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UV BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
TiNH THeA THIEN HUE 	 DOc 14p — Ttr do — Hph phtic 

DE AN 
Cal thien va nang cao chat luvng mai quan he 

gifra cong dan - ccr quan chinh quyen tinh Thira Thien Hue 
hiring tilt xay dyng chinh guy& phty vu, than thien, hien 4i, hieu qua 

(Ban hanh kern theo Quyit dinh so 2187/QD- UBND 
ngay04/49/2018 cfia UBND tinh) 

PhAn I 

DAT VAN DE 

I. SU CAN THIET XAY DUNG DE AN 
N6n hanh chinh hien dai la nen hanh chinh cc') m6i,quan he gifra cong dan 

va quan chinh quy6n,  dugc xay dung tren nen tang thong nhat, dan chit, binh 
clang, Wong Ung ye quyen va nghra vu cUa cac ben. Trong do, cac co.  quan chinh 
quyen lay chat luting phvc vu ngueyi dan lam thtthc do chat luting hoat d6ng, lay 
yeu to chuyen nghiep, hien dai, hieu lite va hieu qua lam mvc tieu phat trien. 

Trong nhang nam On day, cong tac cai each hanh chinh,cua tinh Thira 
Thien Hue da dat dugc nhieu thanh tvu quan tr9ng, chat ,lugng mOi quan he gab 
c6ng dan va quan chinh quyen dugc cai thien dang ke. So luting thit tvc hanh 
chinh dugc cat giam, trinh to thirc hien dugc cong khai, r6 rang, thoi gian giai 
quyet thit tvc hanh chinh dugc rut ngan giup tiet kiem theii gian, kinh phi va 
giam sit phien ha cho ngtthi dan, to chirc. Viec ung dung cong nghe thong tin, 
hien dai hOa nen hanh chinh dugc day math; to chirc ,b6 may dugc kien toan 
theo huang tinh g9n, thong nhat, 'Jong b6, hieu qua; the d6 cong vu, cong chirc 
dugc cai each theo huong nang cao nhan thirc, y thirc, trach nhiem, chat luting 
phvc vu ngtthi dan cua d6i ngii can b6, cong 	Trung tam Hanh chinh cong 
tinh, Trung tam,Hanh chinh thanh pith Hue, cac thi xa va cac huyen dugc thanh 
lap, B6 phan tip nhan va tra ket qua hien dai cap xd dugc ding co, kien toan, 
yari tieu chi "Than thien, dUng hen, don gian" lay sit hai long dm nguOri dan, to 
chdc lam thuov do hieu qua cong viec. 

Tuy nhien, hai nam gdn day, chi s6 cai each hanh chinh (PAR INDEX) 
cua tinh mac dit,van dugc duy tri mire cao tren toan qu6c nhung vi tri x6p 
hang nam sau thap hon nam truck. MOt trong nhimg nguyen nhan do la ket qua 
danh gia tae dOng qua dieu tra xa h'6i hoc 	thap. 

, Ben canh do, chi s6 nang lite canh tranh cap tinh (PCI) 	tinh mac du 
diem so nam sau cao hon nam truerc nhung vi tri xep hang thap trong toan quoc 
nam u mire trung binh. Ca biet, nam 2016, chi so thanh phan "Tinh nang d(ing 
va tien phong cua chinh quy6n tinh" giam sut x6p thin 60/63 tinh thanh. Mac du 
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chi s6 thanh phAn,n6i tren co phAn mang tinh 	quan, tuy nhien da dat ra van 
de chinh quyen can cal thien de chat lugng mai quan he gitta cong dan va ca 
quan chinh quyen tot hon. 

Tuong t-kr, chi se, Hieu qua Quan tri va Hanh chinh cong cap tinh (PAPI) 
cua tinh hang nom nom trong nhom dat diem trung binh thap cua ca nu& va 
thap nhat trong khu yuc bac mien Trung. 

Co the thAy, nhieu not dung thu6c m6i quan he cong dan va co. quan chinh 
quyen tinh Thira Thien Hue chua diroc nguai dan, to chirc danh gia cao. Trach 
nhi'em giai trinh cua cac co quan chinh quyen chua duoc quan tam dung mirc, 
van chua dap irng yeu cAu cifa nguai dan. Trong danh gia cua nguai dan, van 
con )(ay ra hien tuong can b(5, cong chirc c6 hanh vi cua quyen, gay phien ha, 
tieu cuc. Viec kiem soot tham nhfing trong cung irng dich vu cong van chua 
duoc nguai dan hai long, danh gia cao. 

Tir nhirng ly do neu ten, viec nghien dru, khao sat, de xuAt cac giai phap 
nham cai thien, nang cao chat ltrong moi quan he cong dan va co quan chinh 
quyen tinh Thira Thien Hue huang tai nen hanh chinh phpc vu, hien dai, chuyen 
nghiep va hieu qua hien nay la rat can thiet. 

II. CAN CIY XAY DUNG BE AN 

- LuSt Ti chirc Chinh quyen dia phuong s6 77/2015/QH13; 

- LuSt Phong, ch6ng tham nhfing s6 55/2005/QH11, sira doi, b6 sung mot 
s6 dieu theo LuSt s6 01/2007/QH12 va LuSt s6 27/2012/QH13; 

- LuSt COng nghe thong tin s6 67/2006/QH11; 

- Lula Can b6, cong chirc s6 22/2008/QH12; 

- Lust Trach nhiem b6i thuang cua Nha nuac se) 35/2009/QH12; 

- Nghi guy& s6 18-NQ/TW ngdy 25/10/2017 cila Hoi nghi lAn,thif 6 Ban 
Chap hanh Trung cong Dang kh6a XII ve mot so van de ye tiep tuc doi mai, sap 
xep to chirc b6 may cua he thong chinh tri tinh gon, hog dicing hieu luc, hieu 
qua; 

- Nghi guy& s6 30c/2011/NQ-CP, ngdy 08/11/2011 dm Chinh phu ve 
viec ban hanh Chuang trinh tong the ve cai cach hanh chinh nha nu& giai doan 
2011-2020; 

- Nghi dinh se) 61/2018/ND-CP ngdy 23/4/2018 dm Chinh phif ve thuc 
hien co the mot dm, mot cda lien thong trong giai quy6t thif tuc hanh chinh; 

- Quyet dinh s6 03/2007/QD-BNV ngdy 26/02/2007 cila B6 N6i vu ban 
hanh quy tac irng xu cUa can bO, cong chirc, vien chac lam viec trong b6 may 
chinh quyen dia phuang; 

- Ke hoach s6 60-KH/TU ngay 13/3/2018 dia Tinh uy dux hien Nghi 
guy& 18-NQ/TW ngdy 25/10/2017 cila Hoi nghi lAn thin 6 Ban ChAp hanh 
Trung uong Dang khoa XII ve mot s6 van a tier) tuc d6i mai, sap xep to chuc 
13,0 may oh he th6ng chinh tri tinh gon, hoat dOng hieu luc, hieu qua; 
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- Chuang trinh hanh dOng s6 100/CTr-UBND ngay 28/5/2018 cita UBND 
tinh ve thirc hi6n K6 hoach s6 60-KH/TU ngay 13/3/2018 cila Tinh tly; 

- Quyet dinh s6 639/QD-UBND ngay 31/3/2016 dm UBND tinh ban hanh 
Ke hoach Cai each hanh chinh nha nuOc giai clop 2016-2020 dm tinh Thira 
Thien Hub; 

- K6 hoach se) 258/KH-UBND ngay 21/12/2017 dm UBND tinh trien khai 
Chuang trinh tr9ng di6m 2018 v6 Cai each hanh chinh, tr9ng tam la Cai each to 
chgc b6 may cac co quan chinh quyen nha ntrac. 

III. MIX TIEU CUA DE AN 
1. Muc tieu chung 
Nang cao ,chit luting mai quan h6 ,cong dan va ca quan chinh quy6n. tinh 

Thira Thien Hue, g6p phan xay dgng nen hanh chinh cua tinh huang tai nen 
hanh chinh phgc IT, hien dai, chuyen nghi6p va hi'eu qua. 

2. Muc tieu cu the 
- Cai thi6n, nang cao mire d6 hai long cua ngtroi dan d6i voi co quan 

chinh quyen; nang cao 3'7 thirc, trach nhi6m va dao dire cong vg cua d6i ngil can 
b6, cong chirc; 

- Cai thi6n, fling cao chi s6 PAR INDEX, PCI, PAPI cua tinh; 

- Tang cueing cong khai, minh bach va nang cao trach nhi6m giai trinh cua 
cac co quan chinh quyen. 

Thgc hien tot vai tre giam sat va phan bin xa h'6i cua Mat trill T6 qu6c 
cac cap va cac to chirc chinh tri xa h6i khac th6ng qua phat huy dan chu, dai 
di6n, bao v6 quyen va lgi ich hgp phap, chinh clang cua nhan dan. 

Hi6n dai h6a cong so nham nang cao hi6u qua, hi'eu lgc di6u hanh cua 
cac cap chinh quyen. 

- Nang cao vai tro, trach nhi6m va 	rOng sg tham gia cua rigged dan 
trong cong tac quail 13'/ hanh chinh nha mr9c bang vi6c tang ctr6ng tuong tac, 
trao doi, doi thoai, cung cap thong tin gala ngtreyi dan va co quan chinh quyen. 

IV. PHA1VI VI THVC HIEN DE AN 
m6i quan h6 gifra cong dan va co quan chinh guy& la yin d'6 c6 pham vi 

rOng; c6 lien quan den tat ca. cac linh vgc quail ly hanh chinh nha nuac. Do dO, 
tat ca cac so., ban, nganh; UBND cac huyen, thi xa, thanh pito Hue; UBND 
phuong, thi trap d6u co trach nhi6m thirc hi6n D6 an. 

PhAn II 

THVC TRANG MOI QUAN HE CONG DAN 
VA CO QUAN CHINH QUYEN TiNH THia THIEN HUE 

I. KET QUA DAT MAK 
Trong nhung nam gan day, cac co quan chinh quy6n tinh Thira Thien Hu6 

di thirc hien dung chirc nang, nhiesm vg, tham quyen doge giao; trien khai co 
hi6u qua sg chi dao, lath dao cita Tinh uy, H6i d6ng nhan dan va cac co quan 
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nha nuov cap tren; cong tac cai cach hanh chinh (CCHC) dat dugc nhieu thanh 
tuu quan tr9ng; ky lust, ky cuang hanh chinh ngay cang dugc nang cao. Chat 
lugng moi quan he cong dan va co quan chinh quyen tinh dugc cai thien, mot so 
ket qua dat dugc nhu sau: 

- Ve cal cach to chirc bo,may nha ntrac, tinh Thira Thien Hue nam trong 
nhom cac dia phuang toan quoc lam tot cong tac nay. Trong danh gia chi so 
CCHC hanh nam, tinh dat diem cao: nam 2016, dat t6i da 6,5/6.5 diem; nam 
2017 dat 6/6,5 diem, 'cep trong nh6m clan dau. 

- re cung cap dich vy hanh chinh cong, giai quye't thin tyc hanh chinh cho 
nguTii &in, so luvng thti tuc hanh chinh ,(TTHC) dugc cat giam clang ke. Hang 
nam, cac so, ban, nganh ra soat, situ doi, bo sung cac TTHC lien quan trinh 
UBND tinh quyet dinh kip thai dam bao thay doi, lieu chinh cua cac ca quan 
cap tren theo nganh d9c1 . 

Tai chi s6 thanh phan Einh vtrc cai cach TTHC danh gia chi s6 CCHC cap 
tinh hang nam, Thira Thien Hue lam nam trong nhom cac dia phuang co dieni 
cao (nam 2016, tinh dat 8,5/9 diem, x6p vi thin 10/63 tinh, thanh; nam 2017 dat 
13,44/14,5 diem x'ep vi thin 19/63 tinh, thanh ph6). Hien nay, 100% TTHC dugc 
dua vao thirc hien co cite mot cda, ca the mot cfra lien thong. 

Trong cac chi s6 thanh phan danh gia chi s6 PAPI cua tinh hang nam, co 
02 chi so not dung la Thit tyc hanh chinh cong va Cung ting dich vy cong. Doi 
vai chi so Cung ting dich vy cong, Thira Thien Hue nam trong nhom dat diem 
trung binh cao cua ca nuac (nam 2016, dat 7,49/10 diem, diem trung binh toan 
qu6c la 7,16; nam 2017, dat 7,32/10 diem, diem trung binh toan qu6c la 7,14). 
Doi vai chi s6 Thic tyc hanh chinh cong dugc danh gia tot dan, neu nhu nam 
2016 dat 6,75 diem; 'Cep vi thir 61/63 tinh, thanh dm ca nuac thi nam 2017, dat 
7,08/10 diem, xep vi thir 37/63 tinh, thanh. 

Nhu A/Sy, cong tac cai cach TTHC va cung irng dich vu hanh chinh ding 
cua Thira Thien Hue có tien bO, nhan dugc six &Ong thuan cua ngueri dan, to 
chdc trong tinh. 

- Viec thu'c hien cong khai, minh bach, nang cao track nhiem giai trinh 
cua cac ca quan chinh quyen tinh Thira Thien Hue ngay cang dugc chit tr9ng va 
dugc xac dinh la not dung thuOng xuyen trong that hien chdc nang, nhiem vu 
cua cac ca quan, don vi. Nhang not dung cong khai, minh bach dugc that hien 
thueng xuyen va c6 hieu qua tai cac co quan chuyen mon cap tinh, cong tac 
phong, thong tham nhting, lang phi; giai quyet TTHC; thu, chi ngan 	dugc 
quan tam kiem tra, giam sat thuong xuyen. Nam 2014, so ca quan, to chirc, don 

' Nam 2016, UBND tinh ban hanh 34 Quyet dinh cong bo cong bo, si:ra doi, b6 sung, huy b6, bai b6 
TTHC cua cac don vi, trong do ban hanh mai 153 TTHC, stra doi, b6 sung 105 TTHC, bai b6 271 TTHC, giir 
nguyen 10 TTHC, chuan hoa 595 TTHC. 

Nam 2017, UBND tinh TA' ban hanh 78 Quyet dinh cong b'O cong b6, sira dOi, be) sung, hny b6, bai b6 thu 
tut hanh chinh (TTHC) cua cac don vi, trong do ban hanh mai 190 TTHC, sira d6i, 1)6 sung 268 TTHC, bai 1)6 
136 TTHC, chuan He 666 TTHC. 
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vi dugc kiem tra viec thvc hien cac quy dinh ve cong khai, minh bach trong toan 
tinh la 264 don vi. Nam,  2015, so co quan, to chirc, don vi dugc kiem tra viec 
thirc hien cac quy dinh ve cong khai, minh bach la 203 don vie. 

Nam 2017, Thanh tra tinh, Thanh tra cac huyen, cac thi xa, thanh ph6 da 
tin hanh 49 cu6c thanh tra ten linh vvc tai chinh, ngan sach doi voi 129 don vi. 

Tir nam 2013 d6n nay, UBND tinh thuc hien doi thoo tivc tuyen giira 
lanh dao tinh vai ca nhan, to,  chirc, doanh nghiep tren Cong thong tin dien tir 
tinh, duy tri dinh IcS73 thang/lan, nham giai dap cac vuang mac va ho trg cho ca 
nhan, to chirc, doanh nghiep san xuat kinh doanh tren dia ban tinh, nang cao 
trach nhiem giai trinh cua cac co quan chuyen mon. 

- Cong tac dip cong dan va giai quyet khieu nai, to cow luon dugc xac 
dinh la mot trong cac nhiem vu trung tam. Cac vu viec khieu nai, to cao cua 
cong dan da dugc giai quyet dung quy trinh, quy dinh phap lust, dam bao khach 
quan, chinh xac, quyen va lgi ich hap phap cim cong dan, to chirc dugc dam bao. 
Chat lugng giai quyet khieu nai, to cao timg buac dugc nang cao.,Trong qua 
trinh thvc hien, da co tham gia tich cue, phoi hgp dong b6 cila cap ay dang, 
HDND, Uy ban Mat trean to quoc cac cap, cac doan the chinh tri - xa h6i va 
chinh quyen co so' trong viec giai quyet cac vu khieu nai, to cao phirc tap, ton 
dung. Cong Thong tin dien tir tinh cong khai ket qua xir ly don thu khieu 
kien nghi, phan anh, to cao giri ve UBND tinh. Cac don vi da xac dinh rO vai tn.), 
trach nhiem cua nguoi dung dau trong chi dao, tang mew tiep va doi thoai vai 
cong dan, giai quyet khieu nai, to cao. Qua do, tao dugc sir thong nhat trong 
nhjn thirc,  va hanh d6ng, lam chuyen Nen tinh hinh, ket qua 	cong tac giai 
quyet khieu nai, to cao tren,dia ban theo huOng tich,  cvc. Nhieu birc mac trong 
nhan dan dugc giai toa, nhieu 	khieu nai, to cao ton dong, phirc tap, keo dai 
dugc giai quyet dirt diem, khieu nai, to cao vugt cap len trung uong da giam. 

- Haat clang giam sat va phan bien xa hoi clia Mat tran To quac va cac to 
chirc chinh tri - xa hOi tren dia ban tinh da timg bu6c di vao nen nep, da tham 
gia phan bien nhieu not dung quan trung trong phat trien kinh to - xa h6i ding 
nhu cac van de lien quan trvc tiep den doi song dm nguoi dan, gop phan thvc 
hien thanh cong cac nhiem vu chinh tri cua tinh. Viec ma r6ng dan chi', tang 
cueing sir tham gia cua ngu6i dan doi vai hog dOng quan 13% nha nuac ngay cang 
dugc de cao. 

- Ve hien dai hoa nen hanh chinh, tinh Thira Thien Hue la mot trong 
nhang dia phuong di dau ca nu6c ve img dung cong nghe thong tin trong giai 
quyet TTHC A/6i nguoi dan, doanh nghiep va hien dai h6a nen hanh chinh. Tir 
thang 4/2017, 09/09 Trung tam Hanh chinh cong cap huyen dugc khai truong, 
thang 12/2017 tie') tuc dua vao hog dOng cua Trung tam Hanh chinh cong tinh. 
Tai cac Trung tam Hanh chinh cong, TTHC dugc so hoa va dugc cat giam theo 
huong don gian, dugc luu gilt sir dung chung va dugc ket noi, giai quyet trvc 

2  Cac biL mau v6' cong tac phong, cho'ng tham nhimg cUa Thanh tra tinh qua cac nam. 
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tuyen. Co b'6 phan kiem tra, giam sat dec lap, thu6ng xuyen cac hoat Ong 
cda Trung tam,  Hanh chinh cong va cac cong chdc c6 lien quan tham gia tiep 
nhan, giai quyet TTHC; kip thai xi ly, phan anh nhung van de phat sinh trong 
qua trinh giai quyet TTHC. Tao lap mei true/rig lam viec,thuan tien, van 
minh, hien dal; giai quyet nhanh, hieu qua.,  cac TTHC cho t chic, ca nhan. 
Tao tinh thong nhat trong thuc hien co the met dm, mot dm lien thOng tai 
dia phuang, quy dinh rO cac linh vgc cong viec thuc hien theo co the met 
cfra, co the met cira lien thong. 

Viec trien khai dich vu cong true tuyen ghi nhan nhieu ket qua kha quan. 
Nam 2016, co 16/30 co quan, don vi vai 560 TTHC &roc trien khai dich vu 
cOng mirc de 3,4 (chiem hon 30% TTHC). Nam 2017, co 1.526 TTHC thuc 
hien dich vu cong truc tuyen mirc de 3, 4; trong dO: al 855 TTHC dich vu 
cOng true tuyen mire de 3, 671 TTHC dich vu cong true tuyen mirc de 4, cong 
be 1.135 TTHC thuc hien tiep nhan ho,  so, tra ket qua giai quyet qua dich vu 
buu chinh cong ich 3 . Den nay, tr'en Cong Thong tin dien tir tinh da cong bo 
1.038 TTHC dich vu cong mirc de 3 va 731 TTHC dich vu cong truc tuyen 
mirc de 4. 

COng Dich vu cong true tuyen cua tinh ngay cang hoan thien. Day con la 
kenh tiep nhan )'7kien cua nhieu ngu6i dan va doanh nghiep ve giai quyet TTHC. 
Theo danh gia cda Be Thong tin Truyen thong, tinh Thira Thien Hue luOn,  Warn 
trong nh6m 15 don vi dan dau toan quoc ve mirc do san sang cho pilaf trien va 
dng dung cong nghe thOng tin (nam 2015, tinh xep vi thin 11, nam 2016 xep vi 
tri thir 5, nam 2017 xep thir 15 trong bang xep hang). Trong nam 2018, tinh se 
trier' khai hoan thien theo me hinh Kien truc Chinh quyen dien tir tir cap tinh 
den cap xa. Nang cap hoan chinh ha tang tap trung tai Trung tam Thong tin Dd 
lieu dien tir dd nang luc de van hanh he thong dng dung trong co quan nha nuac 
tinh,Thda Thien Hue. Nang cap N thong mpg dien reng tinh ten co sa ket not 
ha tang mpg dien Ong tinh, internet tap trung vai mang so lieu chuy'en dimg 
cua Chinh phu. Chuan hoa, tick hop &Mg nhat cac ung dung dimg ,chung trong 
co quan nha nuotc. Hoan thien nen tang chia se tich hop san sang trien khai dong 
be cac frng dung trong tinh va ket not lien thong vai cac he th'Ong thong tin cilia 
Trung uong. 

Doi vai muc tieu dng dung CNTT phuc vu ngu6i dan va doanh nghiep 
twang den xay dung Thanh phO thong minh, tinh Thda Thien Hue se xay dung 
va trien khai De an DO thi thong minh Thira Thien Hue 4. 

H. MOT SO HAN CHE 

3  Tai Quydt dinh so 1635/QD-UBND ngay 21/7/2017 dm UBND tinh 
4  Cac chi tidu nam 2018: 100% co quan nha nuoc tir cap tinh ddn cap xa cung cap dich vu cong truc tuy6n mire 
3,4; 50% TTHC dirge trien khai a mirc d6 4; 100% h6 so khai thud cua doanh nghidp dirge n6p qua mang; 98% 
doanh nghidp thuc hidn flop thud qua mang; 100% co quan, to chdc thuc hidn giao dich didn tir trong viec thuc 
hidn tha tuc tham gia BHXH; 10% so luong cac g6i thau chao hang canh tranh, 10% so luong cac gal thau quy 
mo nhO (IL thau r6ng rai, dau than han chd thuc hidn lva ch9n nha thAu qua mang... (Kd hoach (so 226/KH-
UBND ngdy 06/11/2017 caa UBND tinh. 
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Ben canh nhang ket qua filch cuc da dat dugc, chat lugng moi quan he 
gift cong dan va co' quan chinh quyen tinh Thira Thien Hue tren mot so mat 
chua dugc danh gia cao, van con nhung han che: 

- Trong linh,vur xay dung va nang cao chat ftrong clOi nga can Os, cong 
char, vien char ket qua thong qua danh gia chi so CCHC hang nam cho thay 
van con hien Wong thieu tieu chuAn, dieu kien trong bo nhiem lanh dao see cap 
huy'en, hien Wong cac 1)0, cong chirc, vien chirc bi kS7 lust con cao. Nam 2016, 
chi so thanh phan nay (trong danh gia PAR INDEX) dat 4,5/9,5 diem; nam 2017 
dat 6,25/10 diem, xep mitt thAp trong toan quOc. 

- Danh gia tac dOng cita CCHC (qua di&c tra xa hOi hoc) cho thdy mdc 
do hai long ve phuc vu hanh chinh trong dal ngu cong chtk, lanh dao quan 157 
dat binh quan chung la 75,2%, trong do nai dung dugc danh gia thAp nhAt la tinh 
hieu qua trong viec that thi chinh sach thu but ngtrai co tai nang vao bO may 
hanh chinh a dia phuong5. NOi dung Cong b'ang trong tuyen dung vao khu vuc 
cOngqua ket qua PAPI (nam 2016 dugc 0,76/2,5; nam 2017 la 1,10/2,5 diem) a 
mire thap thdp the hien cac cap chinh quyen van chua dam bao cong bang trong 
tuyen dung nhan ltrc. Day la nhang nai dung can quan tam, khac phuc. 

- Mac du cac co' quan chinh quyen tinh da n6 ltrc trong cong tac "Kiem 
socit tham nhung trong khu vur cong", tuy nhien theo danh gia cua ngtroi dan 
qua ket qua PAPI hang nam chua cao (nam 2016 dugc 5,61/10 diem, nam 2017 
la 6,21/10 diem, xep mitt trung binh trong toan quoc. MOt so nai dung thanh 
phan nhu Kiem socit tham nhung trong chinh quyen, Kiem salt tham nhung 
trong cung fing dich vu cong có tang so vai nam truck nhung can a mitt thap, 
Quyet tam thong tham nhung (nam 2017 la 1,62/2,5 diem) van chua dem lai 
nhieu ket qua nhu mong dgi. 

- Viec thkrc hien cac quy dinh ve cong khai, minh bach trong,hoat dOng 
cua cac co quan chinh quyen cap tinh dugc quan tam, co nhieu tin bO. Tuy 
nhien qua ket qua khao sat danh gia chi so PAPI hang nam ctla tinh cho thay nai 
dung Gong khai, minh bach trong viec ra quyet Binh van dang a mire thap (nam 
2016, dat 5,14 diem (xep vi thin 52/63 tinh, thanh; nam 2017 dat 5,5/10 diem, 
xep vi till"' 46/63 tinh, thanh ph6). Trong do, ket qua khao sat a linh vkxc Cling 
khai minh bach ngan sach cap'  xe (nam 2016 dugc 1,5/3,3 diem; nam 2017 dugc 
1,54/3,3 diem) cho thay cap chinh quyen co so' phan nao chua thkrc hien nghiem 
tUc viec cong khai, minh bach, tinh chinh xac trong thu chi ngan sach cap xa. 
Ket qua Cong khai, minh bach trong quy hoach sir dung &it/ gia dat (nam 2016 
dugc 1,44/3,4 diem; nam 2017 dugc 1,78/3,3 diem) van con a mitt thap, chua 
dam bao. 

Viec to chdc that hien cac quy& dinh giai guy& khieu nai, to cao cua 
mot so don vi, ,nhat la cap co sa con charn, keo dai. MOt so can 13.0, cong chdc 
lam cong tac tip cong dan, giai quyet khieu nai, to cao can han che ve nang lac, 

5 Dat 60% a dai bi6u HDND tinh, 57% a lanh dao cap Sa, 52,1% a lanh ciao cap phong thu'Oc Sa va 59,1% lanh 
dao cap phong thuOc huy0 (1(6 hoach nang cao chi so CCHC nam 2018) 
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chua thvc sv am hieu phap luat, lung tong trong giai guy& don thu, khieu nai 
khien nguai khieu nai, to cao. 

- )"( thirc tir giac, chap hanh phap luat cua nguai dan chua cao, chua huy 
dgng dugc su tham gia tich cvc, chu d'gng cua nguai dan, doanh nghiep. Chi so 
not dung Tham gia cfla ngzthi dan a cap có chua cao (nam 2016 dugc 5,10/10 
diem; nam 2017 dugc 5,18/10 diem), vai tr6 giam sat dm nguai dan tham gia 
quyet dinh v'e cong trinh cong cong dal mirc thap. Tinh hinh vi pham trat to xay 
dung, quanb'i dat dai van con dien ra. 

- Nguai dan chua chu d'gng khai thac, thirc hien cac dich vv 
ho 

trirc 
tuyen, cac co quan chinh quyen tinh con phai ho trg, lam thay. Ty le ho so' TTHC 
cluvc xir ly trur tuyen rink d's ,  4 dugc danh gia d mire thap do tinh có duai 10% 
ho so dugc tiep nhan, xir ly trirc tuyen mire dg 4. 

- Hoat dgng quail 17 dieu hanh cua UBND cap xa o mgt so not con ,có 
bieu hien tdy tien, neng ve tap guar), thoi quen, tinh cam; chua ra tham quyen, 
trach nhiem gifra tap the va ca nhan. 

- L'inh vvc Tai chinh cong tai tinh dugc danh Oa o mdc thap do tinh chua 
dat yeu cau ve so lugng don vi cap huyen thirc hien tv chU, to dam bac chi 
thuang xuyen cua nam sau cao hon nam truac. 

III. NGUYEN NHAN CUA NHUNG HAN CHE 
1. Nguyen nhan khach quan 

	

,- 	phan cong, phan cap va he thOng cac van ban quy pham phap luat 

	

mgt so 	vvc ban hanh cham, thieu dong bg. 
- Mgt so van ban do co quan Trung uong ban hanh chua that sv phi) hgp, 

gay MI6 khan cho cac co quan chinh quyen tinh trong qua trinh to chitc, thvc hien. 
- Nhan thirc cua nguai dan trong qua trinh tham gia khdo sat chua dong 

deu, chua mang tinh dai din nen ket qua danh gia cac chi s6 tac dgng con thap. 

2. Nguyen nhan chu quan 
- Cong tac tuyen truyen, phO Nen phap luat, ho trg phap 1)'T cho nguai dan 

chua dugc thirc hien thuang xuyen,,  hieu qua tuyen truyen, gido dvc chua cao. 
UBND cap xa chua thuang xuyen to chdc hgi nghi trao doi, doi thoai vdi nhan 
dan dia phuong ve tinh hinh hoat dgng cua UBND va nhang van de ye quyen va 
nghia vu dm ding dan (theo Dieu 125 Luat To chic chinh quyen dia phuong). 

Cong tac chi dao, dieu hanh va to chdc thirc hien cac nhiem vv CCHC 
mgt so so, nganh, cap huyen va cap xa chua dugc thvc hien tot. Mgt so co quan, 
don vi con thieu nang dgng, quyet liet, them chi tri tre, chua theo kip yeu cau chi 
deo cua lanh dao cap tr'en; con c6 hien tugng dim day, ne tranh viec kho. 

	

,- 	Nang luc quan 1y 	ngli can bg, cong chUc, nhat la xa, phuong, 
thi tran khong dong deu, nhieu nai con hen che, chua dap irng dugc yeu cau 
nhiem vu. Pham chat dao ddc, y thdc 14 luat, ky cuong, dao dire cong vv va tinh 
than phvc vv nhan dan cua mgt bg phan can bg, cong chirc trong thirc thi cong 
vu chua cao lam giam sut long tin ciia nhan dan vao chinh quyen. 
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- Ngu6i dirng, 	cap 	chinh quyen co sa mot s6 dia phuang,,chua 
thuc su quan tam den cong tac tiep dan, giai quyet khieu nai, to cao. Nhieu co 
quan, don vi con 1)6 tri can b6 thieu kien thirc, ky nang, am hieu phap luat lam 
cong tac tiep dan. 

- Cong tac to kie'rn tra, giam sat, nhAt la kie'm tra not b6 chua dugc thuc 
hien thu6ng xuyen. Viec xem xet, xir ly trach nhiem con thieu kien quyet, chua 
co the tai du manh de co sire ran de, phong ngira vi,pham. C6n tinh trang ne 
nang, ne tranh, bao the va chua c6 bin phap manh de xir ly nhang truang hop 
vi pham ky luat, ky cuong hanh chinh. 

- Viec to chirc cac hinh thirc, phuong thirc tham,gia cua ngu6i dan vao 
hot d6ng quan ly hanh chinh chua that su khoa hoc, thieu thiet thuc. Nhieu van 
de ngu6i dan quan tam chua dugc cac co quan nha nu6c tra lai cu the, kip thai. 
Viec tiep thu giai quyet cac van a ma nhan dan neu ra chua day du, thau dao 
lam giam long tin va nhiet tinh cua nguei dan. 

- Ha tang cong nghe thong tin chua d6ng b6, hieu qua Ong dung cong 
nghe thong tin chua cao, co so. du lieu gifra cac cap, cac nganh chua dap Ung yeu 
cau hien dai Ma nen hanh chinh. 

PhAn III 

GIAI PHAP CAI THIEN, NANG CAO CHAT LUNG 

MOI QUAN HE CONG DAN VA CO QUAN CHINH QUYEN 

TiNH THiJA THIEN HUE HUbNG TOI NEN HANH CHINH 

PHUC VU, HIEN D4d, CHUYEN NGHIl:EP VA KIVU QUA 

I. CHi TIEU CAI THIEN NANG CAO CHAT LUVNG MOI QUAN 
HE CONG DAN VA CO QUAN CHINH QUYEN TiNH THifA THIEN 
HUE DEN NAM 2020 

Cai thien, nang cao chAt luting moi quan he cong dan va co quan chinh 
quyen la nhiem vu thu6ng xuyen trong viec thgc hien chirc nang, nhiem vu cua 
cac co quan chinh ,quyen tren dia ban tinh Thira Thien Hue. Cac muc tieu cai 
thien, nang cao chat luting moi quan he cong dan va co quan chinh quyen den 
nam 2020 g6m: 

(1) Mix d6 hai long cua nguai dan, doanh nghiep ve su phvc vu cua cac 
co quan chinh quyen va giai quyet TTHC dat tren 80%. 

(2) Mac d6 hai long cua ca nhan d6i vbi dich vu su nghiep cong cua tinh 
trong cac linh vgc dat ten 80%, nhat la linh vgc gido duc, y te. 

(3) Duy tri k6t qua xe'p hang chi,  s'6 , PAR INDEX, ti6ptuc cai thien dua 
chi s6 PCI, PAPI 	Thira Thien Hue nam trong nhOm dat diem cao cua ca 
nuOc. 
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(4) Tiep tuc to chirc t6t. cac Trung tam Hanh chinh ding cap huyen, tinh. 
100% Be phan Tiep nhan va tra ket qua cap xa dat yeu cau hien dai theo quy 
dinh cua BO Nei vu va De an cua tinh. 

, (5) Rut ng‘an thai gian thuc hien cac 	tuc cap phep xay dung thAm dinh 
thiet ke xay dung, cap giay phep xay dung giai quyet thu tuc dang,ky dat dai, tai 
san gan lien vai dat, cap giay chirng nhan quyen sir dung dat, quyen sof hitu nha 
a va tai san khac gan lien vai dat. 

(6) Hang nam, se) lugng doanh nghiep thanh lap mai tang 8 - 10% so vai 
nam lien truac. 

(7) S6 hOa toan be he so TTHC cua nguai dan, to chirc den giao dich tai 
cac Trung tam Hanh chinh Cong. 

(8) 100% cac so, ban, nganh cap tinh va UBND cap huyen then khai dich 
vu cong truc tuyen mirc de 3,4. 

(9) 100% co quan nha nu& sir dung he th6ng phAn mem dung chung tich 
hop tir tinh den xa; 100% van ban (khong mat) trong cac co quan nha nu& tir 
tinh den huyen dugc lien thong, luan chuyen tren mei twang mang. 

II. CAC NHItM VI; VA GIAI PHAP 
1. RA soat, hoan thin cac quy dinh phap luVst 
- Thuc hien nghiem tuc cac quy dinh ve trinh tu, thu tuc ban hanh van ban 

quy pham phap luat. Tang cuang ra soat, kiem tra he thong van ban quail ly do 
cac co quan chinh quyen tinh ban hanh de bao dam tinh hap phap, thong nhat. 
Nghiem khdc xir ly nhang co quan, ca nhan lien quan den viec ban hanh van ban 
trai phap luat. 

- Tang cuang d6i thoai vai cac d6i tuning chiu su tac deng cua van ban 
quy pham phap luat de dam bao tinh kha thi, phu hgp vsai thuc tin cua cac van 
ban quy pham phap luat, kip thai thao 	nhung wrong mac cho nguai dan va 
doanh nghiep. 

2. Nang cao ST thav ky luat, ky ctrung, dvo &iv cong vu va tinh than 
phyc vu nhan dan dm can b0, cong chirc trong thirc thi cling vu. 

- T6 chirc thanh tra, kiem tra dinh ky, (let xuAt doi vai cong chirc lam viec 
tai Trung tam Hanh chinh cong tinh, cap huyen va BO phan Tiep nhan va tra ket 
qua cac xa, phuang, thi tran. Qua do, kip thai chan chinh nhQng ton tai, han che 
trong hoat deng tai cac Trung tam Hanh chinh cong va Be phan Tiep nhan va tra 
ket qua cap xa. 

Tang cuang 14 luat, 14,cuong hanh chinh. Thuc hien nghiem cac quy 
dinh ve ciao dirc, van haa giao tiep trong Quy tac img xir dm can be, cong chirc, 
vien chirc, nguai lao deng trong cac co quan thuc tinh Thira Thien,Hue va Quy 
tac 	xir not cong cong. Can be, cong chirc vi pham quy dinh ye ksi luat, 14 
cuang hanh chinh, dao dirc cong vu bi xem xet, xir ly ky luat nghiem theo quy 
dinh, chu trong kiem tra not be. 
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- Kien quyet, cong khai xir ly,thuc hien tinh gian bien the d6i vai nhang 
cong chirc han the ve nang luc, thieu tinh than trach nhiem, khong hoan thanh 
nhiem vu dugc giao. 

- Phat huy manh me vai tro giam sat dm cac ca quan bao chi, phuang tien 
thOng tin dai chimg nham phat hien va gop y,,phe phan tnrac cong luAn nha ng 
hanh vi vi pham, gay sach nhieu, phien ha ve TTHC; (long thai, co vu, d6ng 
vien kip thai nhimg guang dien hinh tot ve tinh than va thai d6 phuc vu trong thi 
hanh nhiem vu, cong vu dia can b0, cong chirc. 

- Thuc hien nghiem tuc viec niem yet va sir dung có hieu qua he th6ng 
duOng day nong cac cap lanh dao sa, nganh, huyen, thi xa, thanh pho; b6 phAn 
Tiep nhAn va tra ket qua nham thu thAp th6ng tin phan anh cua nguai dan, to 
chirc, doanh nghiep ve thai d6, dao dire, nang luc cua d6i ngil can b6. 

3. Nang cao chAt luvng cung cap dich vu hanh chinh cong, giai quy6t 
thti tuc hanh chinh 

- Tiep tuc dAy manh viec tap huAn cong tac CCHC va quy trinh tier) nhAn, 
giai quyet va giao tra ket qua giai quyet TTHC cho cong chuc lam viec tai Trung 
tam Hanh chinh cong tinh, cap huyen va B6 phAn Tiep nhAn va tra ket qua O.  cap 
xa. Chu tr9ng han nua ve ky Wang tiep xuc vai nguai dan trong thuc thi cong vu 
va Wang luc thuc hanh cac nhiem vu dugc giao trong xir 1Y.  TTHC va cung img 
dich vu cong cho nguai dan, thuc hien tot phuang cham "Than thien, dung hen, 
dan gian". 

- Chu'An hoa chuyen mon, nghiep vu va Wang cao tinh thAn, trach nhiem 
phuc vu nguai dan cila d'6i ngii cong chirc lam viec tai b6 phAn tiep nhAn va tra 
ket qua TTHC. 

- Ap dung he thong pan ly chAt lugng theo tieu chuAn,ISO 9001:2015 
trong quy trinh tiep nhAn, giai quyet va tra ket qua TTHC; trien khai xay dung 
he th6ng ISO dien tir trong hoat d6ng dieu hanh cua cac ca quan chinh quyen 
tinh. 

- Giam sat chat the viec thuc hien niem yet cong khai dAy du TTHC, quy 
trinh, thai gian, phi va le phi giai quyet TTHC. Trong do, chi' tr9ng cong khai 
teen cong thong tin dien tir cua ca quan, don vi de nguai dan, to chuc de dang 
tiep can,,giam sat, phat hien sai pham trong cung irng dich vu hanh chinh cong, 
giai quyet TTHC. 

- Trien khai ung dung cong nghe thong tin trong khdo sat, do luOng,su hai 
long cila to chuc, nguOi dan doi vai sir phuc vu 	ca quan chinh quyen nha 
mr6c thuc tinh. 

- Tang cuOng hoat d6ng to van, huang dan nguai dan, doanh nghiep ve 
TTHC. DAy manh ap dung hinh tithe tiep nhAn h6 so, tra ket qua giai guy& 
TTHC qua dich vu buu chinh cong ich. 

4. Tang ctrimg cong khai, minh bach trong hor:qt dOng quart ly nha ntrot 

11 



- Cac kr, co quan ngang so, UBND cap huyen, cap xd ban hanh quy the 
cong khai, minh bach ten co s6 cac quy dinh phap luat ve cong khai, minh bach 
doi vii linh vire quan 13'7, thdm quyen quan 13'7 dm co quan, don vi minh. 

- Thvc hien nghiem tic nguyen tac bao mat th6ng tin trong quan 13'7. 
Nghiem cam viec lAy 13'7 do thu6c danh mvc bi mat Nha ntrOc a tin chi cung cap 
thOng tin khi có yeu cAu d6i voi nhang danh mvc khong thu6c pham vi "mat". 

- Chi trong cong khai, minh bach nhung van de dang dugc xa" h6i quan 
tam: quan 13'7, sir dung ngan sach nha mr6c; quy hoach, quan 13'7 d6 thi; quan 13'7 
dat dai, tai nguyen va moi twang; ding tac to chic can b6; quy trinh va ket qua 
giai guy& TTHC... 

5. Tang mon vai tro, filch nhiOn ngtroi thing dAu 
- Cac co quan chinh quyen ban hanh quy dinh ve vai tro, trach nhiem cua 

ngtrei dirng dau, cap pho caa nguei dUng dAu trong cong tac chi dao, dieu hanh, 
tiep dan, giai quyet khieu nai, to cao, doi thoai de lam co s6 xem xet, danh gia 
va xir 13'T, kST luat can b6, cong chine trong twang hop de xay ra sai pham hoc 
cham, muon trong giai guy& TTHC lien quan den nguei dan, to chine. 

- Ngtrad dung au, cap pho ctia ngueri dung dAu phai thvc hien cam ket 
vai Cdp 	to Wong chinh tri; Ve pham chAt, dao die, 16i song; ve thvc hien 
chic trach, nhiem vv; ve 3'7 thdc to chic ky luat. Neu vi pham nhfing not dung da 
cam ket ngtroi dUng &Au se phai chiu trach nhiem va phai xir 13'7 nghiem minh 
theo quy dinh cia to chic Dang cling nhu quy dinh phap luat. 

- Thvc hien nghiem tic viec xi 13'7 trach nhiem ca nhan va trach nhiem 
lien d6i doi vai ngtr6i dirng dau co quan, to chic, don vi de xay ra viec can b6, 
cong chic, vien chic thu6c quyen quan 13'7 true tier, cua minh co hanh vi nhfing 
nhieu trong viec tiep nhan va giai quyet cong viec cua ngueri dan va doanh 
nghiep, nhdt la trong viec thvc hien cac thi tic cap cac loci gidy phep, 'Tang 1ky 
tai san, dang k3'7 kinh doanh, xudt nhap khAu, thue, hai quan, cap gidy chdng 
nhan quyen sir dung dAt, dang ky h6 khAu, tuyen sinh, cong chtmg, ching thirc, 
kham china 

6. Tang ctromg tirng dung cong nghe tilting tin va hien d i h6a hanh 
chinh 

- Day mph ing dung CNTT phvc vu ngtreci dan va doanh nghiep huang 
den xay dung Thanh ph6 thong minh, tinh Thira Thien Hue se xay dung va then 
khai De an DO thi thong minh Thira Thien Hue. Cung cap dAy du thOng tin tren 
C6ng/Trang thong tin dien tin dm tat ca co quan nha nu& tinh Thia Thien Hue 
theo quy dinh tai Nghi dinh s6 43/2011/ND-CP ngdy 13/6/2011 cia Chinh phi 

- Hoan thien He th6ng thong tin dich vv cong, tichlwp cac dich vu cong 
ich, dich vu su nghiep, dich vu thanh toan true tuyen va cac dich vv thanh pith 
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thong minh. Xay dung va trien khai mo hinh co so' ha tang dill lieu khong gian 
(SDI — Spatial Data Infrastructure). Tiep tic trien khai mo hinh ca ban dap irng 
tieu chi thanh ph6 thong minh tren 4 firth vtrc: Du lich, Y t6, Giao chic, Giao 
thong, Moi tnrong. 

- Ban hanh cac van ban quan ly ve an toan thong tin, nghien ci.ru cac san 
pham dich vu an toan thong tin de dua vao khai thac van hanh nham tang cuang 
nang ltrc cua cac ca nhan, to chirc, doanh nghiep thkrc hien cong tac dam bao an 
toan thong tin c6 chAt luting cao. T'Ap trung vao kha nang pita hien, canh bat) 
sam cac nguy co mat an toan thong tin, thich irng linh hoat, giam thieu rui ro va 
giam nhe hAu qua cua cac cuOc tan cong, nang cao nang ltrc mang ltred dieu phi 
irng dru sir co ve an toan thong tin, nhanh chOng khoi phuc tra lai trang thai 
binh thugng cua he th6ng khi xay ra sir c6. Trien khai tuyen truyen, ph6 bien 
nang cao nhAn thirc va trach nhiem cua cac to chirc, ca nhan trong xa hOi -ye vai 
tro va Cam quan trung cua viec dam bao an toan thong tin. 

- Tang cuOng cung irng dich vu cong true tuyen mire dO 3, 4. DAy manh 
tuyen truyen, ph6 bien huang dan ngtrad dan tiep can vai dich vu cong true 
tuyen. Quy dinh ro quy trinh, trach nhiem, moi quan he gitra cac don vi trong 
viec quan ly van hanh cung cAp dich vu cong true tuyen; quy dinh ve ltru trir 
thong tin h6 so true tuyen; quy dinh gia tri phap ly cua van ban dien tit giri kern 
h6 so trite tuyen, quy dinh ye viec bao cao kat qua tiep then, xir lY h6 so dich vu 
cong true tuyen. 

- Xay dung va ap dung he th6ng quail ly chAt luting theo tieu chuAn 
ISO 9001:2015 tai cac co quan hanh chinh cua tinh nam 2018 (dam bao tY le 
100% co quan chuyen mon cAp tinh, don vi hanh chinh cAp huyen cong b6 va 
duy tri, cai tin He th6ng quail ly chAt luting theo quy dinh; rieng cAp x'a dam 
bao ty le tren 70% so don vi dugc cong 1)6; tong hop cac quyet dinh cong bo 
dat chu'An ISO). 

7. Nang cao trach nhiOt giai trinh 

- Nang cao nhAn thdc ve trach nhiem giai trinh, xay dung quy dinh ve 
trach nhiem giai trinh d6i vai cac co quan chinh quyen tinh. Xac dinh giai trinh 
la nhiem vu cua co quan chinh quyen, la trach nhiem oh can bO, cong chirc, 
trong dO quan trong la ngtred dirng dAu. 

- Nang cao nang ltrc giai trinh cua can bO, cong chirc. Trong do chu trong 
cac ky nang: thuyet minh; giai dap thac mac; giai thich lam sang to cac van de 
thuOc trach nhiem giai trinh cua co quan, don vi minh. 

- Da dang hoa each thine, phucmg tien giai trinh. Trong do, chu trong giai 
trinh chu dOng va doi thoai true tiep gitra co quan chinh quyen vai ngtrei dan, to 
chirc va doanh nghiep. 
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- Xay dung co che kiem tra, giam sat viec bao dam trach nhiem giai trinh 
cua cac co quan chinh quyen. 

8. Nang cao chat Itro'ng, hieu qua cong tac tiep cong dan va giai quyk 
khieu nai, to cao 

- Tang cuOng cong tac lanh dao, 
ket 

tra cac so', nganh, UBND cac 
huyen, thi )(a, thanh pho thuc hien cac ket luan sau thanh tra cong vu, cac ket 
luan giai quyet khieu nai, to cao da co hieu luc phap lust. 

- Dam bao nguyen 6c kip thei trong tiep nhan, xir ly va phan h6i thong tin 
trong tiep cong dan va giai quyet khieu nai, to cao. Niem yet cong khai not quy, 
quy che, lich tiep cong dan, tranh tinh tang dun &Ay, ne tranh trach nhiem trong 
tiep cong dan va huang clan cong dan khieu nai, to cao. 

- Nang cao nang luc, ky nang, nghiep vu va y thirc trach nhiem cua d6i 
ngu ,can b6 lam cong tac tiep cong dan. Dam bao can b6 tiep cong dan, giai 
quyet khieu,nai, 	cao la nhang nguOi co nang luc, am hieu phap lust, c6 ky 
nang giao tiep, xir ly tinh huong. 

- Tang cuong dAu tu co sel• vat chat, trang thi'et bi phuc vu host d6ng tiep 
cong dan. Dam bao dieu kien thuan loi de nguoi dan thuc hien quyen va nghia 
vu cua minh. 

D'Sy manh cac hog d6ng giam sat, thanh tra host. &Ong giai guy& khieu 
nai, to cao. Xir 1)"7 nghiem minh nhung hanh vi vi pham phap lust, vi pham quy 
che ye tiep cong dan, giai quyet khieu nai, to cao. 

9. Tang cu*ng cong tic tuyen truyen, giao due, ph6 biecn phap Nat 
- D6i mgi not dung, hinh thirc tuyen truyen, ph6 bien, gido due phap lust. 

CUng co, tang cuOng d6i ngifi bao cao vien, tuyen truyen vien phap lust, tang 
cuong co che phoi hop trong cong tac pho bien, gido chic ,phap lust vai cac 
phuang tin truyen thong. Chu trong vai tro dia chinh quyen xa, phuimg, thi 
tran trong cong tac tuyen truyen, pho bien phap lust. 

Nang cao hieu qua khai thac, sir dung he th6ng co so' dir lieu phap lust 
tren cong thong tin dien tir tinh va cac co quan chinh quyen. 

- Ket hop tuyen truyen, ph6 bien, gido chic phap lust cho nguei dan v6i 
cong tac huang dan, tu van phap lust va 	giup phap nham nang cao hieu 
biet phap lust de nguari dan to dieu chinh hanh vi 	su phii hop vai quy dinh 
dia phap lust, tu bao ve quyen va loi ich hop phap cua minh. 

- Tang cueing cong tac tuyen truyen, ph6 bien phap lust tai quAn chUng 
nhan dan thong qua cac to chirc chinh tri - xa h6i, to chirc xa h6i trong cac buoi 
sinh hoat chinh tri, cac buoi h'6i thao, tap huan, h6i nghi... 

- Quy dinh viec cap nhat thuOng xuyen tin, bai ve tinh,hinh then khai, ket 
qua thuc hien cac hoat d6ng dm co quan chinh quyen cac cap de nguOi dan, to 
chirc nam rO nham tao su don thu'an va tang cuOng su tham gia dia nguOi dan, 
to chirc trong cong tac quail 1)'T nha nu6c. 

- Nghiem tuc thuc hien quy che phat ngon va cung cap thong tin cho bao chi. 
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10. Tang ctro.ng sty tham gia ctia nguiri dan, phat huy vai tro giant sat 
va phan bien xa hoi ctia Mat tr4n To guile va cac to chtic chinh tri xa hoi 
tinh Thira Thien Hut 

- Ph6i hop vai cac co quan chuyen mon de tip tic tuyen truy6n, ph6 
hien, quan trier , not dung , cac van ban: Phap ynh thoc hien dan chd 
xalphuOng/thi tran; Ludt Bau cir dai bieu H6i clang nhan dan cac cap; Ludt 
Phong, chong tham nhung; Ludt Dat dai; Lust Khieu nai; Ludt To cao; Ludt Tiep 
cong dan... 

- Rd soat va tim bin phdp tang cuang hi& qua cila cac thi6t ch6 dam bao 
trach nhi&I giai trinh cua chinh quyen vai nguai dan, trong do c6 Ban Thanh tra 
nhan dan. 

- Nang cao hi& qua giam sat, phan bin xa 116i cilia Mat trdn T6 qu6c va 
cac to chirc chinh tri xa h6i. Chu tong nhang van de nhan dan dang birc 
cac cap dang quan tam. Gan nhi'm vu giam sat, phan bin xa h'6i vai nhi&I vu 
lang nghe y kien cua nhan dan, gOp y xay dung Dang, xay dung chinh quyen. 

- Chia trong cong tac b6i duOng, tap hudn nghi4 vu giam sat, phan bien 
xa h6i cho can b6 Mat trdn To quoc, cac to chitc, doan the nham tang cuang vai 
tro giam sat va phan bien xa h6i cua nguOi dan. 

- Quy dinh co the ca che phi hop gida Mat trdn T6 qu6c Vi't Nam, cac 
dodn the, cac co quan thong tin dai chUng trong gidm sat, phan bien, tao ra sUc 
manh, tieng not Chung truac nhang van de nhan dan quan tam. 

Phan IV 

TO CHIC THU'C HIEN 

I. NHItM VU CHUNG 
Cac Sa, co quan ngang Sa, UBND cac huyen, thi xa, thanh ph6 Hu6 dua 

not dung cai thi&,,nang cao chat luting mai quan 	gifia cong dan va co quan, 
don minh vdo ke hodch CCHC cud. don vi; clang thai, thoc hientot cac nhiem 
vu sau: 

- Tip tic ra sok, danh gia quy dinh hdnh chinh, TTHC de kin nghl don 
gian hoa theo tham guyL, tao thudn loi cho ca nhan, to cluac trong qua trinh 
giao dich. 

- Cdc huyn, thi xa, thanh ph6 Hue tip toc ra soat,  TTHC thu6c trach 
nh*n, tham quyen 	quyet cila cap minh va cap duai de to chirc tiep nhdn, 
giai quyet theo,  co che mot dm, co the mot cda lien thong nham nang cao chat 
luting 	quyet TTHC. 

- Tang cuang cong tac kiem tra not 13.0 d6i vai cong tac tip nh4n, giai 
quyet TTHC theo huang doi mai ve not dung, phuong phdp, hinh thirc kiem tra 
(ke't hop kiem tra thuang xuyen, dinh ky vai ki6m tra d6t xudt), trong do chi' 
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trong vao y thirc trach nhiem, thai d6 phyc vu nhan dan va chat luong giai guy& 
TTHC. Qua do, kip died char' chinh, khac,phyc ton tai, thieu sot va lam rO trach 
nhiem 	cac ca nhan, don vi lien quan de xay ra vi pham. 

- Chu d6ng tiep nhan thong tin phan anh, kien nghi cua ngueri dan de 
kip theri trong cong tac truyen thong, cung cap thong tin cho ngu6i dan, 
doanh nghiep. 

- Tang cung hoat Ong tu van, hung dAn ngueri dan, doanh nghiep ve 
TTHC. Bo tri 

so 
day nong, tong dai tu van, tong dai to d6ng ket not tryc 

tiep den cac so may lien quan den linh vyc TTHC dat tai cac phong, ban chuyen 
mon de tra led cho ngueri dan, doanh nghiep. 

- Thyc hien nghiem tuc viec cong khai TTHC, theri gian lam viec, h9 ten, 
chic danh can b6, cong chirc tiep nhan ho so, thong tin duerng day n6ng tai B6 
phan tiep nhan va tra ket qua. 

- Lua ch9n, bO tri can b6, cong chirc lam viec tai B6 phan tiep nhan va tra 
ket qua duoc lua ch9n la nhang ngueri c6 kinh nghiem, chuyen mon yang yang, 
c6 tinh than trach nhiem va tinh chuyen nghiep cao trong thuc thi nhiem vu, 
thuerng xuyen duoc tap huan cac k'y nang va nghiep vu chuyen mon. 

- Dinh ky hang nam to chirc cac lip bOi du6ng ve nghiep vu tie]) nhn, 
giai quyet TTHC cho doi Wong la can b6, ding chirc lam viec tai 136 phan tiep 
nhn va tra ket qua, cong chirc tham muu cong,tac,CCHC tai cac co quan, don 
vi, cong chirc tham gia qua trinh thy ly, 	quyet ho so TTHC., 

II. NHIEM VU CU THE 

1. Van phong UBND tinh 

- Chu tri, phOi hop voli cac SO', ban, nganh, UBND cac huyen, thi 
thanh phO Hue ra soat, danh gia quy dinh hanh chinh, TTHC de kien nghi don 
gian hoa theo tham quyen, tao thuan loi cho ca nhan, to chirc trong qua trinh 
giao dich. 

- Thuc hien tot cong tac tiep nhan cac phan anh, kien nghi cua ca nhan, to 
chirc ye quy dinh hanh chinh thuc pham vi quail ly cua UBND, chu tich UBND 
tinh; thuc hien hoat Ong kiem soat TTHC tai cac ser, ban, nganh, UBND cac 
huyen, thi xa, thanh pho Hue va UBND xa, phuerng, thi tran. 

2. So.  N'Oi vu 

- La co quan thu6ng true to chirc trier' khai thuc hien De an; theo dOi, 
giam sat, don doc thuc hien De an. 

- Chu tri, tong hop theo dOi tinh hinh thuc hien Ke hoach nang cao diem 
so trong cham diem chi so CCHC cua tinh, Ke hoach nang cao chi so hieu qua 
quan tri va hanh chinh cong cap tinh (PAPI) hang nam. 

- Tham muu, trinh UBND tinh ban hanh va trien khai thuc hien Ke hoach 
kiem tra cong vu, Ke hoach kiem tra CCHC cua tinh hang nam. Chu trong cong 
tac kiem tra viec thyc hien cac Quyet dinh cua UBND tinh ve Quy tac 	'dr 
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dia. can b9, cong chirc, vien chirc va nguai lao dOng lam viec trong cac co quan 
hanh chinh, dan vi six nghiep cong lap tren dia ban tinh, Chi thi cda UBND tinh 
ve clay manh ky luat, ky cuang hanh chinh, cac quy dinh ve danh gia, phan loaf 
can b9, cong chirc, vien chirc; danh gia, 'cep loaf chat luong hoot d9ng cua cac 
co quan hanh chinh nha nu& tren dia ban tinh. 

- Tham muu cho UBND tinh ,19ng 	
diem 

viec thkrc hien cac 	tieu, 
nhiem vu De an vao viec danh gia, chum diem chi,so CCHC 	cac so', co quan 
ngang 	UBND cac huyen, thi xa, thanh pho Hue hang nam. 

- Chu tri, to ,chirc nghien dru, khdo sat hoc tap kinh nghiem trong va 
ngodi nuov nham tip toe xay dung cac giai phap kha thi de nang cao chat luong 
moi quan h9 giira cong dan va ca quan chinh quyen tinh. Trong do, tap trung 
nghien dru tham muu de xuat cac giai phap gop phan xay dung hinh anh chinh 
quyen tinh hoot Ong chuyen nghiep, phuc vu, hieu luc, hieu qua. 

3. SO' Thong tin va Truytn thong 

- Chu tri thu thap, tong hop, phan tich, danh gia s9 lieu ye mO'c c10 san 
sang cho phut trien va irng dung CNTT cua tinh hang nam (ICT Index). 

- CHI tri, phi hop vai cac sO, ban, nganh nghien dru, tham muu cho 
UBND tinh nang cap, hoan thien cac phan mem drig dung dung chung tren nen 
tang cong ride hien dal, tich,  hop cac ung dung va dich vu cong trkrc tuyen cho 
tat ca. cac co' quan chinh quyen,  cda Thanh phO. Tham muu day mph trien khai 
cung cap dich vu cong trkrc tuyen cap d9 3,4. 

- Chti tri, phi hop vai Van phong UBND tinh xay dung Ice hooch day 
manh viec tiep nhan ho 	tra ket qua giai quyet TTHC qua dich vu buu chinh 
cong ich. Xay dung Ke hoach Ung dung Cong nghe thong tin trong hoot d9ng 
cua ca quan nha nuac tinh Thira Thien Hue hang nam. 

- Chu tri, phi hop vai cac sa, ban, nganh, UBND cac huyen, thi xd, thanh 
ph6 Hue trien khai xay dung he thOng M9t dra dien to dung chung. 

4. SO' Tir phap 

- Tang cueing kiem tra, giarn sat viec thuc hien cac quy clinh cua phap luat 

trong hoot dOng, tham muu xay dung va ban hanh van ban quy pham phap luat 
tren clia ban tinh. Kip thai phut hien va kien nghi co quan co tham quyen ?dr l3"/ 
nhang ca nhan, co quan, to chirc có lien quan den viec ban hanh van ban trai 
phap luat. 

- Tong hop, thong ke va tham muu, trinh UBND tinh mO hinh quan 
huang an to chirc hoot d9ng cUa cac Trung tam tro gfup phap 13%, Trung tam tu 
van phap luat nham ho tro, tu van va huong dan nguai dan. to chirc, doanh nghiep 
khi thkrc hien cac giao dich hanh chinh 	co' quan chinh quyen nha nude. 

5. So.  TAi chinh 
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Chiu trach nh*n tham dinh va tham muu, trinh UBND tinh phan bo kinh 
phi, ca s i vat chat, trang thi'et bi, nhat la ‘cong n2N thong tin, cac Ke hoach 
duac giao cac dan vi chtl tri trien khai De an hang nam. 

6. Thanh tra tinh 

- Day ,rnanh thong tin, tuyen truy'en, 	gido due phap luat thanh 
tra, 	quyet khieu nai, to cao va phong chong tham nhung. 

- Chu tri, phi hap voi cac so., ban, nganh, UBND cac huyen, thi xa, 
thanh pho Hue tham muu cac quy dinh ve che tai xd1y doi v&i ca nhan, to chi.rc 
khi thuc hien khong clUng viec cong khai, minh bach trong hoat dOng quan ly 
nha nuac. 

7. SO' Khoa hoc va Cling ng4 

Chu tri tham muu, de xuat UBND tinh tri6n khai hi4i qua He thOng quail 
lY chat luting theo Tieu chuan qu6c gia TCVN ISO 9001:2015 vao hoat dOng 
cua cac co' quan chinh quyen nha 'mac theo huong Ung dung cong ngN thong 
tin ket hap ved he thong quan ly chat luting ISO (ISO din t-Cr). 

III. THOI GIAN THIJ'C HIEN 

TruOc ngdy 05/12 hang nam, cac ca quan, clan vi, dia phuang to to chi.rc 
danh gia ye y thirc, trach nhiejn va dao dirc cong vu cua doi ng1.1 can b0,, cong 
chirc; ket qua chat luting hoat dOng dia cac co quan, dan vi, dia phuang; ket hap 
khdo sat mirc dO hai 'Ong 	ngued tren tat ca cac linh vuc quan ly hanh chinh 
nha nuatc theo cac quy dinh cua UBND tinh. 

K6t qua dia m6i quan he gicra cong dan - co' quan chinh quy& la can cir 
de binh xet thi dua, khen thuang trong cac Cum, KhOi thi dua va danh gia, xep 
loci mirc do hoan thanh nhim vu hang nam doi vOi ngixeri dung dau tirng 
quan, dun vi, dia phtrang gop phan nang cao cac chi so PAR INDEX, PAPI, 
PCI hang nam cua tinh./. FA/ 

Phaki Ng9e Thc 

18 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19



