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QUYET DINH 
Ban hinh Quy dinh ve trach nhiem 

ng khai xin loi cfia ding chvc, vien chat lam viec 
co quan, don vi trong giii quyet thfi tyc hanh chinh 

cho ca nhfin, to chfit tren dia ban tinh Thum Thien Hue 

IN BAN NHAN DAN TINH 

Can cir Luat To chirc chinh quyen dia phuong ngay 19 thing 6 nam 2015; 

Can di Quyet dinh se 129/2007/QD-TTg ngay 02 thing 8 nam 2007 dm 
Thu tuemg Chinh ph8 ban hanh quy the van h6a ding ser tai cac co quan hanh 
chinh nha nuerc; 

Can cu Quyet dinh se 09/2015/QD-UBND ngay 25 thing 3 nam 2015 cua 
Thil Mang Chinh phu ban hanh quy the thuc hien co the met cira, co the met 
cira lien thong tai co quan hanh chinh nha nu& a dia phuong; 

Can dr Quyet dinh se 03/2007/QD-BNV ngay 26 thong 02 nam 2007 ctia 
Be Nei vu ban hanh Quy tic ung xa dm can be, ding chirc, vien chin lam viec 
trong be may chinh quyen dia phuong; 

Can dr Chi thi se 13/CT-TTg ngay 10 thing 6 nam 2015 caa Thu Wong 
Chinh ph8 ve viec tang cuang trach nhiem cua ngueri dung dau co quan hanh 
chinh nha nuoc cac cap trong ding tic cai each hanh chinh; 

(. 	Xet de nghi cua Ser Nei ye, 

QUYET DINH: 
Dieu 1. Ban hanh kern theo Quyet dinh nay Quy dinh v'e trach nhiem tong 

khai xin 18i 	cOng 	vien chIrc lam viec tai the co quan, dun vi trong giai 
quyet th8 tee hanh chinh cho ca nhan, to chIrc teen dia ban tinh Thira Thien Hue. 

Dieu 2. Quyet dinh nay co hieu lye thi hanh ke 
Dieu 3. Chanh Van phong Uy ban than dan tinh, Clam doe Ser Noi NT, Th6 

throng cac cc( quan chuyen m8n thuec fly ban nhan dan tinh, Chu tich Uy ban nhan 
dan huyen, thi xa, thanh phe, chit tich Uy ban than dan xa, phuerng, thi trap va cac 
to chirc, ca than co lien quan chiu trach nhiem thi hanh Quyet dinh nay./. 

CO'NG THONG TIN OICN TC./ T.T.HUr 

DEN 
A f  so' 	'.•?  

Noy:.0510.4 	0- 	6  
Chuyen• 	tai el 

Noi nhein: 
- Nhu DiEu 3; 
- VPCP; Bq NOi Nip; 
- TV Tinh ay, TT HDND tinh; 
- CT va the PCT UBND tinh; 
- UBMTTQVN va cac dthn the tinh; 
- øàí PT-TH; Bac) TT Hue; CTTDT tinh; 
- Cac PCVP va cac CV; 
- Luu: VT, KNNV. re 

Phan Ng9c Th9 



UY BAN NHAN DAN CQNG HOA XA HQI CHU NGHlA VIET NAM 
TINH Mita THIEN HUE 	 Detc Iap - Tv do - Hanh ph&  

QUY DIM 
Ve trach nhiem cong khai xin lOi 

cila can bo, cong chic, vien chat lam viec tai cac ca quan, don vi 
trong giai quyet thii tic hard' chinh cho ca nhan, to chin 

tren ilia ban tinh Thira Thien Hue 
(Ban hanh kern So Quyit clinh solii&PQD-UBND 

ngety.  0/12/2016 czia Uy ban nhan  dein tinh) 

Chuang I 
NHIING QUY NMI CHUNG 

Dieu 1. Pham vi dieu chinh 
1. Quy dinh nay quy Binh ve hanh vi, teach nhiem va hinh that xin 

can b0, cong chic, vien chirc c6 sai sot trong tiep nhan, giai quy& va tra kat qua 
giai quyet thu tic hanh chinh (TTHC) theo ca che mot dia., mOt dm lien thong tai 
cac so, ban, nganh cap tinh, Uy ban nhan dan (UBND) cac huy'an, thi xa, thanh 
pha, UBND cac xa, phuerng, thi tar' ten dia ban tinh Thira Thien Hue. 

2. Quy dinh nay khong ap dung dal voi truerng hop can bo, cong chat, 
vien chirc vi pham cac quy dinh tai Dieu 3 dm Luat Phong, chong tham nhung 
va Dieu 13 dm Luat Trach nhiem boi thuerng ccia Nha nuec; khong ap dung 
trong tiep nhan va giai quyet don thu lchieu nai, to cao. 

Dieu 2. D61 ttryng ap dyng 
1. Ck ser, ban, nganh cap tinh; UBND cac huyan, thi xa, thanh pha; UBND 

cac xa, phuang, thi tran cac t6 clinic, don vi ten dia ban tinh (sau day g9i fat la ca 
quan, don vi) co trach nhiem giai quyet TTHC theo co.  the mOt dm, mOt dm lien 
thong dia ca nhk, to chic da dirge ca quan co tham quyan ding bo. 

2. Cong chic, vien chat lam viac tai cac ca quan, don vi; 
3. T6 chirc, ca nhan co yeu cau giai quyet TTHC. 
Dieu 3. Mgc dich, yeu cau 
1. Muc dich: 
a) Tang cueing trach nhiem dm can ix), cong chk, vien chirc trong viac 

huong dan, tiep nhan, giai quyet va tra ket qua giai quyet TTHC. 
b) Xay dung cac quy,tac trong van hea ung xf.r, giao flop cilia can 130, cong 

chirc, vien chat khi giao trap va lam viac voi to chat, ca nhan, tao m8i quan he 
than thin trong cac cap chinh quye'n ten dia ban tinh voi nhan dan; tao su thong 
nhat tit than thirc den hanh (long ve y nghia, thin quan trong cua cong tac cai 
each hanh chinh nham nang cao hiau lye, hiau qua quan 15,  cua b0 may nha nuac 
ten dia ban tinh. 



2. You cAu: 
a) Viec ding chirc, vien chat cong khai xin 18i to chirc, cong dan phai 

duce thvy hien kip thoi, nghiem bac khi cong chat, vien chirc do co hanh vi vi 
pham Quy dinh nay. 

b) Cong chirc, vien chat co hanh vi vi pham phai khac phvc, sin chita 
nhcing khuyet diem da mac phai va chiu sv giam sat dm ca nhan, to chirc ve viec 
khac phvc nhtmg sai pham da cam ket sira chita khi ding khai xin 18i. 

c) Viec cong khai xin 18i to chat, cong dan phai dugc thvc hien bang van 
ban hoac lari not tai ca quanyep clang dan dm ca quan, don vi, dia phucmg (xin 
18i trvc tiep) co str chfrng kien va xac nhAn caa lath dao ca quan, dan vi, to chic 
cong dan dugc xin 

d) Nghiem cam cac hanh vi lgi dung viec thvc hien quy dinh nay de" ha 
thAp uy tin, danh du caa ca quan, don vi, can b0, cong chat, vien chic trong 
thuc thi nhiem vv, cong vv. 

Chuang II 
NGUYEN TAC, TRACH NHItM, 

HiNH THITC XIN LOl VA VItC XII LI? VI PHAM 

Bieu 4. Nheng hanh vi kitting diryc thyc hien doi veri can bi), cong 
chk, vien chat lam viec tai Bo phan tiep nhO va tra ket qua hoac Trung 
tam hanh chinh cong 

1. CO hanh vi, thai de thiau chuL myc khi giao dap hoac ther a, thieu 
quan tam trong tiep nhan ha sa, de t6 chit; ca nhan phai cho doi. 

2. Tiep !than ho sa kh8ng thuOc tham quyan giai quyet va khong huong clan 
to chac, ca than ten ding co quan co tham quy'en giai quyet theo quy dinh. 

3. Tiep nhan ho sa chin h9p le, day du ((king sa lucmg va du cac loaf giAy 
to theo quy dinh) hoac khong htthmg dan cu the, day da bang Phiau huong dan 
va hoan thien ha so dan den viec to chac, ca nhan phai di lai nhiau 

4. Tiep nhan ha sa hop le, day da nhung kh8ng viec Giay tiep nhan ho so 
va hen tra ket qua (dai yeti cac h6 so co quy dinh tiled han giai quyet) giao cho to 
chat, ca nhan. 

5. Tit chai tier, nhan h6 sa hop le, day da (trir truemg hop co van ban quy 
dinh khac cua ca quan co tham quyan); khong cap nhat day da thong tin tai Giay 
tiep nhan ha sa va hen tra kat qua, Phiau huong dan va hoan thien ha so theo 
quy dinh. 

6. Yeu cau to chtrc, ca nhan n9p cac 1°41 pay to, tai lieu khong có trong 
thanh phan ha so theo quy dinh caa b0 TTHC; trir truang hop c6 van ban yen 
cAu caa ca quan co thArn quyen. 

7. De hu hong hoac that lac ha sa, gray to lien quan den ha so da tiep 
nhan cua to chirc, ca nhan. 



8. Hen ngay tra kat qua hoac hen lai ngay tra ket qua cho to chat, ca nhan 
vugt qua thai gian quy dinh ma lchong th 19 do chinh ding. 

9. Cham chuyen ha sa cho BO phan chuyen mon xir 19, din" den viec tee 

hen tra kat qua. 
10. Tri hoan tra kat qua giai quyet ho so cho to chat, ca nhan khi da 

nhan dugc kat qua giai quyet to cat BO phan chuyen man, ma Ichong có 19 do 
chinh 

Dieu 5. Truirng lbw a nghl ca nhan, to chirc kat  sung ha sa sau khi da 
phat hanh Phieu yeu cAu bo sung ha so' theo danh mac TTHC do loi ciia can 
130, ding chat tiep nhAn 

Khi to chat, ca nhan bo sung, hoan chinh ha so to lAn thu hai tra len theo 
Phieu yen tau bk sung do loi tin ngued tiep nhan, huong dan; tong chic, vien 
chat tiep nhan ha' so co trach nhiem chuyen Thu xin l'Oi (Mau so 01-XL) truc 
tiep cho to chic, ca nhan khi to chat, ca nhan bo sung ho so do Inning dan 
khong chu dao, day da. 

, Dieu 6. Trtretng hcr 	nghi ca nhan, chat sung ha scr sau khi da 
tiep nhAn (phat hinh giay hen tra) ha so.  do Igi caa Sing chic, vien chat 
tiep nhAn 

1. Ha so qua thAm tra, tong chic, vien chirc dugc phan tong giai quyet ha 
so hoac co quan phoi hap trong thuc hien co the mot tha lien thong phat hien 
ho so chua day du thanh phan do lei dm tong chic, vien chat tiep nhan ho so 
thi tra ho so lai cho tong chic, vien chat flap nhan ho so de lien he to chat, ca 
nhan bo sung, hoan chinh hksa. Khi to chat, ca nhan bo sung, hoan chinh ho so 
thi tong chat, vien chat tiep /than ho so có trach nhiem chuyen Thu xin lai 
(Mau so 01-XL) true tiep cho to chat, ca !than. 

2. Ha so qua thAm tra, tong chat, vien chat dugc phan tong giai quyet ho 
so hoac co quan phoi hgp trong dux hien co the mot tau lien thong phat hien 
ho so chua dung ye mat nOi dung thi tra ho so lai cho tong chat, vien chat trap 
nhan ho so de lien he to chic, ca nhan bo sung, hoan chinh ho so bang van ban 
theo quy trinh giai quyet TTHC. Khi to chat, ca nhan bo sung, hoan chinh ho so 
tit lan tha hai tra len, cong chat, vien chat dugc phan cong giai quyet ha so 
hoac co quan phoi hop trong thgc hien co the mot cfra lien thong c6 troth nhiem 
chuyen Thu xin loi (Mau so 02-XL) thong qua cong chic, vien chat tiep nhan 
ho so cho to chat, ca nhan. 

Dieu 7. Trtrovg hcrp tra ket qua qui h3n giai quyet theo quy dinh do 
loi cfia cong chtk, vien chat giai quyet ha so.  

Gang chat, vien chat giai guy& ho so da xay ra tinh tang qua han chin 
trach nhiem trinh thu twang co quan, don vi k9 Thu xin loi da chuyen cho cong 
chat, vien chat tiep nhan ho so (Mau so 03-XL). Cong chat, vien chat tiep 
nhan h6 so thong bao bang van ban theo quy trinh giai quyet TTHC, qua so dien 
thoai, he thong th8ng tin dich vu cong hoac den gap tryc tiep thong bao cho ca 
nhan, to chat ,biat truck it nhat 01 ngay so vii then hart tra ket qua ve tin da 
Bang giai quyet, 19 do qua han, bien phap khac phut va thai han tra kat qua lan 



sau de ca nhan, to chirc den nhan kat qua. Dan ngay ca nhan, to chirc,nhOn kat 
qua, &Ong chic, vien chic tiep nhan ho so chuyen Thu xin 16i true tip cho ca 
nhan, to chirc. 

Dieu 8. Trtrotg hiyp ket qua gifii quyet thu tic fifth chinh có sty sai 
sot do 16i cfia ca quan, dot vi 

1. Khi ca nhan, t6 chin phat hien kat qua giai quyet thi tic hanh chinh co 
sai sot va you cau khac phyc, thi truong ca quan, don vi tian bath kiem tra, neu 
pith hien sai sot do 161 cna co quan, don vi thi chi dao cong chic, vien chic giai 
quyet ho so khac phyc trong tiled gian slam that. Thit truong ca quan, don vi de 
xay ra sai sot co trach nhiem xin loi ca nhfin, to chirc bang Thu xin loi (Mau so 
04-XL) va gfri kern theo kat qua giai quyet de tra cho ca nhan, t8 chat vao ngay 
hgn tra ket qua; (tong tiled, chi dao clang chirc, vien chat tra kat qua tai dia diem 
ca nhan, to chirc yeu cau (co the tra kat qua qua duang btru chinh). 

2. Truong hop ca quan, don vi flap nhOn nharng thong tin phan anh da 
dugc xac minh to to chic, ca nhan theo Dieu 4 dm Quy dinh nay thi buy vao cac 
truing hop quy dinh tai Dieu 5, 6, 7 oh Quy dinh nay de gfri Thu xin 161 den to 
chat, ca nhan phan anh. 

Dieu 9. Cu so.  de xac dinh nhcmg sai sot 
I. Nguan thong tin phan anh: 
a) t kin phan anh cua t6 chic, ca than thong qua Horn thu gepp y dOt tai 

try sey ca quan, don vi hoc qua thu phan anh gfri dan co quan, don vi. 
b) \"7  kin phan anh dm to chirc, ca nhan qua cac s6 dien thoai duong day 

nong, dia chi thu dien tit hoc phan anh tyre tiep vori dna truong co quan, don vi. 
c) Y kin phan anh qua flap xac cfr tri cua dai biau Quac hOi, dai biau HOi 

clang nhan dan the cap hoac the cuOc din thoai true flap cfia lanh dao cac cap, 
nganh veri to chirc, ca nhan. 

d) )"( kian phan anh gfri co quan co tham quyan ti6p nhan cac kin nghi 
TTHC (SIO Tu phap). 

d) Phiau khao sat Y kin cua to chic, ca nhan va chat luang giai quyet TTHC. 
e) Cac tin, bai viec phan anh ten bao, dai Nth cac phuang tien thong tin dai 

chang khac. 
g) Ph& hien qua kiem tra thyc te. 
2. Vi pham quy trinh giai quyet TTHC tai Dieu 5, 6, 7, 8 cfia Quy dinh 

nay. 
Dieu 10. Xac minh thong tin phan anh ve giai quyet TTHC 
Ngay trong ngay lam viec ka ti khi tip nhOn thong tin phan anh, nguari 

ding dAu ca quan, don vi chi dao thyc hien viec kiem tra, xac minh thong tin va 
chiu trach nhiarn va kat qua xac minh thong tin. 

1. Neu thong tin phan anh chinh xac thi ngtroi dung &au ca quan, don vi 
chi dao thuc hien viec xin 16i yeti to chfrc, ca nhan theo Dieu 5, 6, 7, 8 dm Quy 
dinh nay. 



2. Neu thong tin phan anh kh8ng clung sir that hoac khOng có ca ser xac 
dinh cac sai sot pham cua cong chac, vien chirc thi nguai dang.dau ca quan, don 
vi co van ban thong bao lai eho cac to chterc, ca nhan co 3",  kien phan anh dirge 
biet. 

Dieu 11. Hinh fink xi& 1ST doi voi cong chat, vien chat de xay ra tinh 
trang sai sot trong giai quyet TTHC 

1. Ging chirc, vien chac tiep nhan ho so co sai sot thi thy theo so lan, mire 
dO anh huang elm sai sot, thii truong co quan, don vi xem xet xir 15T 14 luat theo 
quy dinh. 

2. Thu trueng co quan, don vi de tinh trang sai sot trong giai quy& TTHC 
xay ra ma khong co 157 do chinh clang thi thy theo mac dO vi pham, thin throng co 
quan, dun vi cap tren tri,rc tiep xem xet xir15,  ky luat theo quy dinh. 

Dieu 12. Hinh thic plan ly, hru trial. Thu xin loi 
1. Thu xin loi &we tao lap va luu vao sa dien tir to dOng thong qua Cang 

dish vg ding dm tinh, xuat thanh 03 ban, 01 ban giri cho t6 chge, ca nhan, 01 
ban niem yet tai BO phan tiep /than va tra ket qua trong thai han 05 ngay lam 
vies, 01 ban dirge km tai BO phan tiep nhan va tra ket qua hoac Trung tam hanh 
chinh cong de (lath gia mge dO hoan thanh nhiem vu hang nam. 

2. Thu xin 16i dirge quan ly tren mei true/rig mang thong qua Cang dich vg 
cong ciaa tinh phge vg nhu eau khai thac, tra cfru, danh gia firth hinh giai quyet 
TTHC cua tong ca quan, don vi, dia phuong. 

Chuang III 
TO CHITC THIX HItN 

Dieu 13. So' NQi vu 
1. Huang dun cac co quan, don vi co lien quan tren dia ban tinh to chirc 

thgc hien Quy dinh nay bao dam ding 130, thong that va hieu qua. 
2. Theo d6i, kiem tra va thanh tra viec thgc hien Quy dinh nay tai cac co 

quan, don vi tren dia ban tinh; kip thai xfr 151 theo tham quyen hoac bao cao, de 
xuAt UBND tinh xem xet, xu ly cac truang hgp vi pham theo quy dinh. 

3. BO sung noi dung thgc hien Thu xin 161 ye TTHC giai quyAt qua han 
ctia cac ca quan, don vi vao lien chi chum diem Chi so cai each hanh chinh 
(PAR index) hang nam. 

4. Huang dun, theo dOi viec then khai thgc hien Quy dinh nay, long ghep 
kat qua thgc hien Quy dinh nay vao cac bao cao cai each hanh chinh cua tinh. 

Dieu 14. Thii truomg cac ca quan, don vi, dia phuang 
1. PM bien, quart triet Quy dinh nay den can b0, cong chac, vien chire 

trong Cu quan, don vi de dux hien; thus:mg xuyen kiem tra, theo d6i, don doe 
can b0, cong chirc, vien chat thgc hien nghiem tue Quy dinh nay. 

2. Chi dao thgc hien viec thuang xuyen kiem tra hem thu gap y va t6 
chat kiem tra ngay cac phan anh cua cac to chirc, ca nhan de kip thai phut hien, 



Nir Iv cac hanh vi vi pham caa can bo, cong chat, vien chin thuec quyen quan ly 
theo clang., Quy Binh nay. 

3. B8 sung not dung Quy dinh nay vao Quy the lam viac, Quy the thi dua, 
then thuang va quy trinh flap nhan va tra kat qua giai quyat TTHC caa co quan, 
don vi, dia phucmg:  

4. Kien quyet 'dr ly' nghiem doi yeti cac can b0, cong &tic, vien chuc vi 
pham Quy dinh nay, dam bao tinh giao due va ngan than tri'at de tinh trang gay 
kilo khan, phien ha va cham fret  trong giai quyat ha so, TTHC cho to chirc, ca 
nhan. Quail ly, theo del chat the cac truemg hop vi pham Quy dinh nay a có 
bien phap khac phut cac sai sot va xem day la co ser nhan xet, danh gig, xap loai 
can bo, cong chfrc, vien chIrc hang nam theo quy dinh. 

5. Dinh kY hang quy, sau thang, nam bao cao tinh hinh va kat qua X1:I ly cac 
halt vi vi pham ve UBND tinh (qua Ser NOi va) trong bao cao cai each hanh chInh 
(be sung theo Mau 04-XL). 

6. Trong qua trinh trien khai dive hien neu CO pith sinh, vuong mac, cac 
co quan, don vi phan anh ve Sa NOi vu de tong hop bao cao, de xuat UBND tinh 
xem xet, quyat dinh./. K 

TM. UY BAN NHAN DAN 
KITCHITJ TICH 

CHU TICH 

Phan Ng9c Th9 



\PHV LUC 
\THU.  XIN LOI 

(Kern theo Quyit 	 ND ngay30 thing aim 2016 cua UBND tinh) 

Milli so 01 -XL 

CQNG HOA XA HQI CHU NGHIA VIET NAM 
DOe lap - Tv do - Hanh phtic 

TEN CO QUAN, DON VI 
(1) 

So: /TXL-...(2)... 	 Dia danh, ngoy thong nom 20... 

THU' XIN LOI 

Vi sty sai set trong tiep nhan ho so.  

Kinh giri• 	  (3) 

Ngay thing nom 20..., B6 phan tiep nhan vi tra kat qui dm ...(1)... 
tiep nhan ho so cua ...(3)... ve viac ...(4)... 

Tuy nhien, sau khi BO phan tier) than va tra kat qui kiam tra,lai thi ho so 
chua day 	theo quy Binh nen da lien he de nghi ...(3)... b6 sung ho so. 

Sai sot nay do 161 cua ...(1)... da gay phian ha, tan kern chi phi, c6ng sue 
cua ...(3)...; ...(1)... tan trong xin loi vi se sem khde plwc sai sot nay trong 
thai gian tai. 

Mong nhan duce au thong cam cua ...(3)..../. 

THU TRUONG CO QUAN, DON V! 
Ntri 
- Nhu tren; 	 (Chu. ky, ddit) 
- SO Nei vu; 
- Sa Tu phap; 	 HQ vl ten 

- Luu: VT. 

Ghi chit: 

(1) Ten co quan, don vi ban hanh thu xin 

(2) Chu viat tat ten co quan, don vi ban hanh thu xin 

(3) Ten ca than, t6 chic duce xin 

(4) Ten the We harsh chinh. 



Mnu so 02-XL 

COG HOA XA HQI CHU NGHIA VIET NAM 
Dqc lap - Tkr do - Hanh phtic 

S8: /TXL-...(2)... 	 Dia danh, ngezy thing nam 20... 

THU XIN LOI 

Vi str sai sot trong tiep nh4n hi) sa 

Kinh giri: 	  (3) 

Ngay thing nam 20..., BO phaan tiep nhan va tra ket qua cia a ...(1)... 
tiep nhan ho so dm ...(3)... ye viec ...(4)... 

Tuy nhien, sau khi don vi chuyen mon hem tra lai thi nOi dung ha so 
chin ding theo quy dinh nen da lien he de nghi ...(3)... bo sung ho so. 

Sai sot nay do loi ctla ...(1)... da gay phien ha, Mn kern chi phi, ding six 
ciaa ...(3)...; ...(1)... tran tong xin 145i va se sem Ichac phuc sai sot nay trong 
thai gian t6i. 

Mong than duce su thong cam cua ...(3)..../. 

Noi nhem: 
- Nhu tren; 
- Ser Nei vu; 
- S& Tu phap; 

THU TRU'ONG CO QUAN, DON VI 

(Chic Ig5, dim) 

H9 vi ten 

- Ltru: VT. 

 

Ghi chic 

(1) Ten co quan, don vi ban hanh thu xin 16ti. 

(2) Chu vier tat ten co quan, don vi ban hanh thu xin 

(3) Ten ca nhan, to chirc duce xin 

(4) Ten th8 tuc hanh chinh. 

TEN CO QUAN, DON VI 
(1) 



Man so 03-XL 

TEN CO QUAN, DON VI CQNG HOA XA HQI CHU NGHiA VIET NAM 
(1) 	 DOc lap - Ty do - Hanh phtic 

SO: /TXL-...(2)... 	 Dia danh, ngay thing nth?? 20... 

THU' XIN LOI 

Vi str sai sot trong giai quyet thti tyc hanh chinh 

Kinh 	.(3) 

Ngay 	thing 	nam 20..., ...(1)... trap nhan h6 so cUa ...(3)... ve viec 
khac Owe sai sot trong kat qua giai quyet thti tut hanh chinh ...(4)... 

Qua kiam tra, sai sot trong ket qua giai quyet thu tic hanh chinh do l.& dm 
...(1)...; va ...(1)... da phan ding ...(5)... khan trucmg rut kinh nghiem. 

Hoac Theo quy dinh, ...(1)... se tra kat qua vao ngay thong nam 20...; 
Tuy nhien, do ...(6)... nen ...(1)... khong the tra kat qua nhu that han quy dinh. 

Sr sai sot nay da gay phien ha, ,tan kern chi phi, c6ng sue ena ...(3)...; 
...(1)... tran tong xin loi va se sem khac phuc sai sot nay trong tiled gian tad. 

Mong nhan dugc su thong cam dm ...(3)..../. 

Nei nkin: 
- Nhu tren; 
- Thu twang cap tren truc tier p cita co quan, 
don vi; 
- Sa Nr)i vu; 
- Sb Its phap; 
- Ltru: VT. 

THIJTRUONG CO QUAN, DON VI 

(Chit ky, dau) 

Ho vl ten 

Ghi che: 

(1) Ten ca quan, don vi ban hanh thu xin 16i. 

(2) Chit viat tat ten ca quan, don vi ban hanh thu xin 16i. 

(3) Ten ca nhan, t6 chirc duce xin 16i. 

(4) Ten this tut hanh chinh. 

(5) Don vi giai quyet thti tic hanh chinh. 

(6) L3.,  do eham 



STT 

LINH VI/C, 
CONG 

VItC GIAI 
QUYET 
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QUYET 
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1 Lilt vac A 
2 Linh vac B 
3 Linh we C 
... 

2 Theo dun v 
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SO HO 
SODA 

QUYET 

TINH HINH MN LOI CA NHAN, TO CHUG 
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CHU  
Ch"
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Ket 
qua  
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quyet 
TTHC 

1 Dan in A 
2 Don vi B 
3 Dam vi C 
... 

MLitt so 04-XL 

TEN CO QUAN, DON VI CONGHOAXA HOI CHU NGHIA VIET NAM 
(1) 
	

DOc lap - Tv do - Hynh phtic 

TINH HINH MN LOI CA MAN, TO CHU'C 
Vi nhirng sai sot trong grit quyet the tyc hanh chinh 

Ky bao cao 	 

1. Theo link vvc 

Dia dank, ngay thdng nam 20... 
NGU'O'I LAP BIEU 	THU TRUONG CO QUAN, DON VI 

(Chit kft, dais) 	 (Cht74, cao 
H9 ye ten 	 H9 va ten 
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