN VA TiNH HINH THItiC HIEN 

CO CHE MQT Ctl'A, CO nit MQT air' A LIEN THONG 
TRONG THOI GIAN QUA 

I. CAN cir XAY DUNG DE AN 

- Luat TO chIrc chinh quyen dia phuong ngay 19 than 6 nom 2015; 

- Nghi quyet so 30c/NQ-CP ngay 08/11/2011 dm Chinh phu ve ban hanh 
chucrng trinh tong the cai each hanh chinh (CCHC) nha nuerc, giai 'Joan 2011-
2020; Nghi quyet 76/NQ-CP ngay 13/6/2013 dm Chinh pita ve viec sfra di, boa 
sung melt s6 dieu cua Nghi quyet s6 30cNQ-CP; 

- Nghi quyet s6 36a/NQ-CP ngay 14/10/2015 cua Chinh phO ve Chinh 
phti dien dr; 

- Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 ciaa Thii taring Chinh 
phii ban hanh Quy the thut hien ca che mot cfra, co the mot cira lien thong tai 
co quan hanh chinh nha nuerc a dia phuong; 

- Quyet dinh s6 225/QD-TTg ngay 04/02/2016 elm Thu tuang Chinh phu 
ve phe duyet Ke hoach cai each hanh chinh nha nuerc, giai doan 2016 - 2020; 

- Chi thi s6 07/CT-TTg ngay 22/5/2013 caa Thu twang Chinh pha ve day 
manh thut hien chuong trinh ding the CCHC nha nuerc, giai doan 2011 - 2020; 

- Nghi quyet s6 02-NQ/TU ngay 20/7/2016 dm Tinh fly ve day manh cai 
each hanh chinh, nang cao hieu luc, hieu qua quan ly cua bO may nha nuerc ten 
dia ban tinh Thira Thien Huse, giai doan 2016 - 2020; 

- Quyet dinh so 2374/QD-UBND ngay 08/10/2016 dm UBND tinh ve ban 
hanh chucmg trinh hanh dOng thuc 'hien Nghi quy& so 02-NQ/TU ngay 
20/7/2016 cila Tinh fly v'e day manh cai each hanh chinh, nang cao hieu Ice, hieu 
qua quan 15,  dm bit) may nha nuerc tren dia ban tinh Thira Thien Huh, giai doan 
2016 - 2020; 

- Quyet dinh so 639/QD-UBND ngay 31/3/2016 cila UBND tinh ve ban 
hanh Ke hoach caieach hanh chinh nha nuerc, giai doan 2016 - 2020. 
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II. TINII HiNH THVC HIEN CO CHE MQT CIYA, CO CHE MQT 
CITYA LIEN THONG TRONG THCII GIAN QUA 

TO nhtmg nam 2001, tinh da trim khai dien rOng me hinh cai each thit tuc 
hanh chinh (TTHC) theo ca chg mot cfra,tai cac co quan hanh chinh nha nuot 
cac cap, cac nganh trong tinh, BO phan Ti8p nhan va tra ket qua (TN&TKQ) cua 
cac cac so, ban, nganh cap tinh da dugc thanh lap va bat dau hoat Ong tir dau 
nam 2002. Sau do, tren co so Quyat dinh so 93/2007/QD-TTg ngay 22/6/2007 
cua Thil Meng Chinh pho, ngay 19/12/2013, UBND tinh da ban hanh Quyat 
dinh 58 51/2013/QD-UBND ve viec ban hanh quy dinh twang dan, tip nhan, 
giai quyet va giao tra ket qua giai quyet TTHC theo ca che mot cira tai cac se, 
ban, nganh cap tinh. Cac ca quan, don vi da ban hanh cac quyet dinh ding co 
kien town BO phan TN&TKQ cila don vi minh; tong then, dr ding chirc, vien 
chat den de giai quyet ding viec cho to thuc, ca nhan. Hoat dieing cua ca che 
mot cira tai cac so, ban, nganh cap tinh da dirge duy tri hoat Ong, dam bao viec 
giai quyet TTHC nhanh ggn, hi'eu qua. 

Co the khang dinh, ca che mot cua trian khai thuc hien trong then gian qua 
a tinh da khac phut tinh trang cham trg, dim day, ne tranh; giam bed phian ha, tiou 
cut, nhting nhieu trong qua trinh giai quyet cOng viec cho to chirc, ca nhan, gop 
phan day nhanh chuong trinh CCHC cda tinh, TTHC dirge giai quyet nhanh ggn, 
thuan tien, ro-  rang, dung phap luat, dugc ca nhan va to chic dang tinh Ong h0. 

Tuy nhien, so voi y8u can, hoat dOng dm BO phan TN&TKQ tai cac set, 
ban, nganh cap tinh trong then gian qua van con mot so han che sau: 

- Nhan thirc ve mac Bich, yeu cau &la cOng tac CCHC, thuc hien co che 
mot,cira, mot cfra 	tilting & mot so ca quan, don vi chug dirge day dii; chin 
quyet het. Nhieu se, ban, nganh be tri ding chirc co nang lye han che & BO phan 
TN&TKQ. 

- M8 hinh hoat dOng theo ca che mot cira chug thong nhat, mai quan he 
giera BO phan TN&TKQ vai cac phOng, ban chuyen men dm nOi bo sec, ban, 
nganh trong giai quyet ding viec nhileu lac con thiau chat che, chin co sir rang 
buOc cu the Oita trach nhi'em va ket qua giai quyet. 

- Viec lciam tra, giam sat hoat doi ng  tai BO phan TN&TKQ chua thuong 
xuyen, con mang tinh chit quan, chug dirge giam sat doe lap. MOt bO phan ding 
chIrc can han che ve nang lac, hueng,  dan chua day dO, chin elling quy trinh, 
viec theo doi, don doe tien do giai quyet hO so chua dirge thuc hien nghiem tic, 
da clan dan nay sinh tieu cue. 

- Tinh lien thong trong xir 15,  c8ng viec cho t6 thuc, ca nhan con hart che; 
thuc hien lien thong gift cac cap hanh chinh con gap kho khan, nhat la gicra ca 
quan hanh chinh nha nuec vai cac ca quan Trung uong dugc to chat theo nganh 
dgc clang tran dia ban; 



- Vi8c giii guy& TTHC thuc met s6 lInh vue con bat cap; met s6 TTHC 
theo quy dinh chua dua vao thuc hi8n co che met dm (1.186/1.375 dat tY 18 
86,3%), van con tinh trang tiep nhan h6 so a cac ph6ng chuyen mon. 

- Ca sa vat chat con han che, tang thiet bi lac hau, he thong phan mem 
quan ly chua ding b0, chua dap ung yeu cau cal each TTHC va chuong trinh 
CCHC hi8n nay. 

- Tinh chuyen nghi8p chua cao cua Bo phan TN&TKQ a met s6 se, ban, 
nganh, nhat la dei yeti met so don vi co so lugng he so it, lam han che den hi8u 
qua cila ding tic CCHC ten dia ban town tinh. 

CAN TIBET THANH LAP TRUNG TAM HANH CH1NH 
CONG TIM! THUA THIEN HUE 

Trung tam Hanh chinh cong dugc,thanh lap có nghia tao thong that 
va quyet tam cao 	cac cap chinh quyn dia phuong trong cai each TTHC va 
giai quyet cong vi8c claa to chirc, ca nhan de nang cao chat lucmg, hi8u qua dich 
vu hanh chinh cong. 

Vic hinh thanh Trung tam Hanh chinh cong la lieu kin thuan lcri tang 
cuerng su giam sat cua nhan dan dOi von hoat deng cua sa, ban, nganh va dOi 
ngii can b0, cong chirc, vien chItc; tang cuing minh bach cua cac co quan, don 
vi; giam phien ha, chi phi, then gian, cong sire cUa nguiti dan va cac to 
Tir do, &up cac sat, ban, nganh dieu chinh hog dOng, cai tien each thirc lam 
yi8c, quy trinh giai quyet ding vi8c de nang cao ham tin chat lucmg phut vu 
ngueti dan va to chirc. 

Trung tam Hanh chinh ding duct thanh lap se co uu diem ham so von BO 
phan TN&TKQ da trien khai thuc hi8n theo co che met dm, co che met dm lien 
thong, cu the la: 

- CO be phan kiem tra, giam sat doe lap, thuong xuyen cac hoat dOng cua 
Trung tam Hanh chinh cong va cac clang chat, vien chat co lien quan tham gia 
trap nhan, giai quyet TTHC; kip than xi: 1Y, phan anh nhierng van de phat sinh 
trong qua trinh giai quyet TTHC; 

- Tao tinh thong nhat tong thuc hi8n co che met aim, melt cfra lien thong 
tai dia phuong, quy dinh re cac linh vuc cong vi8c thuc hi8n theo co che met 
aim, cac tinh vuc cong vi8c thuc hi8n theo co che met dm lien thong; quy dinh 
re trach nhi8rn cua cac sa, ban, nganh cap tinh, cac co quan Thing ucmg duqc t6 
chirc theo nganh doe dat tai dia phuong tong thuc hi8n ca che met cfra, ca che 
met dm lien thong; 

- Cac TTHC dugc se h6a va duqc cat giam theo hang don gen, dugc 
km gift sir dung chung va dugc ket noi, giai quyet true tuyen (met s8 TTHC 
duqc giai quyet a mac de 3, mut de 4 theo quy dinh); 
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- Kiem soar chat che, khach quan the do ding vu cita tong chuc, vien 
chirc nham nang cao chat lucmg ding viec, kY luat ky cucmg hanh chinh; ren 
luyen thai dO, tat phong lich str, ton tinh trong giao tiep cila can b0, cOng chirc, 
vien chirc yeti to chit; ca. nhan. Nang cao chat lugng, hiOu qua thtrc thi cong vu 
cua dOi net can b0, cong chirc, vien chirc, dap ling you cau nhiem vu trong tinh 
hinh mei. 

- Giam chi phi, thtrc hien tiet kiem, tao str deng 1)0 trong mua sam, sir 
dung trang thief bi dung chung phtic vu cho viec so hea Ho so, lciem tra, giam sat 
ho so ten m8i truang mang. 

- Giam phien ha, di lai cua t6 chirc, ca nhan cling nhu tang cueng dugc str 
giam sat cua to chat, ca nhan doi yeti cat co quan nha mac. 

Tren ca so thtre tien hoat dong cila BO phan Tiep nhan va tra kk qua tai cat 
se, ban, nganh cap tinh, UBND cap huyOn, cap xa va qua nghien ciru mo hinh 
thtrc to tai mot so tinh, thanh pho, viec thanh lap Trung tam Hanh chinh dog tinh 
la het sire can thiet, dap img yeu cau CCHC, phtic vu nhiem vu phat trien lcinhth -
xa hOi coa tinh trong tinh hinh 

PhAn tht? hai 
TO CHIIC HOST BONG CUA TRUNG TAM 

I. MUC TIEU, TEN GQI 
1. Muc tieu 
- Tao st; thong nhat va quyet tam cao cua ca he thong chinh tri trong viec 

cai each TTHC va giai quyet cong viec da to chirc va ca nhan; ap dung cong 
nghe thong tin \Tao quy trinh tiep nhan, xa 1Y, giai quyet ding viec cho to chat, 
ca than, tao buec dOt pha math me doi yeti nhiem vu CCHC cua tinh nam 2017 
va nhimg nam flop theo. 

- Nang cao chat lucmg dich vu hanh chinh cong gan lien vei hien dai hoa 
phiscrng thirc lam viec, &Ong b0 viec ap dung dich vu cOng true tuyen; lay nguei 
dan, to chirc, doanh nghiep lam trung tam; tao str hai lOng dm to chirc, ca nhan 
doi vai viec giai quyet TTHC cua cac ca quan nha nu6c, dam bao cac thit tut 
hanh chinh se dugc giai quyet nhanh, cong khai, minh bach. 

- Trung tam Hanh chinh cong la not duy nhat tiep nhan va phoi hop giai 
quyet TTHC theo tham quyen cita co quan chuyen mon cap tinh, UBND, Chit 
tich UBND tinh va cac ca quan Trung uong dugc to chirc theo nganh d9c dat tai 
dia phuong cung cap thong tin, dich vu ve cac TTHC nhanh ch6ng, thuan tien, 
thong qua he thOng trang thiet bi cong nghe thong tin hien dai. Cac TTHC giao 
dich tai Trung tam Hanh chinh cong se dugc ding khai, minh bach 

to 
quy 

dinh va 	Trang thong tin lien tocna Trung tam, tao dieu kin cho t8 chirc, ca 
than tra cau thong tin, tien dO giai quyet TTHC. 
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Xay dtmg h6 so dien tit cho cong dan, t6 chfrc khi den giao dish TTHC, 
thoc day viec giam thieu h8 sa can neop khi giai quyet TTHC, thgc hien nguyen 
the cong dan, to chuc chi ngp ho sa 01 'An di& veri nhtmg loai giAy to con gia tri 
phap 15,  tren pham vi toan tinh. 

2. Ten g9i 
Ten g9i: TRUNG TAM HANH CHiNH CONG TINT' THirA THIEN 

HUE. 
Trung tam Hanh chinh cong tinh la t6 chac hanh chinh dac thu tivc thuOc 

Van phong UBND tinh, dugs thanh lap de giap cac so, ban, nganh cap tinh va 
cac co quan Trung uong dugs to chIrc theo nganh d9c dat tai dia phtrang to chat 
htremg dan, tiep nhan, tra ket qua, giam sat, don &Se vice giii quyet TTHC thuOc 
tham quyen tiep nhan, giai quyet cua cac sa, ban, nganh cap tinh va cac ca quan 
Trung uong dugs to chIrc theo nganh doe dal tai dia phucmg. 

II. CHtt NANG, NIIItM VU, TO CHIYC BO MAY 
1. Chat ding 
Trung tam Hanh chinh cong tinh do UBND tinh thanh lap, la to chirc hanh 

chinh dac thu trgc thuOc Van phong UBND tinh; la dAu m6i hueng &An, tiep 
nhan, tra ket qua giai quyet TTHC cua to,chfre, ca nhan; la ca quan tham muu, 
giap UBND tinh kiem tra, theo dot don doe tien,dO giai quyet TTHC 	cac ca 
quan, don vi tham gia giai,quyet TTHC, de xuat cac giai phap (mg dung cong 
nghe thong tin, ap dung phan mem dien tir trong giai quyet TTHC, xay dung ho 
so, giay to dien tir caa cong dan va to chat. 

Trung tam Hanh chinh cong tinh dugc,  cap kinh phi hoat dOng ngan 
sash nha nuerc, col to each phip nhan, co con dau va tai khoan rieng. 

Trung tam Hanh chinh cong firth lam viec theo the do thu truemg, chiu 
trash nhiem truck Chanh Van phong UBND tinh ye to chirc va hoat do, ng; clang 
thai, chiu sg chi dao, huerng &On ve chuyen mOn nghiep vg cua cac ca quan nha 
nuerc co tham quyen. 

2. Nhit'm vu 
2.1. T6 chat viec huemg clan, tiep nhan, giao tra ket qua giai quyet TTHC 

dm to chat, ca nhan: 
- T6 chits niem yet ding khai, kip thai, dAy du, r6 rang cac TTHC; 

- SO hoa he; so hanh chinh, xay dung ca sa du lieu doanh nghiep va ho 
kinh doanh ca the thong qua cap nhat thong tin dau ttr, cac h6 so dm cac ca nhan 
khi den nOp h6 sa giai quyet TTHC va dugs ltru gin sir dung chung; huong clan, 
tiep nhan, giao tra ket qua giai quyet TTHC caa to chat, ca than thuOc tham 
quyen giai quyet cua UBND tinh, Chu tich UBND tinh, cac set, ban, nganh cap 
tinh va cac ca quan Trung uong dugs to chIrc theo nganh d9c dong tai dia 
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phuang; 
- Dieu hem, ph& harp hoatdOng hueing clan, tiep nhan, trao tra ket qua giai 

quyet TTHC &la cac ding chuc, vien chat dugc dieu do, ng lam viec tai Trung 
tam Hanh chinh cong. 

2.2. Giai thich, huemg dan to chat, ca nhan thuc hien viec nOp va nhan lc& 
qua giai quyet TTHC dung trinh tu, thu tuc theo quy dinh. T6 chirc hoac phei hop 
to chat cac hog deng th6ng tin, tuyen truyen tai Trung tam Hanh chinh ding. 

2.3. Theo del, don dec viec giai quyet, giao tra kat qua giai quyet TTHC: 

- Theo dOi cac co quan, don vi lien quan den lam viec tai Trung tam Hanh 
chinh ding trong huerng dan, tiep nhan, giao tra ket qua giai quyet cac TTHC; 

- Theo deg don dee cac co quan, don vi, ca nhan trong viec giai quyet cac 
TTHC theo dung chat nang, nhiem vu dam bao tion de va then han tra ket qua 
cho t6 chat, ca than theo quy dinh; 

- Chu tri, phei hap voi cac ca quan, don vi Mem tra, giam sat viec tiep 
nhan, giai quyet dm co quan, to chat, don vi, ca nhan c6 lien quan trong giai 
quyet TTHC da dugc nhan va chuy8n tai Trung tam Hanh chinh ding. 

2.4. Tong hop tinh hinh, ket qua ding tac tiep nhan, giai quyet, tra ket 
qua giai quyet TTHC cua cac co quan, don vi, ca nhan tham gia tiep nhan, giai 
quyet TTHC tai Trung tam Hanh chinh cong; bao cao dinh ky, dot xua't vth 
UBND tinh. 

That hien cong tac danh gia ket qua thuc hien nhiem vu caa ding chat, 
vien chuc dirge bo tri lam viec tai Trung tam Hanh chinh cong. 

2.5. Tham gia de xuat cac giai phap hien dai hoa nen hanh chinh va,frng 
dung cong nghe thong tin, dp dung phan mem din nham tin hoc hoa tat ca 
cac giao dich hanh chinh trong giai quyet TTHC. 

2.6. Phei hgp vei cac co quan, don vi that hien nhimg ding viec c6 lien 
quan trong qua trinh giai quy8t cac TTHC lien thong; trao doi ding tic nghiep 
vu; to chic tap huan, boi dui:Mg nang cao trinh dO chuyen mon cho cong chat, 
vien chirc lam viec tai Trung tam Hanh chinh ding. 

2.7. Quart ly nhan sir, tai san, co se vat chat, ky thuat caa Trung tam Hanh 
chinh cling theo quy dinh cua phap luat; bo tri khoa h9c, hop ly cac khu vuc 
cung cap thong tin, giai guy& TTHC, trang thiet bi phut vu t6 chirc, ca than den 
giai quyet TTHC tai Trung tarn Hanh chinh cong. Thkrc hien cong tic thong tin, 
bao cao theo quy dinh. 

Thuc hien viec thu phi, le phi (neu co) thee quy dinh; deng thai, thuc hien 
met se nhiem vu cu the khac khi dugc giao. 

3. Quyen hun 
Kiem tra, giam sat, theo dei, don dee viec giai quyet TTHC cua cac so, 
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ban, nganh cap tinh va cac ca quan Trung uang dirge to chile theo nganh d9c 
dung tai dia phuang, dam bao dung quy trinh, than gian quy dinh thong qua phan 
mem dien dr. Chu eking trao doi von 

mac 
ca quan, dam 	true tiep xir 1Y, giii 

quyet TTHC, TIMM thao g6 vuerng mac trong qua trinh thus hien quy trinh giai 
quyet TTHC; phoi hgp lam r6 nguyen nhan cac truerng hgp giai quyet TTHC 
cham so von quy dinh. 

Dinh gia, nhan xet ye viec tiep nhan, tien do giai quyet h'6 sa; tinh than 
trach nhiem, thai do, tae phong lam viec cua ding chirc, vien chine tai Trung tarn; 
de nghi thu truing cac dan vi ehu quan khen thuemg hoac kj,  luat theo quy dinh. 

Ph6i hap cac sec, ban, nganh cap tinh va cac ca quan Trung ucmg dirge to 
chic theo nganh d9c dat tai dia phuang quy& dinh dien Tong hoac luan chuyen 
ding chine, vien chat vi pham Quy eh& lam viec, quy trinh giai quyet TTHC 
hoac rang lye chuyen mon Ichong dap img dirge yau cau nhiem vu dirge giao. 

4. Ca cau to chat va bien the 
4.1. Ca cau to chirc 
Trung tam Hanh chinh ding tinh thinh lap tin ca soy chuyen town b0 can 

b0, ding chile, vien chine lam vice tai BO phan TN&TKQ a cac sir, ban, nganh 
cAp tinh va cac co quan Trung ucmg dirge to chirc theo nganh d9c dat tai dia 
phuang ve tap trung tai mOt dau moi la Trung tam Hanh chinh ding, trong d6: 

- Gam d6c va 01 Ph6 Giam d6c. 
- Cac BO phan chuyen mon, nghiep vv: BO phan Hanh chinh - T6ng hop; 

BO phan H6 trg - Giam sat; BO phan Tip nhan ho so va tra ket qua: 
+ BO phan Hanh chinh - Tong hgp: Thud hien cac nhiem vu quan ly van 

ban, so h6a ho so, quan 1ST tai san, ca ser vat chat, kS,  thuat, (mg dung ding nghe 
thong tin, ap dung cac phan mem dien dr. 

+ BO phan Ho trg - Giam sat: Thuc hien cac nhiem vv 116 trg to chirc, ca 
nhan den 1i8n he giai quyet TTHC; giam sat town b0 cac hog dOng cim Trung 
tam Hanh chinh,  ding; tiep nhan, xfr ly nhtmg phan anh, Icien nghi tha cac to 
thud, ca nhan doi von riffling not dung lien quan den viec giai quyet TTHC va 
vice thud hien cling vu dm cling chine, vien chire tai Trung tam Hanh chinh 
cling; tang hgp bao cao firth hinh hoat ding cua Trung tam Hanh chinh ding. 

+ BO phan Tiap nhan h6 so va tra ket qua: Thud hien cac nhiem vv bran 
din, tiep nhan, tra ket qua giii guy& cim to chire, ea nhan dm yogi cac TTHC 
thu'Oe tharn quyen ena cac ser, ban, nganh cap tinh va the co quan Trung ucmg 
dirge to chat theo nganh d9c dat tai dia phuang dirge tiep nhan, giai quyet theo 
ca the mOt cfra, mOt caa Ii8n thong tai Trung tam Hanh chinh ding. 

4.2. Bien the 
Bien the va so ngueri lam viec cim Trung tam Hanh chinh cling tinh do 

cac sec, ban, nganh cAp tinh be) tri, sap xep trong tong so bien the dirge UBND 
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tinh quyet dinh phan 1)6 hang nam cho cac sa, ban, nganh cap tinh (Giam dac, 
PhO Clam dOc, BO phan Hanh chinh - Tang hcp va BO phan Ho trg - Giam sat 
thuiic bien the cua,Van phong UBND tinh; BO phan Tip nhan ha so va tra ket 
qua thuOc bien the cua cac so, ban, nganh cap tinh va mot so co quan Thing 
Iran clang tin dia. ban). 

Tren ca sa so bien the va so luting ngtroi lam viec dugc giao, cac so, ban, 
nganh cap tinh can dot bo,tri so luting ngual 	viec dam bao boat dOng cua 
Thing tam, dap Ong yeu cau 100% TTHC thuOc tharn quyen cua UBND tinh, 
ChO tich UBND tinh va cac so., ban, nganh cap tinh duct tiep nhan, giai quyet 
theo co the mot elm, co the mot dm lien thong tai Trung tam Hanh chinh ding. 

So bien the Van phi:nig UBND tinh ba tri cho Trung tam Hanh chinh 
ding tinh la 09 cong chirdvien chirc, Om 06 &Ong chirdvien chirc chuyen trach, 
03 cong chirdvien chirc kiem nhiem. UBND tinh,  WI sung bien che cho Van 
phong UBND tinh la 06 ding chirdvien 	cu the: 

- 01 Ph6 Chanh Van phong UBND tinh kiem Giam doe Trung tam Hanh 
chinh cong; 01 Pho,Giam dot Trung tam Hanh chinh ding la cong chirc chuyen 
trach thIgic bran the dm Van phong UBND tinh. 

- BO phan Faith chinh - Tang hap, gam: 05 Gong chacivien chat; trong 
do, co 03 ding chirdvien chine chuyen trach va 02 cong chirdvien chat kiem 
nhiem thuOc bien che ciia. Van phong UBND tinh lam viec tai Trung tam Hanh 
chinh cong, g8m: 

+ Vi tri quan 1Y ,van ban 	Trung tam, so hog ha sa, xay dung co so du 
lieu doanh nghiep. Bo sung bien the de tuyen dung 02 cong chadvien chIrc 
chuyen trach. 

+ Vi tri thu phi, le phi, thin quy. Ba sung bien the de tuyen dung 01 cong 
chirdvien chine chuyen track 

+ Vi tri ke toan, quail ly tai san, co,  so.  vat chat, Icy thuat, tri& lchai cac 
img dung ding nghe thong tin, cac phan mem dien tin. BO tri 02 ding chirc, vien 
chat kiem nhiem dm Van phong UBND tinh. 

- BO phan Ho tra - Giam sat, gam: 02 cong chfrevien chat chuyen trach 
thuOc bien che dm Van phong UBND tinh lam viec tai Trung tam Hanh chinh ding: 

+ Vi tri ho tra to chirc, ca nhan den lien he giao,  dich; tiep nhan, 	ly 
nhirng phan anh, kien nghi; giarn sat viec tie!, nhan, tra kat qua giai quyet TTHC 
cita,cong chine, visa chine tai Trung tam Hanh chinh ding. Bo sung bien the de 
tuyen dung 01 ding chirc/vien chat chuyen trach c6 kinh nghiem. 

+ Vi tri kiem tra, giam sat viec giai quyet 	co quan, tã chive, don 
vi, ca nhan; tong hap bao cao tinh hinh hoat tong; danh gig kat qua thuc 
hi'en nhiem vu cua cong chat, vien 

the 
dugc bo tri lam viec tai Trung tam 

Hanh chinh cong. BO sung bien che de tuyen dung 01 cong chircivien chine 
chuyen trach co kinh nghiem. 
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- Bo phan Tiep than h6 so va tra ket qua, gam: 25 &Ong chuckien chirc 
lam viec tir BO phan TN&TKQ thuOc bien che cfm cac sä, ban, nganh cap tinh va 
08 ding chi:re/I/Fen chfrc cua cac co quan Trung ucmg duce to eh& theo nganh 
d9c dal tai dia phuang,ducc dieu dOng biet phai, tri den lam viec‘ta.i Trung tam 
Hanh chinh tong tip nhan huong dan va tra ket qua giai quyet ho so, gom: 

TT DON VI 
St, 

hg 
Ghi chi' 

1  Ban Quan IY Khu Kinh te, cong nghiep 
tinh 

1  

2 Ban Dan tOc 
1 GOp chung cho 2 co quan 

3 Thanh tra tinh 

4 Ser Cling Thucmg 1 

5 SO Du lich 1 

6 SO Giao Due va Dao tao 1 

7 SO Giao thong van tai 2 

8 So Ke hoach va Dau tu 2 

9 So Khoa hoc va Cong nghe 1 

10 SO Lao dOng, Thuang binh va Ka hOi 1 

11 Ser Ngoai vu 1 

12 SO Nei vu 1 
Bao gam TTHC dm: Van 
phOng so, Ban Thi dua khen 
thuong, Ban Ton gido. 

13 
SO Ming nghiep va Phat trien Ming  
then 

2 

Bao Om TTHC cua: Van 
phi:mg ser, CM cue Thily san; 
Chi cue Quan lY chat lugng 
nong lam thuy san; CM cue 
Trong trot va Bao ve thuc 
vat; Chi cue Chan nu& va 
Thu y; Chi cue Kiem lam. 

14 So Tai chinh 1 

15 SO Tai nguyen va Moi truing 2 

Bao gam TTHC dm: Van 
pheng sO; Van pheng Dang 
kir dat dai; Chi cue Quan lY 
dat dai; CM cue Bao ve moi 
truing. 

16 SO Thong tin va Truyen thong 1 

17 So-  Tu phap 1 

18 Ser Van Me va The thao 1 
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19 Ser Xay dung 2 

20 So.  Y to 1 
Bao geom TTHC dm: Van 
pheng so; Chi cuc V'e sinh an 
town thgc pharn. 

21 Van phong UBND tinh 1 

22 Cong an tinh 2 

23 Cue Thue tinh 1 

24 Bao hiem Ka hOi tinh 2 

25 Clic Hai quan tinh 1 

26 Kho bac Nha ntrac tinh 1 

27 Canh sat Phi:mg chay va chita chay tinh 1 

IV. Co CHE HOAT HONG CUA TRUNG TAM 

1. Nguyen tic chung 

1.1. Trung tam IA d'au mOi top trung,de cac ser, ban, nganh cap tinh baa tri 
cong chirc, vien chirc den thuc hien viec tip nhan, tra ket qua giai quy6t TTHC 
1i8n quan den to chuc, ca nhan. Trung tam khong thay mat the co quan, don vi, 
to chirc de giai quyet TTHC cua to chire, ca nhan da duce quy dinh r6 trong cac 
van ban quy pham phap luat hien hanh. 

1.2. Cac quy trinh giai quyet TTHC ducc so h6a hien dai theo huang don 
gian h6a cac thia We, luu gill sir dung chung cac dit lieu, leet not giai guy& true 
tuyen TTHC (giai quy8t mot so TTHC a cap dO 3, cap dO 4 theo quy dinh). 

2. TTHC thirc hien tai Trung tam 
Bao gOm 100% TTHC thuOc tham quyen giai guy& cua UBND tinh, Chu 

tich UBND tinh, cac kr, ban, nganh cap tinh va cac co quan Trung ucmg duce to 
chirc theo nganh dye dat tai dia phucmg phu h9p vai chirc nang boat d'Ong ciaa 
Trung tam Hanh chinh cong va quy dinh ciaa phap luat v8 trinh tu, thU we giai 
guy& TTHC. 

3. Quy trinh xir IS7 ho so 

3.1. Tiep nhan hO so 

a) TO chire,,  ea nhan c6 nhu eau giai quyet TTHC tai Trung tam Hanh 
chinh cong true flop den lien he, nOp hO so tai Trung tam Hanh chinh cong hoac 
giri qua Buu lien (thin han dirge xic dinh tai thai diem nhan hO so tai Trung tam 
Hanh chinh ding). 

b) Trung tam Hanh chinh cong co tech nhiem so hoa va cap nhat ca ser 
du lieu doanh nghiep tir cac hO so cim cac ca nhan, doanh nghiep den nOp ho so 
giai quyet TTHC va dugc Itru gilt sir dung chung. 

c) Cong chive, vien chirc khi tie]) nhan hO so ce, tech nhiem xem xet, kiem 
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tra tinh hop le dia he so: 

Tnzeng,hgp he sa chua hop le thi hu6mg an el; the, day du ngot lin 
bang van ban de to chirc,,cd nhan be sung, hob chinh (gui van ban hueng clan 
viec be sung he sa neu he sa giri qua Buu dien hoac gui ten mei trueng mang 
neu he so dich vu Gong trot tuyen). 

-,Truong hqp he sa hop le tin cap nhat vao phan mem dien to va phat hanh 
Giay tiep nhan he sa va hen tra ket qua chuyen cho to chat, ca nhan; neu ho sa 
tiep than qua Buu dien thi gfri Giayiep than ho sa va hen tra ket qua qua Buu
dien hoac neu ho sa tiep nhan ten coong/trang dich vlj &Ong trut tuyen thi chuyen 
Giay tiep nhan he sa va hen tra ket qua ten mei tnreng mang. 

3.2. Giai guy& he sa 
a) Bei yeti he sa quy dinh giai quyet va tra ket qua ngay (ho sa giai quy& 

trong ngay), khong phai lap Giay tiep nhan h8 sa va hen tra ket qua: Cong chirc, 
vien chec tham dinh trinh lath dao ca quan, dan vi quyet dinh va tra kat qua gill 
quyet cho to chec, ca nhan. 

b) Dei yeti he sa quy dinh c6 thai han giii quyet: Cong chirc, vien chec 
lap Phieu kiem soat qua trinh giai quyet he sa, chuyen ca quan co tham quyen 
giai quyet TTHC. 

c) Dei von ho sa dich vu clang true tuyen: HE sa ducrc thvc hien giai quyet 
hoan town tren phan mem dien tir cua Trung tam Hanh chinh cong. 

d) Dei von viec be sung he sa: Te chive, ca nhin be sung he sa tai Trung 
tam Hanh chinh ding hoac gin qua Buu dien (than han dugc xac dinh tai then 
diem nhan he sa be sung tai Trung tam Hanh chinh clang). 

3.3. Chuyen tra ket qua cho to chirc, ca than 
a) KM qua,  giai quyet TTHC 	Trung tam Hanh chinh cling duce cap 

nhat vao phan mem dien to va tra true tiep cho to chirc, ca nhan hoac,  gui 
he Buu dien (neu he sa ,giri qua Bun dien) 	ten mei trueng mang (neu he sa 

dich vu ding true tuyen). 
b) Dei von nhttng truong hop he sa qua han giai quyet: Trung tam Hinh 

chinh eking thong bao cho cac se, ban, nganh cap tinh giai quyet hO so, yen cau 
dAy nhanh tiOn dO thvc hien. Ca quan, don vi giai quyet he sa phai co van ban 
trinh bay re 15/ do, thong bao thei han tra ket qua lan sau. Trung tam Hanh chinh 
ding c6 Van ban xin 161,‘gia han than gian giai quyet, trinh bay re 15,  do, thong 
bao then han tra ket qua Ian sau va chuyen van ban den to chirc, Ca nhan. 

3.4, Quy dinh xin 1+6i do lei cua ca quan nha nuec 
Thut hien theo Quy dinh ye xin 161 duce ban hart tai Quyet dinh so 

3461/QD-UBND ngay 30/12/2016 cua UBND tinh. 
3.5. Den vei thing ser, ban, nganh co TTHC vei so lugng,'tan suAt giii 
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quyet thap 

Trung tam Hanh chinh tong phan ding nguixi,tiep nhan ho sa va chuyen 
ye so, ban, nganh cap tinh chiu trach nhiem giai quyet TTHC do tham dinh, giai 
quyet va tra ho so theo dung quy dinh. 

3.6. Thu phi va le phi 
Trung tam Hanh chinh tong be tri tong chat hoac vien chat thtm hien 

viec thu phi, le phi dai yeti nhung tong viec duet thu phi, le phi hok thuc hien 
thanh toan true tuyen theo quy dinh. 

4. Quy dinh doi voi cOng chat, vien chat clia cac co.  quan, dot vi 
dinyc ho tri ye thin hien nhiem vu tai Trung tam Hanh chinh citing 

4.1. Thuc hien nhiem vu chuyen men do co quan, don vi quan 15,  tnrc tiep 
phan cong. Thuc hien nhiem vu huomg dan, tiep nhan, tham dinh ho so theo quy 
trinh quy dinh, tra ket qua dung hen cho cua to chat, ca nhan. Viet huerng dan to 
chat, ca nhan thijc hien TTHC day du, re rang, chinh xac, dam bao t6 chin, ca 
nhfin chi ba sung he so met lan. 

4.2. Chap hanh nghiem chinh cac quy che, quy dinh caa Trung tam Hanh 
chinh tong va cat quy dinh cua phap luat hien hanh. 

4.3. Chiu trach nhiem tnrerc phap luat, truerc lanh dao co quan, don vi 
va lath dao Trung tam Hanh chinh tong ve viec giai quyet TTHC cua t6 
chat, ca. nhan. 

4.4. Kip thai nghien dm cap nhat nhcmg quy dinh cua phap luat de tham 
mtru sira dei, be sung, hoan thin pha hop veri quy dinh hien hanh de bao cao, de 
xuat l'anh dao co quan, don vi true tiep quart 1Y, phOi hqp yeti Trung tam Hanh 
chinh tong xem xet, bao can UBND tinh quyet dinh. 

4.5. Trong qua trinh thut hien nhiem vu co thai de hoa nha,,  an can, lich 
su, nghiem tut tong giao tiep veri to chat, ca nhan; Ichong gay phien ha, nhang 
nhieu, tieu cut boat co cac hanh vi vi pham khac dei ye/it to chat, ca nhan. Neu 
vi pham, toy theo mat de se bi xir ly theo quy dinh. 

4.6. Trong 	viec, tong chat, vien chat phai mac deng phuc caa 
Trung tam Hanh chinh tong Ora tong chin, vien chat caa nhcing co quan, don 

covi  deng phuc cua nganh theo quy dinh) va deo the theo quy dinh. 
4.7. Cong chat, vien chat c6 sang kien, giai phap nfing cao hieu qua tong 

tac dugc xem xet khen thuong va de.  bat theo quy dinh. 

4.8. Dugc bao dam trang thiet bi va cac dieu kien lam viec !chat theo quy 
dinh caa phap luat; duqc cung cap thong tin lien quan den nhiem vu, quy'en hat 
duet giao; ducyc phap 11141 bao ve khi thi hanh cOng vu va duet huong cac che 
de bei dueng, 119:  trq theo quy dinh hien hanh; 

5. Quy dinh doi Arai t6 chat ca nhan den giii quyet TTHC tai Trung 
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tam Hinh chinh cong 
5.1. T6 chirc, ca nhan co nhu can giai quyet TTHC tai Trung tam Hanh 

chinh cong dugc cong chic, vien chile huong clan lap h6 sa, tap nhan hg sa, ghi 
phieu hen tra ket qua theo quy dinh. 

5.2. Thvc hien day du cac quy dinh ve giai quyet TTHC va cac quy dinh 
cua Trung tam Hanh chinh cOng. 

5.3. Tir ch6i thvc hien nhcmg you can ldiong dugc quy dinh trong TTHC 
hoac chin dugc cong khai theo quy dinh. 

5.4. Chiu trach nhiem ye tinh hgp phap, chinh xac cua cac giay to co 
tong ho sa va cung cap day cm thong tin co lien quan. 

5.5. Kh6ng dugc can to viec giai quyet TTHC dia cac ding chirc, vien 
chic thvc hien nhiem vv tai Trung tam Hanh chinh cOng. 

5.6. Khong hoi 10 hoac dimg cac thu down khac d' lira doi cong chic, vien 
chile thvc hien nhiem vv tai Trung tam Hanh chinh ding tong qua trinh giii 
quyet TTHC. 

5.7. Phan anh, hen nghi yogi cac ca quan co tham quyen ve nhcmg bat hap 
157 cna TTHC va cac hanh vi vi pham cim cong chic, vien chic tong thvc hien 
TTHC. 

5.8. 1Chieu nai, t6 cao ding chic, vien chic ye viec giii quyet TTHC 
Ichong dung quy dinh. 

5.9. T6 chIrc, ca nhan khi den giii quy& TTHC tai Trung tarn Hanh chinh 
ding phai co thai dg va ung xi nghiem tic. 

5.10. Thvc hien cac quy dinh Ichic cua phap luat c6 lien quan. 
6. MEd quan hg cong tic can Trung tam Hinh chinh cling 
6.1. agi veri Uy ban nhan dan tinh 
- Trung tam Hanh chinh cling chiu sv chi dao, dieu hanh true tap cfm Van 

pheng UBND tinh. Lanh dao Trung tam Hanh chinh cong co trach nhiem bao 
cao UBND, Chi tich UBND tinh ve tinhhinh va ket qua t6 chic hog dOng cua 
Trung tam Hanh chinh ding; to chic trien khai va lciem tra, don d6c viec thvc 
hien cat nhiem vu theo chi dao cim UBND tinh, theo chic /rang, nhiem vIr cua 
Trung tam Hanh chinh cong. 

- Ca quan, don vi c6 teach nhiem bg.tri can bg, cong chic, vien chic
chuyen- trach, nang 	dao chic,  cong vuden lam viec Trung tam, dam bao 
on dinlithvc hien nhiem va dau med tap nhan ho so TTHC cua co quan minh. 

- Giam dgc Trung tam Hanh chinh cong bao cap, xin y lcien chi dao coa 
Chanh Van pheng UBND tinh de giai quyet rihting van a phat sinh va nhimg 
ngi dung wort tham quyen. 
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6.2. Dad veri cac ca quan, don vi lien quan 

- Trung tam Hanh chinh ding quan he vei cac ca quan, dan vi lien quan 
theo nguyen lac phoi hap. Khi giai quyet nhcmg van de thuOc tham quyen cita 
Trung tam Hanh chinh cong nhung c6 lien quan an cac ca quan, don vi thi 
Trung tam Ranh chinh cong phai trao doi y Ician bang van ban doi vai cac ca 
quan, don vi do. 

- Cac co quan, don vi lien quan c6 trach nhiem ph6i hop, giai quyet cac 
TTHC dam bao thai gian theo quy dinh; chit dong trao d8i bang van,  ban von 
Trung tam Hanh chinh cong 19 do giai quyet cham hoc khong giai quyet TTHC 
do Trung tam Hanh chinh ding chuy8n an. Gram doc Trung tam Hanh chinh 
cong va Thu truong cac co quan, don vi lien quan chiu tech nhiem twat Chit 
tich UBND tinh va viec giai quyet TTHC tai Trung tam Hanh chinh cong. 

- Giam doc Trung tam Hanh chinh cong nhan xet, dart gia kat qua hoan 
thanh nhiem vu dm cong chirc, vien chirc tong thai gian duce cu den lam viec tai 
Trung tam Faith chinh cong theo Quy chE to chirc, hoat dOng cua Trung tam 
Hanh chinh cong duce UBND tinh phe duyet. Cac ca quan, don vi bo tri cong 
chirc, vien chirc phoi hop von Trung tam Hanh chinh cong giai quyet tong nhthig 
truerng hap ding chirc, vien chirc cua co quan, don vi dang lam viec tai Trung tam 
Hanh chinh cong nghi om, nghi phep, di deo tao, boi duang theo quy dinh; 

- Cac ca quan, don vi chit Ong ra sok danh 'nye cac TTHC cua minh, 
tren co se( do, bao cao UBND tinh (thong qua SO.  Nen vg) xem xet, diau chinh, 
b6 sung kip thai bo danh muc TTHC giai quyet tai Trung tam Hanh chinh cong 
theo quy dinh hien hanh. 

V. CO CHE TAI CHINH VA CO SO VAT CHAT CI:JA TRUNG 
TAM HANH CHINH CONG 

1. Ca the tai chinh 
Kinh phi hog dong ciza Trung tam Hanh chinh ding duct dam bao tir 

nguan ngan sach nha nth:5(c cap cho Trung tam Ranh chinh ding va kinh phi 
duqc trich lai tir viec thu phi, le phi lien quan den hog dOng giai quyet TTHC 
theo quy dinh cua phap luat ve viec thu, quan 19, sir dung phi va le phi. 

2. Co v4t chAt 
2.1. He thong ca so vat chat dau to tai Trung tam Hanh chinh ding 

Trang thiet bi lam viec duce b6 tri khoa hoc theo cac khu chuc nang, bao 
gam: Khu vuc cung cap thong tin, TTHC; khu vac dat cac tang thiet bi dien tit, 
ka ca may lay so xep hang to dong, tra ciru thong tin TTHC, tra ciru ket,qua giai 
quyet TTHC; khu vuc tiep /than va tra ket qua duce chia thanh tong quay tucmg 
img voi timg firth vuc Ichac nhau; b6 tri du gha ngoi chtr, ban de viet danh cho ca 
than, to chic den giao dich. 
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2.2. He thong phuong tien, trang thiet bi 1(9 thuot phuc Ai boat Ong 

a) You cau chung 

- Trang thiet bi dien tam va cac thiet bi chuyen dung: Duqc dau to de img 
dung ding nghe thong tin theo huemg dang bo, thong nhat trong thirc hien giai 
quyet TTHC; you cau cac this& bi phai duqc kiem dinh ve de' an town bao mat 
thong tin theo quy dinh, c6 nguan goc xuat xir re rang; 

- He thong phan mem dien tir dimg chung tai Trung tam Hirai chinh ding 
va ket not tat ca cac ca quan, don vi yeti cac phan he chic n'ang khoa hoc, it 
rang, tien lqi, c6 tinh to de'ng, tinh mar cao, tich hop chit 14,  so, c6 di dieu kien 
de thuc hien dich vu cong tnrc tuyen mac de' 3, 4. 

b) Trang this& bi dien tir va phan mem dien tir 

* Trang thiet bi dien tir (chi tiAt bieu dinh kern): 
- He thong may chit, may tinh ca nhan, he thong mang: Trang bi may tinh 

eau hinh cao cho 100% can be, cong chic, vien chic 100% co mang LAN, ket not 
internet, mang WAN tai Trung tam Hinh chinh cong tich hqp du lieu cila tinh; 

- Ki-Ot tra cau thong tin: Niem yet cong khai, day cid, kip that cac TTHC 
tai cac guy& dinh cong bo TTHC cita GTO tich UBND tinh theo quy dinh; 

- Man hinh hien thi thong tin: Bao gam thong tin ve tinh hinh giai quyet 
ha so, ho sa ding han, qua han, thong tin s6 Ur* to dang giai quyet tai tong quay 
va cac thong tin khac; 

- Hg thOng camera giam sat: Trang thiet bi giip BO phan HI) trq - Giam 
sat town bo qua trinh giai quyet TTHC aim cac Trung tam Ranh chinh ding, bao 
dam tinh cong khai, minh bach khi giki quyet TTHC; 

- He thong xep hang to deng, gam: Cac trang thiet bi va phan mem giip 
cong chic, vien chic tO chic, ca nhan tir deng h6a trinh tir giao dich yeti clang 
chic, vien chic Trung tam Hanh chinh ding. 

* He thong phalli mem dien tir: 

- Phan mem dien dr, dam bao cac yeu cau chic n'ang ve: Quan 15/ toan be 
hoat deng cira Trung tam Hanh chinh ding; cung cap cong cu chi dao, dieu 
hanh, tic nghiep, chuyen mon cho co quan hanh chinh nha nuac, cho phep can 
be, cong chic, vien chirc trong ca quan hanh chinh nha nuerc cap nhat tien do, 
ket qua giai quyet TTHC xuyen suit, nhat quan nhtmg van dam bao cong khai, 
minh bach teen mei truing mang; cung cap ding cu, phuc vu Gong tic t6 chive, 
quan 1S7, luu trisr khoa hoc, nhat quan, Iau dai ho so TTHC cia t6 chic, ca nhan; 
phai cung cap ma king cac kenh giao tiep don gian, thuan tien cho to chic, ca 
nhan nhu sir dung mang internet, mpg dien thoai, sir dung he thong tin than 
(SMS) tra cau thong tin va theo d'Oi tien do giai quyet TTHC... cung cap met 
nen tang img dung de timg buoy cho pile!) cac co quan hanh chinh nhl ntrac 
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ph& h9p giai quyat TTHC tren m8i tru&ng mang mot cach xuyen,  suet, nhat 
quan; dam ban kha nang tich hop va trao doi dry lieu yeti cac phan mem quan lY 
thong tin chuyen nganh ye giai quyet TTHC caa tinh. Veri cac chirc nang chinh: 

+ Chuc nang tip nhan va tra kat qua; 

+ Chuc nang cap nhat thong tin, tian trinh va kat qua giai quyat ha so; 

+ Chirc nang tra thu thong tin he so, quy trinh, bieu mau; 

+ Chirc nang thong ke, tong hop; 

+ ChIrc nang quan 1y thu phi, le phi; 

+ Chuc nang danh gia xap hang can N; 

+ Chirc nang kiam soat tinh hinh giai guy& he so; 

+ Cac chat nang khat theo quy dinh. 
- Cac phin mam tin hoc khac phuc vu diau hanh tat nghiep va the boat 

dOng cua Trung tam Hanh chinh ding. 
(Danh muc trang thiat bi kern theo) 

PhAn thfr ba 

TO cHirc THIX HIEN 

I. TIEN DO THT,TC HIEN 
Trung tarn Hanh chinh cong tinh di vao boat dong thu nghiem trong than 

6/2017 va chinh thirc boat dOng tir thang 01/7/2017 yeti 100% TTHC duqc dua 
vao thuc hien tai Trung tam Hanh chinh cong. 

II. KINH PHI 
Van phong UBND tinh phi h9p vbi Sb Tai chinh, Sb Ke hoach va Dau 

to xay dung du town kinh phi thuc hien Da an, trinh UBND tinh phe duyet. 

III. TRACH NHIEM THVC HIEN CUA CAC CO QUAN DON VI 
DIA PHIcONG (Ke hooch kem theo) 

1. Cfic s&, ban, nginh cap tinh va mOt so ccr quan Trung 'rang dong 
tren dia ban tinh: Siy 	hgp von So! NOi vu, Ser Tu phap trong viec ra soat, lap 
danh muc TTHC, so lucmg cong thuc, vien chIrc lam viec tai Trung tam. 

- C8ng chat, vien chirc, nguei lao Ong dirge 1)6 tri yeu cau phai co nang 
trinh do, kinh nghiem dap ling yOu cau thuc hien nhiem vu on dinh lam viec tai 

Trung tam theo yeu cau cua UBND tinh; dOng theri, phoi hqp quan 1Y, thuc hien the 
dO chinh sach doi von ding chic, vien chirc, ngued lao dung theo quy dinh. 

- Cho ter ph& h9p veri Ser NOi vu, So Tu phap ra soat, de xuat diau chinh, 
be sung danh muc TTHC dua vao thuc hien tai Trung tam Hanh chinh cong tinh 
Sin hcrp vOi quy dinh cua Trung uong, cila tinh. 

2. So' NOi vu 
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- Chu tri, phei hap veri cac co quan, don vi ra sok, lap danh Ink thii tic 
hanh chinh thuc hien tai Trung tam (dam bao 100% TTHC duorc thuc hien tai 
Trung tam); 

- Can,  cu so luting TTHC va de xuat 	cac so, ban, nginh cap tinh lap 
sach so lugng ding chit; vien chic nguoi lao dOng cim cac set, ban, nganh 

cap tinh can be tri lam viec tai Trung tam de bao cao UBND tinh phe duyet; 

- Phei hop So Thong tin va Truyen thong xay dung ke hoach va then khai 
tap huan nghiep vu cho do, i ngii cong chic, vien chic cua Trung tam Hanh chinh 
cong tinh; 

- Trinh UBND tinh ban hall quy& dinh thanh lap Trung tam Hanh chinh 
cong tinh; 

- Phei hap yeti Van pheng UBND tinh xay dung Quy the to chirc va hoat 
do, ng cua Trung tam Hanh chinh cong trinh UBND tinh phe duyet; 

- Theo doi, don dec cac co quan, don vi trong qua trinh trian khai thuc 
hien Da an, tong hop bao cao UBND tinh. 

3. Sii• ThOng tin vi Truyen th6ng 
- Chu tri, phei hap \Teri cac ca quan, don vi, diaphuarig ra soat, lap danh 

ink giai quyet tnrc tuyan qua mang mire dO 3 va mix dO 4 trinh Uy ban nhan 
dan tinh phe duyet; 

- Tham muu gitp UBND tinh quan ly tap trung he thong phan mem lien 
to tai Trung tam Hanh chinh ding; 

- Chu tri trien khai cong tac tuyen truyen nang cao rilfan thuc va thuc day 
tng dung cong nghe thong tin tong cong Tong doanh nghiep, cong dan; 

- Huemg clan cac co quan, don vi tong tinh thong What viec ktt nai; cung 
cap thong tin va cac dich vu hanh chinh ding, dich vu cling txvc tuyan (muc dO 
3, 4 theo dung 10 trinh ten dia ban tinh) tao Su thong nhat tong hoat dung dm 
Trung tarn Hanh chinh cong. 

4. S& Tel chinh 
Tham muu UBND tinh phe duyet kinh phi trian khai thuc hien De an; 

tham dinh du toan kinh phi dam bao hoat long thubng xuyen eta Trung tam. 

5. S& Ke ho3ch vi DAu tir 
Chit tri, ph& hop yeti So Tai chinh xay dung ke hoach va be tri yen thuc 

hien cac nOi dung cong viec tong qua trinh trian khai thuc hien Da an. 

6. Van phong UBND tinh 
- Dau to ca so vat chat tang thiat bi he thong thong tin, dam bao van hanh 

phuc vu heat Ong eta Trung tam theo you cau nhiem vu; 
- Dam bao tang bi dung phuc deng bo cho can b0, cong chic, vien chat 

17 



lam viec tai Trung tam; 
- Chu tri phei hop voi SO N'Oi vu, Sa Tu phap xay dung phuong an b6 tri 

be may hoat deng cua Trung tam Hanh chinh cong tinh; 
- Phei hap vei Sa Nei vu tham muu UBND tinh quy& dinh b6 tri &Ong 

chirc, vien cluirc den lam viec tai Trung tam: Lanh dao Trung tam, Be phan Hanh 
chinh - Tong hop; BO phan H& trg - Giam sat. 

7. Bfio This Thien Hue, Dili Phfit thanh vi Truyen hinh,tinh, cfic co.  
quan thong tin dai chfing tren dia ban tinh 	trach nhiem pho bien, tuyen 
truyen viec thuc hien De an nay; tiled gian ngay sau khi De an dirge phe duyet. 

8. Ban edam sat va T6 he tra nghiep vu dich vu ding true tuyen dirge 
thanh lap theo Quyet dinh se 737/QD-UBND ngay 13/4/2016 ciia UBND tinh 
thuc hien chirc Wang giam sat chung theo chIrc nang, nhiem vu duct giao. 

Trong qua trinh trien khai thuc hien De an, neu c6 vue:mg mac cac ca 
quan, don vi phan anh ve SO Nei vu, Van ph6ng UBND tinh de tong hop bao 
cao UBND tinh./. 

Nguyen VAn Cao 
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